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In evaluating the social implications of tourism it can best be described as
representing an achievement crisis. An achievement crisis exists when the
implementation of a plan or policy results in some definite benefit or
achievements but which in making these achievements, brings with it a

number of problems or crises as well.

Dr. Farley Braithwaite, Barbados
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A comparative study of two Caribbean communities

ABSTRACT

This study addressed the issue of residents’ perception of tourism in two Small Island
developing states and sought to compare resident’s support for tourism between a
mature destination and a less developed destination. This was achieved using a linear
model, based on previous work by Jurowski et al (1997). Another objective was to
compare the findings with those of a previous study conducted in 1990. Employing
ethnographic techniques, the research was carried out on the two peripheral

communities of Speightstown and Charlotteville in the Caribbean islands of Barbados
and Tobago, respectively. The first stage involved a pilot study which consisted of
two focus group meetings. The outcome of these sessions provided useful information
for refining the draft questionnaire, which underwent further refinement after piloting
on the streets. The second stage was the main survey of 420 residents conducted over
8 weeks using the questionnaire as an interview schedule.

The findings suggest that there is widespread support for tourism development
in both communities despite their varying levels of tourism sophistication and
residents’ perceptions of negative consequences of tourism. This apparent paradox
was explained by Social Exchange Theory. Key variables which influence support for
tourism were found to be personal and community benefits, socio-environmental
impacts and community attachment. A proposed Caribbean Tourism Support Model
was found to be more applicable in the Barbados context and this may suggest that
several other factors influence tourism support in emerging destinations such as

Tobago.
This study makes a useful contribution to the body of knowledge on hosts’

perceptions of tourism as it builds on previous research conducted in other countries
while it provides empirical evidence of the applicability of established theories
reported in the subject literature. Further, its significance is also derived not only
from its use of consistent methodologies in each of the two study areas, but also in the
fact that both surveys were conducted within the same timeframe. In this light, it may
be considered pioneering research. Nonetheless, this study remains exploratory in

nature indicating that further research is necessary in developing a deterministic

model of support for tourism development in a contemporary Caribbean context.
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CHAPTER ONE

INTRODUCTION

Tourism as a social phenomenon

Murphy (1985) defines tourism as a sociocultural event for both the guest and host. He
suggests that more emphasis has been placed on the convenience of tourists, and any
local disillusionment with the industry has been given less of a priority. Nevertheless,
destinations have been inconvenienced by congestion and debased by certain staged
events and attractions, and there is also growing concern over the acculturation
process of tourism. He argued that if tourism is to merit its pseudonym of being ‘the
hospitality industry’ it must look beyond its own doors and employees to consider the

social and cultural impacts it is having on the host community at large (p.133)

The rapid expansion of tourism in the latter part of the 20" century has led to changes
in the structure of society. Some of these may be welcome: improving income,

education, employment opportunities and local infrastructure and services (Lankford
1994; McCool and Martin 1994; Ross 1992). Others may be less welcome: social and
family values challenged, new economically powerful groups emerging, and cultural

practices adapted to suit the needs of tourists (Ap and Crompton 1993; Johnson,

Snepenger and Akis 1994).

Other consequences of tourism development arise because consumers must travel to

collect the goods (Crick 1989 p.310). In this context, the expansion of international
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tourism has increased the contact among different societies and cultures. To some,
interaction threatens to destroy traditions, while to others, it represents an opportunity

for peace, understanding and greater knowledge among different societies and nations.

Such social impacts can be described as those which have a more immediate effect on
both tourists and host communities in terms of their quality of life (Sharpely 1994). As
Mathieson and Wall (1982) suggest, these impacts can change through time 1n
response to structural changes in the industry, and the extent and duration of the

exposure of the host population to tourist development. For instance, Allen Long
Perdue and Kieselbach (1988) argue that residents’ attitudes toward tourism may be

directly related to the degree or stage of development.

Background of the study

Throughout the world, development in tourism has been generally concerned with
increasing tourist flows through market penetration and expansion. This focus has
evolved primarily because destination governments aim to exploit the potential of the

industry in order to generate income and employment for their citizens. Perhaps more

significantly, this approach is fuelled by the forces of competition among destinations

vying for higher levels of tourist traffic, a common indicator of success in tourism

marketing.

In the case of developing countries, tourism brings much-needed foreign exchange to

service international debts. However this pre-occupation with market orientation,

while important, has resulted in a skewed approach to tourism development on the part
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of authorities charged with the responsibility for managing the industry. In the

process, governments and local authorities, the purveyors of the tourism product, have
paid token attention to institutional and infrastructural maintenance duties, critical to

the sustainable development of tourism. To this end, it is asserted that in many

developing countries, the industry faces severe threats to its competitiveness and 1ts

long-term survival.

Tourism Impact studies
In recent years, the impact of tourism on host governments and residents has been a
growing area of research as it has become widely recognized that planners and

entrepreneurs must take the views of the host community into account if the industry

is to be sustainable in the long term (Allen Long Perdue and Kieselbach 1988; Ap and

Crompton 1998; Belisle and Hoy 1980; Doxey 1975; Maddox 1985; Murphy 1983).
There are several reasons why resident reaction to tourism is important, not least of

which is the quality of life of the host community. Additionally, commercial tourism

ventures may be hampered or terminated by excessive negative resident sentiment
toward this development. Research into the antecedents of resident reaction to tourism
can help planners (Williams and Lawson 2001). If it is known why residents support
or oppose the industry, it will be possible to select those developments which can
minimize negative social impacts and maximize support for such alternatives. As such,

quality of life for residents can be enhanced, or at least, maintained, with respect to the

impact of tourism in the community.
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Social Impact Studies on Caribbean Tourism

This researcher has developed a keen interest in the subject, having been closely

involved for several years in the administration of tourism on the Caribbean island of
Tobago. This experience allowed the author an opportunity to monitor changing trends
in the industry and to observe how these changes impacted the destination community.

It is pertinent to this study to briefly explore some of the author’s observations which

have contributed toward the rationale for undertaking this piece of research.

Despite its long history of being involved in tourism, research on Caribbean tourism 1s

mainly restricted to socio-economic analyses and environmental studies, with few

attempts made to investigate social phenomena relating to tourism. With regard to
Tobago, empirical research on social impacts date as far back as 1974 (Abdullah).

This study was later supplemented by a report commissioned by the United Nations
Economic Commission for Latin America and the Caribbean, which focussed on four

Caribbean islands, including Tobago (UNECLAC 1992) and Barbados (UNECLAC

1991). That study addressed two main objectives:

1. To analyze the positive and negative socio-cultural aspects of tourism as
perceived by the local population, and
2. To analyze the positive and negative socio-cultural aspects of tourism as

perceived by employees and employers. (UNECLAC 1991)

The UNECLAC study explored many of the parameters investigated in the present

study and provides a useful baseline against which the results of the present study can
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be viewed. However, being national in scope, it differed from the present study in that
it did not focus exclusively on residents’ perceptions nor did it address peripheral

communities. Further the UNECLAC study did not seek to drawn a comparative
analysis between the islands surveyed. Following that study, several unpublished

studies targeted visitor harassment and crime in relation to tourism in Barbados
(Rowling 1992; Poulter 1992; CTO 1993; Applied Marketing Consultants 1994;

Carnegie 1994; Barrow 1994; Long and Ciotta 1999; Durant 2000), a subject that
bears some correlation with this area of research. This apparent rash of commissioned
research into crime and tourism would suggest that there is a widely held perception

of a causal relationship between the two variables.

