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Unquestioned ‘good thing’

Efficiencies and cost reductions

Access and competence

No negative relational consequences
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State of Play
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Automation
Digitisation .

Platform coordination ol

Context of social rights/case study countries
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Mental ill-health and loneliness

Exclusion and digital poverty

Increased surveillance

‘We are the Borg... resistance is futile’???

“We willadd your biological and
technological distinctiveness to
our own. Your culture will adapt
to service us. Resistance is futile.”




