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Images of digital wellbeing
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Defining digital wellbeing

“Digital technologies present 
many opportunities for new ways 

of working. Understanding the 
positive benefits and any 

potential negative aspects of 
engaging with digital activities is 
key to ensuring learner and staff

wellbeing”

(Jisc 2020)
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Audience feedback #1

• How much of an issue is student and staff  
wellbeing in your institution?

• Please add your thoughts to the chat
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Setting the scene

• Establishment of the BU TEL Toolkit in 2016
• Research into the ontology of digital toolkits

https://www.bournemouth.ac.uk/about/our-people/centre-fusion-learning-innovation-excellence/tel-toolkit
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Barriers to success delivery
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Audience feedback #2

• What are your barriers to successful digital 
delivery?

• How does these barriers impact staff and 
student wellbeing?

• Please share your stories
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DigComp
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Jisc digital capabilities model
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Jisc organisational framework
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Digital Learning Maturity Model

Institution

Capability

Wellbeing/lifelong learning
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Digital Learning Maturity Model

Institution Institutional strategy

Organisational culture

Technical infrastructure

Capability Tool/toolkit orientation

Staff digital competency

Student involvement

Wellbeing/lifelong learning Future orientation

Lifelong learning

Wellbeing and institutional 
compassion
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Audience feedback #3

• Do you agree on the importance of wellbeing in 
the digital learning model 
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Levels of maturity

• Maturity can be defined as “the extent to which 
an organisation has explicitly and consistently 
deployed processes that are documented, 
managed, measured, controlled and continually 
improved” Cooke-Davies (2004 p214)

• Only 24% of institutions formally benchmark 
themselves (USICA 2019)
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DLMM sample output
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DLMM sample output
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Student wellbeing
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Audience feedback #4

• Do you think these maturity level definitions are 
appropriate?

• In which ways are your institutions addressing 
wellbeing for staff and students

• What behaviours might be seen at the different 
levels?
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DLMM – Theme 1
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DLMM – Theme 2
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DLMM – Theme 3