Social Exclusion
In the Caribbean, development, particularly that of the hotel variety, appears to have
been largely imposed on local communities on the premise that it is the panacea for

the endemic high levels of unemployment. Jalousie Plantation Resort in St. Lucia 1S

just one example, among many, of this insular approach to development. Quite
contrary to the rhetoric found in many policy documents and national development
plans, this has been the common experience of wide cross-sections of the Caribbean
community. It has led to marginalization of local people to such an extent that many
seem to have become apathetic, assuming the role of passive bystanders in the
development process. This perceived failure on the part of public administrations and

private developers to adopt a consultative approach and to engage in meaningful
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dialogue over the community’s concerns, has contributed to an industry increasingly

characterized by latent tensions, strife and animated protests.

This progressive and implicit alienation of residents, is often compounded by a system
which frustrates local entrepreneunal spirit, relegating locals to menial work, while
perpetuating dominance of the industry by local elites and foreign interests (Matthews
2000). Governments’ rhetoric in promoting tourism as a means for improving the
quality of life for it citizens therefore, seldom matches the reality of daily living. Over
the last decade, these issues have become of greater concern to the international

community, particularly among pressure groups and Non-Governmental Organizations

(NGO).

Tourism and Fair Trade

Recent development in the Fair Trade Movement has been placing increasing pressure
on the trade organizations and consumers to redress the blatant inequity in North-
South trading relations. While these initiatives seek to influence international treaties

such as the General Agreement on Trade and Services (GATS), more targeted efforts

are being made by Tourism Concern, a registered charity headquartered in London as

well as similar organizations around mainland Europe.

Tourism Concern has strategic links with major tour operators and wholesalers who
control the bulk of outbound travel to long haul destinations, such as the Caribbean.

Despite their limited resources, this charity has been making significant strides in
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increasing awareness of the need for local host people to benefit from the tourism

trade.

At the time of writing, the researcher was invited to present a southern perspective to a
cross-section of the British fravel trade at a seminar on Corporate Social
Responsibility. While this initiative has sparked a significant debate on the issue of
tour operators’ responsibility to their destination communities, it has also generated
some discussion on how tour operators can better accommodate host communities as
important stakeholders in the tourism chain. Given the fact that tourism flows are
controlled, even manipulated by a cartel of foreign tour operators, the prognosis for

meaningful change weighs heavily on ethics in the tourism trade.

The need for empirical research

Sharpely (1994) points out that a considerable amount of research has been undertaken
into the desires, motivations and behaviour of tourists in relation to their impact on
host societies. Krippendorf (1987) also notes that the psychology and sociology of
tourism have so far been largely concerned with the tourists’ views and behaviour.
More recently, however, numerous studies have focused on residents’ attitudes,
tourists, and tourism development (Ap and Crompton 1993; Hernandez, Cohen and
Garcia 1996; Johnson Snepenger and Akis 1994; Lankford 1994; Lankford and
Howard 1994; Lankford, Williams and Knowles-Lankford 1997; Lea, Kemp and

Willetts 1994; Mc Cool and Martin 1994; Schroeder 1996; Ross 1992; Ryan and

Montgomery 1994).
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Matheson and Wall (1982) point out that although many studies make passing

reference to the existence of social impacts, both positive and negative, most cast little
light on their nature or the means for their investigation. They argue that research
should be directed more explicitly at determining the perceptions and attitudes of the
host population towards the presence and behaviour of tourists; and unless local

inhabitants are contacted, it may not be possible to identify the real significance of any

change.

Some scholars have suggested that although the social impact of tourism has been

extensively studied, it should be further investigated in other geographical locations.
This is necessary in order to ‘form the foundation of some new hypotheses in the

development of a theory of the social impacts of tourism’ (King Pizam and Milman
1993 p.663). However, Dann Nash and Pearce (1988) and van Doorn (1989) have

argued that it is not easy to derive theory from individual tourism impact case studies,

since each individual case brings with it so many idiosyncratic peculiarities.

Formulation of the problem

Levels of tourism dependency

The Caribbean islands present an interesting comparative case study because each
island can be classified into one of three development scenarios: emerging,

intermediate or mature (Alburquerque and McElroy 1992). Appendix 1 shows a stage

classification of small Caribbean islands. To this extent they are indicative of Butler’s
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Tourism Life Cycle model which characterizes destinations according to their stage of
evolution: exploration, involvement, development, consolidation, stagnation or decline

(discussed in Chapter Three). Further, their individual reliance on tourism varies from

country to country; some having more diversified economies than others.

For example, tourism contributes less than 2% of national output in Trinidad and
Tobago, while on the other hand, it constitutes the mainstay of the Barbados economy.
The actual significance of tourism to the economy of Tobago alone is not known as
statistics are aggregated on a country level. However, it 1s estimated that tourism
activity in Tobago presently accounts for more than 20% of economic output (Tobago
News 1995 quoted in Weaver 1998). In such circumstances, it would seem reasonable
to assume that the extent to which local people are dependent on tourism for their
individual and collective welfare, would influence their attitudes to development of
the industry. Moreover, in communities which derive little or no benefit from tourism

activity, support for such type of activity is likely to be low.

This hypothesis is challenged by other theories which state that communities which
personify the exploration stage in Butler’s Tourist Area Life Cycle or which are
categorized as ‘emerging’ destinations by other scholars (Albuquerque and McElroy
1992), may be considered as ‘tourism-hungry’ under the tourism-dependence typology
suggested by Smith and Krannich (1998). In this paradigm, residents are eager to
receive tourists and to get involved in the industry because of the benefits it promises

to deliver. Accordingly, it is postulated that residents are likely to be motivated to
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favour further development to such an extent, as to become a tourism-realized

destination.

Heterogeneous Community

Previous research has shown that residents’ perceptions vary even within a single
community (Mason and Cheyne 2000; Pearce, Moscardo and Ross 1996; Tomljenovic
and Faulkner 2000), demonstrating that perhaps, level of reliance on tourism is not the
only variable to be considered in researching support for tourism. The presence of

such heterogeneity among the constituents of a host community has presented a
challenge to researchers in their quest for developing a deterministic model to predict
level of support for further tourism development. Over the last three decades,
empirical studies have explored the impact of several independent variables ranging

from such demographic factors as age, income, employment and education to distance

from the centre of tourist activity to the destination’s level of tourism activity.

Impacting Variables

Empirical research has also engaged other issues such as crowding and congestion
(Burns and Holden (1995), access to recreation (Peristianis and Warner 1996), level of
tourism awareness (Keogh 1990), community attachment (McCool and Martin 1994),
personal benefits (Madrigal 1993), community benefits, involvement in tourism
(Faulkner and Tideswell 1997) and residents’ perception of economic, social and

environmental 1mpacts on hosts and their community. A discussion of the variables
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explored in empirical research is undertaken in the next chapter and a summary i1s

presented in Appendix 2.

