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Key facts about me

• Chartered Manager (CMI)
• Chartered Management Institute - Business 

Mentor
• Senior Fellow of Higher Education Academy
• Member of the Institute of Leadership

• MSc from the University of Birmingham
• PhD from Bournemouth University 
• PgCert in Higher Education and Professional 

Practice  
• PG Cert in Executive and Senior Management 

Coaching and Mentoring

15 years of Industry experience 
• Head of Marketing and Sales

• Head of Research and Development 
• Head of Relations with Strategic Investors

25 Years in Academia 
External speaker, guest lecturer in universities in 

the Netherlands, Norway, Finland and France

UNWTO.QUEST collaborator

• Principal Academic in Strategic 
Management and Leadership, Bournemouth 
University Business School, UK
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1.Acceditation of all our Tourism and Hospitality courses through 

UNWTO. TedQual 

2 Affiliate Membership of UNWTO 
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Two aspects of strategic relationship 



Our UNWTO. TedQual Journey
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2014
Accredited

2019
Renewal

2023
Renewal
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Undergraduate courses

• BA (Hons) Tourism Management

• BA (Hons) International Tourism and Hospitality Management

• BA (Hons) International Tourism and Hospitality Management (Top-
up)

• BA (Hons)  International Tourism and Business Management

• BA (Hons) International Hospitality and Business Management

Postgraduate courses

• MSc International Tourism and Business Management 

• MSc Tourism Management

• MSc Tourism Marketing Management
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Tourism & Hospitality Courses 2024/2025



•Fusion is embedded

•Learning is personalized

•Students as researchers

•Problem-based/enquiry-
based/action learning

•Multi and inter-disciplinary
•JISC/EU Digital competences 
framework

•A more open 
architecture/shared modules

•Professional, Statutory and 
Regulatory Body accreditation 
requirements need to be met
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FUSION LEARNING PRINCIPLES



Sustainability is at the heart of life at BU and 
we strive to contribute to the UN Sustainable 
Development Goals. Our Climate & Ecological 
Crisis Action Plan (CECAP) target is to achieve 
net zero emissions by 2030/31.

our webpages:

• Energy, carbon & water (read about our CECAP here)

• Academic opportunities

• Caring for nature

• Net zero campuses

• Waste & procurement

• Sustainable food

• Sustainability achievements

• People & policies

To find out how to take sustainability action at BU, visit 

our Get Involved page.

You can also follow us on Instagram, Twitter and Facebook, or 
email us at sustainability@bournemouth.ac.uk.

Sustainability

https://www.bournemouth.ac.uk/about/sustainability
https://www.bournemouth.ac.uk/about/sustainability/energy-carbon-water
https://www.bournemouth.ac.uk/about/sustainability/academic-opportunities
https://www.bournemouth.ac.uk/about/sustainability/caring-nature
https://www.bournemouth.ac.uk/about/sustainability/net-zero-campuses
https://www.bournemouth.ac.uk/about/sustainability/waste-procurement
https://www.bournemouth.ac.uk/about/sustainability/sustainable-food
https://www.bournemouth.ac.uk/about/sustainability/sustainability-achievements
https://www.bournemouth.ac.uk/about/sustainability/people-policies
https://www.bournemouth.ac.uk/about/sustainability/get-involved
https://www.instagram.com/sustainable_bu/?hl=ena
https://twitter.com/Sustainable_BU
https://www.facebook.com/BUSustainabilityTeam
mailto:sustainability@bournemouth.ac.uk


Alignment of the 
Accreditation with BU2025

Working closely with the United Nations World Tourism 
Organisation is fully aligned with the BU2025. 

UNWTO is working with governments, public and private 
partners, development banks, international and regional finance 
institutions, the UN agencies and international organizations to 
help achieve the SDGs, placing an emphasis on Goals 8,12 and 
14, in which tourism is featured. 

BU2025 is addressing the SDG and is advocating global fusion 
which is naturally mean we work closely with the UNWTO   
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Why UNWTO.TedQual

The established relationship enables us to demonstrate that we are top 
University in the world 

We work closely with governments (Members) and Affiliates (Business) from 
around the world and influence policy and best practice 

We are elected on the Board of affiliates and influence policy 
We increase the IMPACT of our research for Research Excellence Framework
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Why UNWTO.TedQual
Placements for students at the UNWTO and UNWTO members and Affiliates  

BU graduates are employed jobs in governments and affiliate members 

We are part of the club of top schools which supports mobility of students, 
exchange of staff and feeding our courses

Access to resources, libraries, statistics reports    
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Expectations 
of future 

graduates in 
Tourism

Have a global career

Understand and 
contribute to SDGs 

globally

Work with 
governments and 
private sector to 

design policies and 
strategies

Adopt a multi 
cultural and multi 
sector perspective



UNWTO.TedQual Certification
The 6 pillars of UNWTO.TedQual
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Getting to know my team. Team discussion –
understanding the case, getting into a role, setting 
objectives, planning for success (suggested time 15 
min)
Groups take turns and have consultation with the 
lecturer (suggested time 15 min)



Global Code of Ethics for Tourism
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What do we do?
Working with the employers and the Destination 
Management Organisations (DMOs)
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UK Help To Grow

Source: World Tourism Organization (2023), Goa Roadmap for Tourism as a Vehicle for Achieving the 
Sustainable Development Goals, UNWTO, Madrid, DOI: https://doi.org/10.18111/9789284424443.
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Annual Tourism and Hospitality Conference



The real voyage of discovery is 
not in seeking new lands, 
but in seeing with new eyes.
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To Learn is to Change
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Fun activity

What type of manager 
are you?

https://www.managers.org.uk/campaigns/management-mini-
diagnostic/

https://www.managers.org.uk/campaigns/management-mini-diagnostic/
https://www.managers.org.uk/campaigns/management-mini-diagnostic/
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Thank You
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Dr Svetla Stoyanova-Bozhkova
sstoyanovabozhkova@bournemouth.ac.uk

mailto:sstoyanovabozhkova@bournemouth.ac.uk

