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What	  we	  will	  cover…	  

•  The	  ‘problem’	  of	  ageing	  and	  popula9on	  trends	  
•  An	  overview	  of	  ‘smart	  home’	  technology	  and	  
its	  ra9onale	  for	  people	  deemed	  vulnerable	  

•  The	  benefits	  of	  ‘smart’	  technology	  
•  Problema9sing	  ‘smart	  home’	  technology	  
•  Informa9on	  and	  advice	  
•  Minor	  acts	  of	  kindness,	  urban	  repair	  and	  the	  
centrality	  of	  the	  person	  



Ageing?	  
Contested	  and	  
performa9ve	  
	  
Ageing	  as	  a	  prac%ce	  
	  
Social	  divisions	  and	  
social	  variables	  
determine	  experiences	  

See	  Parker	  and	  Ashencaen	  Crabtree,	  2014)	  
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Over	  15	  years	  of	  smart	  technology	  in	  homes	  
	  •  Affluence,	  computer	  literacy	  

•  Assisted	  living	  –	  over	  15	  years	   Smart	  homes	  –	  automated,	  
connected	  and	  communica1ve	  

Assump1ons:	  
-‐  Monitored	  environment	  –	  keeping	  

safe	  and	  secure	  
-‐  Automated	  tasks	  
-‐  Alerts	  to	  warn	  others	  
-‐  Enabling,	  empowering,	  rehabilita9ve	  
	  

CUSTODIAN	  –	  EU	  funded	  project	  
Empower,	  designers,	  providers,	  
installers	  
SoUware	  ‘to	  ensure	  that	  the	  needs	  of	  individual	  
end	  users	  are	  sensi%vely	  met	  in	  a	  way	  that	  reflects	  
their	  social	  circumstance,	  care,	  medical	  and	  
ins%tu%onal	  needs	  and	  resource	  constraints’	  
Edge	  and	  Groves	  (2000)	  



Benefits	  of	  smart	  technology	  and	  the	  
future	  (Morris	  et	  al.,	  2013)	  

•  Systema9c	  and	  cri9cal	  review	  of	  21	  papers	  from	  
1877	  published	  on	  smart-‐home	  technology	  

•  Smart-‐home	  technology	  –	  promote	  
independence,	  health,	  wellbeing,	  quality	  of	  life	  
in	  older	  people	  

•  Aids	  physical	  mobility,	  independence	  
	  and	  func9on	  
•  Gaming	  and	  demen9a	  (Cutler,	  PhD)	  
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•  Studies	  report	  concerns	  about	  privacy	  which	  are	  
associated	  with	  acceptance	  

•  Focus	  of	  research	  concerns	  services	  and	  
organisa9ons,	  those	  with	  power	  

•  Individual	  excluded	  
•  R.K.Merton	  (1936):	  

–  Lack	  of	  adequate	  knowledge	  about	  impact	  
–  Errors	  in	  judgement	  
–  Short-‐termism	  rather	  than	  long-‐term	  planning	  
–  Fundamentalist	  values	  regardless	  of	  consequences	  
–  Predic9on	  of	  future	  behaviours	  changes	  the	  condi9ons	  
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•  Governmentality	  –	  technologies	  of	  self	  and	  
technologies	  of	  state	  –	  poten9al	  exclusion	  of	  
older	  people	  

•  Surveillance	  society	  -‐	  resistance	  



The	  importance	  of	  informa1on	  and	  advice	  
giving	  –	  recent	  research	  and	  gaps	  

	  
•  Marke9sa9on	  –	  consumer	  choice	  +	  cost	  effec9veness	  –	  
telephone	  advice	  on	  housing	  choices	  (Harding	  –	  PhD	  with	  
Parker,	  Hemingway	  &	  Hean)	  

•  Ra9onal	  choice	  theory,	  economics	  

•  Leaves	  out	  agency	  and	  individual’s	  concerns	  

•  Bringing	  back	  the	  person	  allows	  them	  to	  shape	  the	  
informa9on	  and	  advice	  and	  to	  make	  personalised	  choices	  

•  This	  may	  or	  may	  not	  include	  ‘smart’	  technology	  



Minor	  acts	  of	  kindness	  as	  urban	  
repair	  and	  good	  living	  

	  
•  Minor	  acts	  of	  kindness	  –	  minor	  acts	  of	  urban	  
repair	  

•  Micro	  prac9ces	  –	  urban	  patrols,	  social	  services	  
(Hall	  and	  Smith,	  2015;	  Parker,	  Harding	  &	  Cuks,	  
forthcoming)	  

Focus	  on	  small	  acts	  of	  kindness	  –	  social	  repair,	  
human	  sa9sfac9on,	  health,	  interdependence	  and	  
quality	  of	  life	  



Whither	  to?	  

Automa9on	  	  	  Symbio9c	  compliance	  	  	  Human	  agency	  
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