Researchers have demonstrated that economic benefits positively impact resident
perceptions of tourism and that social and environmental detriments have the opposite
effects (Ap 1992a; Lui and Var 1986; Pizam 1978; Prentice 1993, Tyrell 1984).
Matheson and Wall (1982) suggest that most of the specialized academic articles on

the subject ‘are descriptive and they usually lack a strong theoretical or analytical

foundation’ (p.134). A decade later, Ap (1992b) described the theoretical orientation
of the literature on residents’ perceptions of the impacts of tourism as

‘underdeveloped.’

Contradictory Findings

What is particularly noticeable on perusing the findings, is the existence of
contradictory results that have been generated by different researchers. For example,

with regard to distance from centre of tourism activity, studies conducted by Belisle
and Hoy (1980), Sheldon and Var (1984) and Mansfeld (1992) all found that residents
in higher tourist density areas were most positive about tourism while the reverse was
found to be true in findings reported by Keogh (1990). A similar pattern emerged in
the investigation of level of contact with tourists; Pizam (1978) reported that residents

with more contact were negative about tourism while Rothman (1978) revealed that

high levels of contact resulted in positive perceptions of tourism.
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Local community support

The support of the indigenous population is essential for the development, successful

operation and sustainability of tourism (Jurowski et al 1997). The literature on tourism
has emphasized that resident attitudes have significance in creating a hospitable
(Coccossis and Parpairis 1992) and an attractive (Var, Beck and Loftus 1977)
environment for tourists in general. Further, there is increasing evidence that the
appropriate level for analyzing tourism impacts is the community, since the greatest
impacts of the industry are felt within the host system (Tyrell and Toepper 1991).
Most of the community studies have therefore focussed on residents’ attitudes and

perceptions of tourism and its impacts.

Achieving the goal of favourable community support for the tourism industry requires

an understanding of how residents formulate their attitudes towards tourism. Ayers

and Potter (1989) noted that even though attitudes toward community change are

subjective, they can and should be measured:

The attitudes of residents and leaders toward change in the community are
believed to play a very important part in determining the types of social action
undertaken 1n the community and the levels of support or resistance to change
(p.13).

Perceptions inform Planning

From a management perspective, social and cultural impacts of tourism should be

considered throughout the planning process, so that benefits can be optimized and
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problems mitigated. An important general planning policy to reinforce positive and
mitigate negative impacts is the involvement of communities so that residents
understand tourism, have participated in its decision-making, and receive benefits
from the industry (Kavallinis and Pizam 1994; MclIntyre Hetherington and Inskeep
1993). Likewise, Ap (1992) and Lankford (1994) point out that the perceptions and
attitudes of residents towards the impacts of tourism are likely to be an important
planning and policy consideration for successful development, marketing and

operation of existing and future programmes and projects.

Small scale

It has been argued that community size is important in relation to the degree of
reaction to tourism development and that small communities will reveal the most
concern (Capenerhurst 1994). Pearce et al (1996) argued the need for investigations of
‘fewer sites, explored in greater detail’ (p.137). They claim that it 1s not dependence

and seasonality that affects resident responses, but the issue of small commumity size

and the visibility of tourism. They suggest that the smaller the community, the more

visible the tourism development and hence the stronger the views. Pearce et al argued
specifically for more detailed small-scale studies of locations in New Zealand affected
by tourism, as an alternative to the large-scale national surveys. The field research

conducted by Mason and Cheyne (2000) in the Pohangina Valley has tended to
confirm the arguments of Capenerhurst and of Pearce and associates that the smaller

the community, the more visible the tourism development and the stronger the views

held.
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Comparative Studies

Gaps in Research
While there have been some comparative studies, these have largely addressed
communities located within the same state (Smith and Krannich 1998) or country

(Murphy 1983; Lankford 1994). Very few have sought to compare the data for cross-

cultural communities in different countries (Pizam Milman and King 1993). The same
is true for comparative studies involving the application of consistent methodologies
to different types of community (Faulkner and Tideswell 1997). Among those that
have been done, there has been a tendency to focus on one dimension of variation
only. Murphy (1981) studied three communities experiencing different types of tourist
influx while Allen et al (1988) examined reactions in 20 communities where the
percentage of retail sales attributable to tourism was used as a surrogate for the level
of tourism development. Other studies involving multiple communities (e.g. Perdue et

al 1990) do not explicitly explore the linkage between the stage of tourism

development and resident reactions.

Cross cultural comparisms

Pizam Milman and King (1994) compared the perceptions of tourism industry
employees and their families in a developing country (N adi, Fiji), with their
equivalents in a developed country (Central Florida, USA). More recently, however,
Tosun (2002) conducted an analysis of residents’ perceptions on Urgup, Turkey and
compared his findings with the same two previous studies in Nadi, Fiji (King Pizam

and Milman 1993) and in Central Florida (Milman and Pizam 1988). Faulkner and
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Tideswell’s (1997) work on Australia’s Gold Coast has some parallels with the present

study in that it employed consistent methodology in every sample surveyed, while
Tosun, on the other hand, explored the cross-cultural dimension albeit over different

time scales and employing different methodologies.

Significance of this study

Consistent research design and implementation
In contrast, the present study was carried out over a two-month period (February to
March) 2001, on two communities in the Caribbean islands of Tobago and Barbados.
While some commentators may argue that there are no cultural differences between
Caribbean communities, this researcher begs to differ on account of his personal

experience of living and travelling in the region. This study builds on previous work

done by other researchers on hosts’ perceptions of tourism’s impact on their
communities. It explored residents’ perceptions across two culturally diverse
communities at different stages of development. It employed strict controls on the
research methodology to ensure that the data were gathered and recorded under similar

controlled conditions. A detailed discussion of the research design is presented in

Chapters 7 and 8.

Introduction of new variables

There is no evidence to suggest that residents’ perception of tourism work had been
considered as a factor influencing support for tourism. Additionally, residents’

experience of travel (which puts them in the role of tourist) has not undergone any
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investigation in empirical research recorded to date. Brunt and Courtney (1999), in
their study of Dawlish, a British coastal resort, first suggested that travel experiences
should be considered as an independent variable in the determination of support for

tourism development. The present study therefore set out to test some of the variables

which have undergone previous analysis, as well as these two new parameters.

Suitability of Research Areas

Tobago and Barbados are appropriate subjects for examining hosts’ perceptions in a
comparative context for several reasons related to their history, economy and size.
While Tobago is regarded as an emerging destination, Barbados, on the other hand,
has a well-established, mature tourism economy. This distinction presents the

researcher with an opportunity to examine perceptions at two different development

stages in the destination life cycle. Historically, both islands share a colomal past,
having been dependencies of the British Empire which controlled much of the

Caribbean region. As plantation economies, their people suffered the same fate at the

hands of the white plantocracy before achieving independence in the 1960s.

Economically, they also share a common history. Formerly agrarian-based, the islands
possess no significant mineral resources (although recent explorations lay claim to oil
and natural gas reserves off the coast of Tobago) or manufacturing capacity. The
evolution of both island economies has revealed a structure characterized by declining

agriculture and fisheries, progressively displaced by rapid tourism expansion. Finally,

the islands both submit to categorization as small developing states, although Tobago,
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as part of the twin-island republic of Trinidad and Tobago, is not a politically

independent entity.

Contribution to knowledge

Perceptions of various impacts of tourism have been extensively researched since the
1970s. Most of the studies have concentrated on how various segments of host
communities react to tourism impacts. The majority of this body of research has
focussed on a single host community or small numbers of neighbouring areas (Smith
and Krannich 1998). The present study therefore seeks to contribute to the body of
knowledge concerning hosts’ perceptions of tourism and tourists and to extend the

work done in previous studies through its comparative analysis of two sample surveys

of residents’ perceptions of tourism in the Caribbean region.

Research Objectives

The previous brief exploration of the literature has indicated the gaps in empirical

research on the subject of residents’ perceptions of the impacts of tourism. While this

study intends to explore some of the established relationships in a Caribbean context,
the present research focuses on the juxtaposition of hosts’ perceptions of tourism

across varying levels of tourism development as well as diverse cultural backgrounds.

This study therefore seeks to address four fundamental questions:
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1. How do residents’ experience of travel and perceptions of tourism work affect

their support for tourism development?

2. What are the key factors which influence residents’ support for new tourism

development?

3. How do these variables behave in a comparative analysis of two communities
differentiated by cultural background and level of tourism development?

4. How do the findings of this study compare with the UNECLAC study of 19907

Finally, the study also aims to attempt an application of Social Exchange Theory as a

framework for explaining the findings.

The Study Areas

This research focuses on two village communities on the Caribbean islands of Tobago
and Barbados. Tobago is representative of a destination that is still in its early stage of
development, whilst on the other hand, Barbados is a more advanced destination in

terms of its level of tourism development. The villages of Charlotteville in Tobago and
Speightstown in Barbados constitute the study areas. The selection of rural
communities is deliberate, as it has been demonstrated that it is the rural areas that are

most acutely affected by the development of tourism (Capenerhurst 1994; Pearce et al

1996; Mason and Cheyne 2000).
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Organization of the study

The study is presented in ten chapters, each of which provides a synopsis of its

contents in the concluding paragraphs. Each chapter is also structured with an opening

introduction outlining the subjects are covered in the ensuing discussion.

Chapter One introduces the study by exploring the concept of tourism as a social
phenomenon. It then presents a discussion of the rationale for engaging in research on
the chosen subject and identifies some of the gaps in previous empirical research
reported in the literature. This chapter also gives a background to the research, placing
it in context of previous studies on the subject. It concludes with a statement of the

research objectives.

Chapter Two concerns itself with a thorough exploration of the subject literature to

date. It explores the major empirical relationships associated with tourism’s social
impacts and clarifies key definitional parameters such as ‘community’ and

‘perceptions’. The bulk of the literature review addresses the independent variables

reported in the literature, and their influence on support for tourism development.

Chapter Three focuses on an examination of the major theories which dominate
tourism impact literature. The discussion addresses Butler’s Destination Lifecycle

model, Doxey’s Irntation Index (Irridex) and Social Exchange Theory, the model of

this study.
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Chapter Four presents a comprehensive overview of the study target region. This

provides an account of Caribbean tourism in the context of small-island developing

states and their peculiarities.

Chapter Five deals with the Barbados Tourism industry in which the key

characteristics of Speightstown, the first community targeted for study, are discussed.

Chapter Six concentrates on the Tobago tourism industry. It presents an overview of

tourism activity on the island and then describes the second target area, Charlotteville.

Chapter Seven addresses the first stage in the methodological approach taken in this

study. Key issues include the rationale for selection of the study areas and choice of

investigative techniques. The discussion centres on the pilot study using the technique

of focus groups.

Chapter Eight presents the second stage of the methodology which entails the main

study employing administered questionnaires. A discussion of the administrative and
implementation problems that were encountered follows along with a review of

limitations in the methodology used.

Chapter Nine deals with the analysis and interpretation of the sample data gathered
from the two study areas. Univariate analysis is followed by an exploration of

bivariate and multivariate relationships among the variables being tested. The
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appropriate qualifying tests for attempting multivariate manipulations are also

presented along with the results of factor analysis and multiple regression analysis.

The key findings 1n both cases are reported and the variances in the two sets of results

are noted.

Chapter Ten presents a synthesis of the study through a discussion of the findings

while linking them to results of previous empirical research. This chapter also attempts
an explanation of the outcomes in light of established theoretical models as well as
current industry practice. It also offers suggestions for addressing the shortcomings
associated with tourism policy and planning issues which this study generated.

Finally, the significance of the study is articulated, its deficiencies are acknowledged

and opportunities for further research are cited.
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CHAPTER TWO

RESIDENTS’ PERCEPTIONS OF SOCIAL IMPACTS:
A LITERATURE REVIEW

Introduction

This chapter deals with the theoretical background of the study. Firstly, it gives an
overview of the areas of socio-cultural impacts on which most research has focussed,

while clarifying some of the concepts in common usage. This is followed by a review of

the contributions made by various empirical studies over the last two decades including
some of the contradictory results that have been reported. An examination of the main

variables impacting residents’ perceptions of tourism development is undertaken, while

exposing some of the inconsistencies in the methodology employed by researchers.

Socio-cultural Impacts: The Theoretical Background

Definition
The social and cultural impacts of tourism refer to the ways in which tourism is perceived
to contribute to changes in value systems, individual behaviour, family relations,

collective lifestyles, safety levels, moral conduct, creative expressions, traditional

ceremonies and community organizations (Fox 1977).

Tourism as a change agent

Many commentators have suggested that tourism often contributes to social and cultural
change rather than being the cause of such change. It is therefore not unreasonable to

assume that the effects of international tourism on host cultures are generally
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exaggerated. For example, Mathieson and Wall (1982:16) assert that even if tourism’s
effects are acknowledged, they are not of the same magnitude of those produced by

industrialization and urbanization. Furthermore, empirical studies have shown that local

inhabitants who appear to change their behaviour in the presence of the tourists return to

their customary lifestyle after the tourists have gone.

Hovik and Heiberg (1980) stress that the absence of strong interpersonal relationships
between the guests and hosts reduces the former’s influence on the latter. Boissevain
(quoted in Cohen 1979) believes that the sociocultural effects of tourism are often
confused with other factors. Because of the dynamic character of society, when other
factors change rapidly, tourism also changes, and this creates a dilemma for researchers.

Similarly, McElroy and De Albuquerque (1986) point to research findings which indicate

that tourism may influence hosts’ consumptive behaviour, but that tourism’s impact is

considerably weaker than, and not easily distinguished from, the more encompassing

influences associated with societal modernization.

Over the last two decades, an increasing number of studies have focused on residents’
perceptions of the impacts of tourism and there has also been evidence of a growing
concern over the socio-cultural impacts of the industry on host communities, particularly

in developing countries. Dogan (1989) acknowledged that tourism from developed
countries has negative socio-cultural impacts such as a decline in traditions,
consumerism, increase in criminal activity, social conflicts, crowding, environmental

deterioration and dependency on the industrialized countries on the part of the members
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of the developing world. Moreover, Dogan claimed that tourism development has

changed the socio-cultural structure and diversified previously homogenous host
communities. Huang and Stewart (1996) also support this view, suggesting that tourism

may gradually transform a relatively homogenous rural community into a heterogeneous

one.

Types of Impacts

These perceived impacts on host communities or destination areas may be classified into
two categories (Butler 1974; Affeld 1975; Keogh 1989). One category concerns the
characteristics of the destination area, which includes the perceived social impacts of the
resident-visitor encounter. For example, cultural gap effects, crime, prostitution and the
demonstration effect (changes in values, attitudes, or behaviour of the host population,
"which can result from observing tourists) (de Kadt 1979) are in this category. The other
category of perceived impacts concerns social impacts on infrastructure development and
their perceived effects on local resources, for example, pressure on local resources (e.g.

water supply) and facilities (e.g. recreation), local versus imported labour, local language

and cultural effects and life style changes.

Host-Guest Interface

Butler (1974) i1dentified five factors related to tourists that he suggested were important in

influencing their interactions with residents:

1. Number of visitors

2. Length of stay of visitors
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3. Ethnic characteristics of visitors
4. Economic characteristics of visitors

5. Activities of the visitors

Determinants of Impacts

He also identified five factors related to the characteristics of the destination area that
influence the nature of perceived social and cultural impacts:

1. Economic state of the area

2. Degree of local involvement in tourism

3. Spatial characteristics of tourism development

4. Viability of the host culture

5. Other characteristics e.g. political attitudes of the local population

In a similar manner, Brunt and Courtney (1999) postulated that the degree to which
sociocultural impacts influence, or are experienced by host communities depends on a

number of factors, including the number and type of tourists, the nature of tourism

development in the area and the pace of development. In view of this, it seems that

perceptions of social and cultural impacts of tourism are likely to be complex and

diverse.

In some instances, tourism development may create social conflicts at the destination

community. This may arise because of socio-cultural differences, economic welfare and

purchasing power gaps between the host community and tourists. In fact, it was found
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that the host communities’ attitudes and perceptions toward development and tourists
fluctuate continuously between the negative and the positive (King, Pizam and Milman,
1993; Pizam 1978). In this regard, most conclusions on the impacts of tourism

development are that economic impacts are perceived as mostly positive, while socio-

cultural and environmental impacts are viewed as negative.

The Unit of Analysis

The literature places existing research into two main categories, where the distinction is

drawn with regard to the unit of analysis. The first group includes community studies.
These assess residents’ reaction to tourism at the local level and using the overall level of

agreement as a measure of support for the industry. Influences on resident perceptions are

gauged in terms of community attributes, including host/guest ratio or tourism’s

contribution to the local economy.

The second category contains individual studies. They address variation at the individual
level of respondents and assess the effect of socio-demographic variables on attitude to
tourism in respect to age, income, community attachment, economic dependence on /
benefit from the industry. Some studies have addressed both community and individual

issues, but this 1s the exception rather than the norm. The present study falls into the latter

category.
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The concept of Community

Some authors have recognized the need to define the concept of community (Snepenger,

Reiman, Johnson and Snepenger 1998; Prentice 1993; Pearce, Moscardo and Ross 1996).

With regard to community level studies, as Madrigal (1995) points out, the fact that a

group of people live in the same geographical area does not mean that they belong to the
same community. In any given geographical region, there may be several communities,
such as the homosexual community, the elderly community, or communities defined by

ethnic groups. Thus, Williams and Lawson (2001) warn that care must be taken when
deciding on the appropriate basis of aggregation for describing groups of individuals.

They suggest that a better definition of community may simply be a group of people who

share common goals or opinions.

Rural and Urban Communities

Research has been carried out on urban communities as well as on rural communities and
more recently, on communities on the urban-rural fringe (Weaver and Lawton 2001).
However, most of the work seems to have targeted the rural areas (Smith and Krannich,
1998; Perdue, Long and Allen 1987; LaFlamme 1979; Keogh 1990; Perdue, Long and
Allen 1990; Long, Perdue and Allen 1990; Snepenger, Reiman, Johnson and Snepenger
1998; Madrigal 1993; Priester 1989; Prentice 1993; Allen, Hafer, Long and Perdue

1993). In such studies, researchers have justified their focus by arguing that impacts are

more easily discernible in small and isolated communities where tourism often has a
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dominant position in the local economy (Korca 1996; Madrigal 1993; Long, Perdue and

Allen 1990; Snepenger, Reiman, Johnson and Snepenger 1998).

Conversely, it is argued that in an urban area, residents may not have to rely on tourism
businesses because of a more diversified economy and therefore, urban residents’

concerns about the presence of tourism may differ from that of rural residents (Chen,

2000). Chen’s study showed that some inconsistencies exist with regard to the attitude of
urban residents versus the attitude of rural residents. Perdue et al (1990) and Johnson,
Snepenger and Akis (1994), in their review of rural residents’ attitudes toward tourism,
concluded that demographic characteristics were unrelated to residents’ perceptions of

tourism impacts. On the contrary, Chen‘s study disclosed that age and gender do affect
urban residents’ views of tourism impacts. These findings seem to suggest that urban

residents’ opinions are likely to be divided among different demographic groups.

Perception vs. Attitudes

In the literature, ‘perception’ has been distinguished from ‘attitude’ in a few cases,
although the majority of studies have used the terms interchangeably. There is no
universally accepted definition of attitude and there is considerable debate regarding

basic conceptualization. Aegly and Chaiken defines attitude as:

a psychological tendency that is expressed by evaluating a particular entity with

some degrees of favour or disfavour... evaluating refers to all classes of
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evaluative responding whether overt or covert, cognitive, affective or behavioural

(1993:1)

An evaluative component (an assessment of desirability) is inherent in the
conceptualization of attitude. Parenthetically, the term attitude has a technical meaning to
social psychologists and consumer behaviourists. In the tourism literature this word is
often used in the colloquial sense. To a social psychologist, what is often described as an

attitude in tourism would be better termed as an opinion (Williams and Lawson 2001).

Heterogeneity of perceptions

There 1s increasing evidence that residents of communities that attract tourists hold
diverse opinions about tourism development in their region. In fact, a number of
researchers have reported heterogeneity of community responses and diversity of resident
attitudes (Pizam 1978; Thomason, Crompton and Kamp 1979; Murphy 1983; Tyrell and
Spaulding 1984; Ap and Crompton, 1993; Brougham and Butler, 1981; Husbands, 1989;

Lawson, Williams, Young and Cossens, 1998; Ryan and Montgomery, 1994). Ryan and

Montgomery, for example, in their study of the English Peak district, found that residents

held views which were not homogenous.

Although residents are generally supportive of tourism, they also hold negative
perceptions on such issues as high property prices and congestion. Hall (1994) and Joppe
(1996) also support the existence of this heterogeneity and report that communities do not

necessarily have shared interests, but are made up of groups and individuals with very
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mixed views. In their study of ten New Zealand towns, Williams and Lawson (2001)
sought to identify relatively homogenous groups in the overall sample and to describe
these groups in terms of their opinions toward tourism, importance ratings of community
issues and demographic characteristics. Their study groups respondents on their common
characteristics rather than geographical location. They constructed profiles of these
segments on demographic and other dimensions to allow a deeper understanding of the
nature of the people in each opinion group, giving insight into factors which explain why
they hold the opinion they do. By recognizing that residents and their opinions are

heterogeneous, they argue that this approach allows a more targeted examination of

resident opinion.

Contradictory Empirical Results

The most diverse set of perceived impacts reported in the literature are those related to

the social and cultural health of host societies. While there tends to be general agreement
on the positive and negative perceptions of economic and environmental impacts, there is

some ambivalence and contradictory evidence regarding perceptions of some types of
social and cultural impacts. For example, Bystrzanowski, (1989) found that tourism did

not increase residents’ perceptions of the availability of recreation facilities and

opportunities, a finding that contradicts those found in other studies on this issue.

Similarly, Milman and Pizam (1988) in their study of Central Florida residents, reported

that those residents did not perceive tourism as a contributor to the social virtues of

morality, honesty, politeness and manners, mutual confidence, and attitude toward work.
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Other perceived negative impacts have been identified as:

1. Increased exploitation of local natives (Sheldon and Var 1984); Lui and Var 1986;

Lui, Sheldon and Var 1987),

2. Avoidance of shopping in tourism areas (Sheldon and Var 1984; Lui and Var 1986:

Lui, Sheldon and Var 1987)

3. Increased sexual permissiveness (Sethna and Richmond 1978; Milman and Pizam

1988).

Other perceptions of social impacts for which contradictory findings have been reported

are crime and vandalism, drug use and addiction and family and social structure. This

ambivalence is also found in studies concemed with the relationship between tourism
and perceptions of crime. Some studies reported that it did exist (Jud 1975; Walmsley,

Boskovic and Pigram 1983; Chesney-Lind and Lind 1986), while others found no

evidence of this (Lin and Loeb 1977; Pizam 1982; Stokowski 1996b).

On the related i1ssues of crime and vandalism, some studies have reported that tourism
increased crime and vandalism (Rothman 1978; Belisle and Hoy 1980; Sheldon and Var

1984; Perdue, Long and Allen 1987; Ross 1992), while others have not confirmed this

(Lui and Var 1986; Milman and Pizam 1988; Bystrzanowski 1989).

With respect to perceptions of drug use and addiction, two studies found that an increase

was attributed to tourism (Pizam 1978; Belisle and Hoy 1980), and two studies did not

(Lui and Var 1986; Milman and Pizam 1988).
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The effects of tourism on social and family structure were reported to have no perceived

adverse mmpact by the Turkish sample of Lui, Sheldon and Var’s (1987) cross-national

study. Church attendance in the Virgin Islands was also not seen as being adversely
affected by tourism (Sethna and Richmond 1978). On the contrary, Huang and Stewart
(1996) found that tourism development alters rural residents’ relationships to one another
and to their community. Residents of Delaware noted that tourism resulted in less time
spent with the family (Rothman 1978). Similar adverse effects were reported by

Brougham and Butler’s (1981) study of residents from Gwynedd, Wales, who perceived

that tourism caused a decline in traditional forms of socializing.

These contradictory findings may be attributed to problems of distinguishing the effects

of tourism from those of industrialization or modemization (Noronha 1979). However,

the extent to which these effects can be attributed to either tourism or modernization is
not clear. Crick (1989) argues that the industry has often become the scapegoat for
sociocultural change because 1t 1s highly visual. Brunt and Courtney ((1999) caution that
because of the inevitable difficulty that arises in attempting to separate tourism-induced
changes from those which result from other processes of modemization, great restraint
must be exercised in the interpretation of findings. Their warning is echoed by Sharpley
(1994), who emphasizes that the dynamic character of all societies and cultures should
not be overlooked and all potential influences need to be considered.

Impacting Variables

Certain key vaniables have dominated the literature as impacting residents’ attitudes

toward tourism and future tourism development. Over the years, most research in this
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area has concentrated on testing the same group of independent variables and only in a

few cases, have new variables been introduced. A summary of the findings of empirical

research in this field is presented in Appendix 2.

Demographic factors

Previous research (Belisle and Hoy 1980; Perdue, Lui and Var 1986; Perdue, Long and
Allen 1987; Long and Allen 1990; Haralambopoulos and Pizam 1996; Brogham and
Butler 1981; Madrigal 1993; Frater 1998; Richins 1996) has demonstrated that socio-
demographic factors (age, gender, income, education, etc.) contribute little or no variance
toward an understanding or prediction of the perceptions of tourism impacts. However, in
some cases, researchers have reported contradictory findings. For example, gender
(Pizam and Pokela 1985; Ritchie 1988) has explained some of the variance in attitude

toward tourism and tourists. Age (Murdock and Shriner 1979; Rojek, Clemente and

Summers 1975) has also been implicated in explaining some of the variability in attitude

toward local community change and development.

A clear departure from this position of ambivalence was found by Chen (2000) and
subsequently in another study by the same author that was published a year later. Both
studies were based on urban communities and revealed that demographic characteristics
influence residents’ perceptions of tourism development. Conversely, according to

previous studies (Johnson et al. 1994; Perdue et al. 1990) on rural communities,

regardless of demographic status, residents tended to have similar attitudes toward the

effects of tourism development. Chen suggests that such a reversal might be because an
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urban population 1s likely to be more demographically heterogeneous, especially with

regard to income and ethnicity, as these variables demonstrated significant impacts in his

study.

Size of community

Capenerhurst suggested that the size of the host community is important in relation to
residents’ reaction to tourism. He argues that small communities are likely to react more

strongly to development, as it will be far more visible for them. As Capenerhurst claimed,

reactions are stronger here because it

is at the local level where facilities are seen to be built, where land and other
resources are allocated between competing users, and where the wishes of

permanent residents need to be accommodated as well as visitors (1994:152).

This view is supported by Pearce et al (1996) in their critique of a study carried out by the

New Zealand Ministry of Tourism (New Zealand Ministry of Tourism 1992). They
refuted claims that resident responses were affected by dependence and seasonality. They

postulated instead, that it was the small community size and the high visibility of tourism

that impacted residents’ responses.

State of the Local Economy

Many regions with a narrow or diminishing resource base have embraced tourism as a

cure for the ills of economic decline (Cater 1987). Because of the perceived monetary
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benefits, reactions of local residents of economically depressed regions are likely to be
favourable. Several researchers have concluded that such residents underestimate the cost
and overestimate the economic gains (Lui and Var 1986; Sheldon and Var 1984). For
example, residents in Turkey acknowledge a willingness to put up with some
inconvenience in exchange for tourist money (Var, Kendall and Tarakcoglu 1985:654).

Therefore the more negatively the state of the local economy is perceived, the more

positive the local reaction will be.

Level of development

A destination’s level of development may also be termed the level of tourist penetration
(McElroy and de Albuquerque 1998; Akis, Peristianis and Warner 1996; Allen, Hafer,
Long and Perdue 1993; McCool and Martin 1994; Wall 1996). As Mathieson and Wall
(1982) suggest, impacts can change through time in response to structural changes in the
industry, and the extent and duration of the exposure of the host population to tourist
development. For instance, Allen, Long, Perdue and Kieselbach (1988) argue that

residents’ attitudes toward tourism may be directly related to the degree or stage of
development. Long Perdue and Allen (1990) examined the changes which occurred in

resident perceptions with increasing levels of tourism development. In their survey of
twenty-eight rural communities in Colorado, they found that the perceived impacts of
tourism, both positive and negative, increased with increasing levels of tourism. With
regard to resident attitudes toward additional tourism development, however, it was
hypothesized that with increasing tourism development, residents’ attitudes would

become more favourable, but at some point, they would begin to deteriorate after a
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threshold level of development was achieved. They reported that such a threshold existed

when approximately 30% of retail sales were derived from tourism.

Another important contribution to the literature on level of development was a study
conducted by Smith and Krannich (1998), in which they surveyed four rural communities
in the United States Rocky Mountain West. They sought to evaluate a ‘tourism
dependence ° hypothesis that increasing levels of tourism dependence in a community are
associated with increasingly negative attitudes about its development. They suggest a
typology of rural communities experiencing tourism growth that includes tourism-
saturated, tourism-realized and tourism-hungry community types. The results of their
analysis were found to be generally consistent with the pattern predicted by the tourism

dependence hypothesis. However, they caution that the findings should be interpreted

with some reservation due to important qualifications and limitations in the methodology.

Of particular relevance to this study, is previous research on perceptions of tourism in

four Caribbean islands commissioned by United Nations Commission for Latin America
and the Caribbean (UNECLAC). Conducted on a national scale, that study included the
islands of Barbados and Tobago, the field targets of this study. While no explicit attempt
was made to compare the findings between the islands, the survey reported on views
expressed by residents, employees and employers. Key variables examined included local
participation in decision making, tourism awareness, contact with tourists, type, scale and
spatial distribution of future development, cultural traditions, education, employment in

tourism, impact on standard of living, prostitution, crime, drugs, AIDS and others. In
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both cases, the findings revealed a positive disposition of residents toward tourism

development, 1n spite of some negative perceptions of the industry’s impacts on their

community.

Balance of Power

Much of the tourism literature represents the relationship between tourists and hosts as
severely asymmetrical in terms of power for it is the latter that have to bear the burden of
adjustment economically, socially and culturally. This position has been argued in the
now classic studies by Nash (1977, 1981) and Greenwood (1977) and reiterated by other
scholars studying the impact of tourism at various sites (Eastman 1995; Eliot 1983;
Palmer 1994; Pearce 1982) and from different perspectives (Bryden 1973; Freitag 1994;
Hunter 1997; Lafant 1980). These studies approach host mediation primarily from the
tourists’ perspective and are oriented to understanding their participation in local culture.
Joseph and Kavoor1 (2001) argue that while tourism does in fact impose a one-sided

power asymmetry in contact situations between hosts and guests, the latter are not merely

passive subjects that are acted upon.

Participation in decision making / control over tourism planning

Resident involvement with local development decision making appears to influence the
level of support and attitude toward tourism and tourists (Cooke 1982). When residents
are given the opportunity to participate in making planning decisions, they appear to be

more favourable toward community change and development (Allen and Gibson 1987;
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Ayers and Potter 1989; Goudy 1977; Napier and Wright 1974; Rosentraub and

Thompson 1981).

Economic dependence on tourism

Focusing on residents of five rural communities in Colorado, Perdue, Long and Allen
reported that residents’ attitudes toward tourism were more favourable, as their economic
dependency on tourism increased (1990). They concluded that those people who benefit
from tourism perceive less social and environmental impact from tourism and have more
favourable attitudes toward additional tourism development. This finding contradicts with
the finding reported some years later by Smith and Krannich (1998) in their study of four

communities in the Rocky Mountains West.

In their study of the Greek island of Samos, Haralambopoulos and Pizam (1996) reported
that a direct economic dependency on tourism was the single most important factor
affecting residents’ views. Similarly, the relationship between community members’
views and their dependency on tourism was a major finding of the work of Murphy
(1985). Residents (or their relatives, friends and neighbours) who depend upon tourism-
based employment have been found to be more favourable toward tourism and tourists.

Several studies found that residents who benefit from tourism have a higher level of
support for it and thus report more positive impacts (Lui and Var 1986; Milman and
Pizam 1988; Murphy 1980; Pizam 1978; Pizam and Pokela 1985; Thomason, Crompton

and Kamp 1979; Tyrell and Spaulding 1984; Husbands 1989; Madrigal 1993; Lankford
and Howard 1994).
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However, King, Pizam and Milman (1993) pointed out that those people with personal
benefits from tourism are also more likely than others to report negative impacts. In other
words, perceptions of positive benefits are significantly related to personal benefits from

tourism but they themselves do not explain very much the perceived negative impacts

(Pearce, Moscardo and Ross 1996).

Distance of residence from tourist centre

The literature also reveals that urban and rural residents and the distance they live from
tourism centres explains some of the variation in attitude (Belisle and Hoy 1980; Murphy
and Andressen 1988; Pearce 1980; Sheldon and Var 1984; Tyrell and Spaulding 1984;
Wall, 1996; Korca, 1996). In general, rural residents and those living further from the
tourist centre are more apathetic toward tourists and tourism. However, Belisle and Hoy
(1980) and Mansfield (1992) found that people living further from tourism areas were
more negative about the impacts, while Sheldon and Var (1984) reported that residents in
higher tourist density areas were more positive about the industry. In his research in the
United Kingdom and Canada, Murphy (1985) reported that host communities which were

closest to a tourism zone, held the strongest views. Similar relationships have been found

subsequently by Sheldon and Var (1984) elsewhere in the United Kingdom, Keogh

(1990) in Canada, and by Faulkner and Tideswell (1997) on the Gold Coast of Australia.
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Utilization of the Resource base

Access to recreational amenities

Local reactions to tourism can be either positive or negative based upon how the host

perceives the impact on their ability to use the tourism resources. They may react
positively 1f they perceive tourism as a factor that improves the recreational facilities that
they enjoy or increases opportunities for recreational activities for the community (Allen,
Hafer, Long and Perdue 1993; Kendall and Var 1984). On the other hand, their reaction
may be negative if they believe that tourism may result in crowding the local population
out of their traditional leisure pursuits (O’Leary 1976). Lankford and Howard (1994)

suggested that perceptions of outdoor recreation opportunities and participation are the

most significant predictor of attitudes toward tourism.

Perdue et al (1987) hypothesized that outdoor recreation participants, when compared to

non-participants, would perceive more negative impacts from tourism because of the
opportunity costs associated with tourists’ use of local outdoor recreation areas.
However, their findings failed to support this hypothesis. According to Gursoy, Jurowski

and Uysal (2002), there are two possible explanations for this:

1. That participants may have adopted coping mechanisms to avoid competition with
tourists (Bryant and Napier 1981). They explain that such coping behaviours may

take the form of limiting participation to off-peak periods or altogether avoiding areas

used by tourists.
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2. That residents felt that tourism had improved rather than reduced the quality of

outdoor recreation opportunities.

Researchers who examined the effects of tourism development on the use of resources
have generally concluded that the industry improves entertainment and recreational
opportunities for the residents (Davis et al 1988; Jurowski et al 1997; Lui et al 1987;
Murphy 1983; Pizam 1978; Rothman 1978). O’Leary (1976) provided significant support

for the hypothesis that residents who participated in outdoor recreation would have more

negative perceptions of touristic impacts.

Traffic congestion

Some researchers have found that residents’ support for tourism development is

dependent on their perceptions of crowding and congestion (Moisey, Nickerson and Mc
Cool 1996). More recently, in an examination of urban residents’ loyalty to tourism

development, Chen (2000) determined that loyal residents perceived that the benefits of

tourism outweighed its negative impacts, and non-loyal residents worried about the

escalating value of land and traffic congestion.

Length of Residence

Typically, length of residence in a community has been shown to be influential in
determining residents’ attitudes to tourism, with several studies suggesting that the longer

people live In a community the more negative their attitudes to tourism become (Allen

and Cosenza 1988; Lankford 1994; Lankford and Howard 1994; McCool and Martin
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1994; Ryan and Montgomery1994; Brougham and Butler 1981; Lui and Var 1986;
Sheldon and Var 1984; Um and Crompton 1987). Other studies suggest that newer

residents may have negative attitudes toward tourism and tourists (Goudy 1977; Ayers

and Potter 1989; Patton and Stabler 1979).

Birthplace

The literature suggests that birthplace influences attitude toward tourism (Brougham and
Butler 1981; Davis, Allen and Cosenza 1988; Um and Crompton 1987). Goudy (1977)

found that birthplace also influenced residents’ attitude toward community change and

development.

Community attachment

Attachment to the community has been defined as the level of social bonds such as
friendships, sentiment, and social participation (Goudy 1990; Jurowski 1994). The way in
which researchers have sought to measure the notion of community attachment seems to
be evolving. Most studies on the subject have used ‘length of residence’, ‘attachment to
people’ or ‘attachment to the place’ as indicators. However, Tosun (2002) argues that
using place of birth and length of residency may be poor measures to indicate the
association between attachment to place or community and residents’ perceptions toward
the industry and its customers. In this recent study, he therefore added a variable
representing the ‘respondents’ sense of belonging’.

A few studies have examined community attachment in relation to attitudes toward

tourism development (Jurowski et al 1997; McCool and Martin 1994; Um and Crompton
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1987, Yoon 1998). However, their findings have been contradictory. While Um and
Crompton (1987) concluded that the more attached residents are to their community, the
less positively they perceived tourism impacts, Jurowski et al (1997) ascertained that
attached residents are likely to evaluate the economic and social impacts positively but

the environmental impacts negatively.

A number of studies indicate that the longer residents have been living in a community,
the more negative they are towards tourism development (Allen, Long, Perdue and
Kieselbach 1988; Lu1 and Var 1986; Sheldon and Var 1984; Um and Crompton 1987).

Davis, Allen and Cosenza (1988) found that residents who were natives were more

positive about tourism than newcomers to the community. On the other hand, Lankford

and Howard (1994) reported no significant relationship between community attachment

and perceptions of tourism.

McCool and Martin (1994) also discussed the attachment residents have for their

community and investigated whether those with strong feelings were more negative
towards tourism than those who were less attached. They were unable to find a clear
connection between attachment and perception of the impacts. In their study of Montana,
they found that those with stronger attachment had stronger views relating to both

positive and negative impacts, and that those with more attachment were more informed

and hence more concerned. The unclear findings suggest that other factors may be

mediating the effects of community attachment.
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When investigating the relationship between community attachment and length of
residence, McCool and Martin (1994) reported that some old timers were very attached
but newcomers were similarly attached, particularly in rural areas where they had chosen
specifically to live. They indicated that this finding is consistent with the notion, as
discussed by Williams, Patterson, Roggenbuck and Watson (1992) that community
attachment is less about friendship networks than about residents selecting a place on the
basis of certain desirable attributes and which contributes to them becoming place-
dependent. The community development literature supports this finding in that it suggests
that newer residents in addition to long term residents may also be negative towards

increased development in their communities (Ayers and Potter1989; Goudy 1977).

Community Concern

Tourism development may cause fears among some community members who perceive

negative changes in their environment. Not, surprisingly, such persons may hold very
romantic views of their community and environment (Newby 1979). Some authors argue

that if community members feel that their identity is threatened by tourism’s growth, then

they can develop negative attitudes towards the industry (Capenerhurst 1994)

According to Gursoy, Jurowski and Uysal (2002), the level of concern residents feel
about their community may also influence their willingness to support tourism. Apart
from affecting the way in which costs and benefits are viewed, community concern is
likely to influence how the local economy is perceived. The authors argue that the more

concern residents have for their community, the more likely they are to perceive that the
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local economy needs assistance. This in turn, is likely to mediate how they perceive the
costs and benefits of the industry. If they feel that new investments are needed in their

region, they are likely to evaluate the benefits more positively and minimize the negative

impacts.

Concerns about local 1ssues such as the environment, schools, crime and recreational
opportunities may affect the manner in which they view the costs and benefits of tourism.
Unfortunately, research on this area has produced conflicting results, particularly the
perceived impact on the environment (Allen et al 1988; Ritchie 1988), on host culture
(Mathieson and Wall 1982) and on recreation opportunities (Keogh 1990; O’Leary 1976;

Perdue et al 1990).

Frequency of tourist contact

Brougham and Butler (1981) have found that the level of contact with tourists
(operationalized in their study as development of friendship with them and frequency of

visitation to tourism areas) influences the residents’ attitude toward tourism and tourists.

Although Pizam (1978) found that residents with more contact felt negatively about
tourism, Rothman (1978) reported that residents with high contact had positive
perceptions. Some authors suggest that this apparent contradiction may be explained by

the site-specific conditions under which tourists and hosts interact. To Varley (1978),

some of the social problems emerged in Fiji because of the relatively wealthy
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international tourists in a developing country characterized by relatively low standards ot

living.

Cultural Differences

Part of the literature has dealt with the issue of the level of disparity between the cultures
of the visitor and the host societies as being responsible for the eventual level of discord
or conflict which emerges over time. The greater the gap, the greater the probability of
the hosts harboring negative attitudes toward their guests. Reising (1994) has argued that
the consequences of social contact between tourists and hosts largely depend on their

cultural backgrounds, and the conditions under which they interact. Social contact

between individuals from different cultural backgrounds might result in negative

attitudes, perceptions and experiences.

Crime

A number of researchers have examined the link between the perception that tourism
contributes to increased crime and support for tourism development. However, findings
have been contradictory and inconclusive (Lankford 1996). While several researchers

reported that crime is related to resident perceptions of tourism development (Nicholls

1976; Belisle and Hoy 1980; Lankford 1996; Lui et al 1987; Long et al 1990; Milman
and Pizam 1988; Pizam and Pokela 1985; Rothman 1978; Runyan and Wu 1979, Sethna

1980), others were unable to confirm the relatibnship between crime and tourism. (Allen
et al 1993; Jurowski et al 1997; McCool and Martin 1994; Pizam 1978; Var et al 1985).

Lankford (1996) examined the link between crime and tourism by exploring the
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perception of it from a socio-demographic perspective. He reported that long-term rural

residents, farmers, recreationists and younger segments perceive that tourism contributes

to an increase 1n crime.

Prostitution

Current research indicates that tourism as a factor of change can lead to negative
elements such as prostitution Cohen (1988). King et al (1993) reviewed the perceptions
of the residents of Fiji and found that tourism created a negative impact on morality and
community quality of life. However, the awareness of those negative impacts did not lead

to diminished community support for tourism due to economic dependence on tourism.

Public education programmes
The general level of knowledge about tourism and the local economy has been shown to
influence attitude toward tourism development and tourists (Davis et al 1988). Robertson

and Crotts (1992) investigated the impact of tourism awareness on residents’ attitudes

toward tourism development. Their study was conducted on two Florida counties, one
with an on-going public relations campaign and the other, without any such campaign.
They found that host community support for tourism development is related to exposure
to tourism information and education programmes. However, their findings could not be

regarded