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BU Defining e-communications
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e E-communications:

e Electronic marketing communications using
the Internet

« Marketing communications (promotional) mix:
« Advertising
 Direct marketing
e Sales promotion
e Personal selling
 Public relations and publicity

e Brand
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BU Initial questions
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e What's so special about the Internet as an
electronic medium?

e \WWhat can the Internet and e-
communications do for small firms?

Do | need to be a techie to use e-
communications successfully?

 \WWhich trends to watch out for?
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 Assemblage: a knowledge network

 Key members:
 Web designer (web & IT service providers)
 E-commerce strategy consultant
o Search Engine Optimisation (SEO) advisor
e Suppliers, logistics providers

 |Industry and governmental support
organisations, universities

e Customers, fans, affiliates, associates
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BU Innovation as co-creation
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 Involving customers in innovation

e Co-creation: creating content and
developing knowledge together

e Tools:
* Blogs, wikis, social tagging, RSS feeds
e Customer reviews

e User forums, bulletin boards
e Social networking sites

e Tests, experiments
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JAHUARY 15, 2008 !
Snippy Bon-Bon
We love Snippy - our friendly orange bird logo creature,
He goes zkating, dancing, turnz psychedelic and changes color, and he's got great

taste in music and art! Have a look here,
We've thought for a while about creating a line of Snippy "objetz-de-art" and
memorabilia and other things that will allow Snippy to show off more of hiz cute and

cuddly persanality,
Subscribe in a reader

RECENT POSTS
CATEGORIES

eSnips features
ainips life
E3nips News
efnips sites
dhusic

The first piece to be created is the "Snippy Bon-Bon" a hand made zoft sculpture of
Srippy.
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Miacto Linz
TalkCrunch
Sparh Thiz
Gillmor Gang
Mhessage
Techno-fille

Om ialik
Mozt of them will be given awav to lucky eSnippers for fun and random things, but TechCrunch
thewv will eventually be available to buy through the site, too. Miazhable*
Like - the eSnipper with the most commented file,
0r, the eSnipper who haz mede the most comments, ABOUT
#nd anvthing we - or wou - can come up with!
Let us know what vour ideas are -
Comment here or send an email to lonnie@esnips, com
-Lonnie ARCHIVES

January 15, 2002 in eznips news | Permalink | Comments (32) | TrackBack {0}
Tarhnnrati Taoc rallecrtible eonins sninme ¢ February 2002
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Dr Geoff Willcocks
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= read more

Danielle Wootton
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F"E?WF' ) « Login #& Register
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Parentpedia

Learning

Parentpedia

The encyclopedia for parents Sesrch ParRntpedia

Al Topics A-Z | What iz Parertpediay

Parentpedia = YWhat is Parentpedia?

What i1s Parentpedia?

Send to & Friend | Bookmark

Ready to dig in? . . . . _ eal Discoveries.
Farentpedia is a unigque online parenting encyclopedia. It offers

Backto the page you expert opinion, collaborative advice from parents, and real-life hs

WEre on stories. It covers all aspects of raising kids, all in an easy-to-find, ortar amd Mam

Browse all Topics A-Z easy-to-read format.

Each topic on Parentpedia consists of:

0 What Experts Say A topic overview including what some of )
the leading experts in field are saying. nio

g What Do You Say? A collaborative guide where parents
work together to offer the best solutions and advice.

e Helpful Resources A list of books, websites, and other

resources that other parents have found helpful.

9 What You Say YWhere you can tell your own story and what
really happened.

sample topic page:
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7 ASUS Eee PC 701 4GB (GALAXY BLACK) from Clove Technology - Mozilla Firefox
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Please note

LatestNews

ASUS 2X1 Lamborghini

A new device due for
release by ASUS |n

£187 monsinc e
BLAC K) VAT) High dernand and limited
supply from ASUS make
lead times difficult to
predict - UNIT COLOUR:
a Add to basket | bLack
H—=
Manufacturer ASUS
£202
Product Code ASUS-EEEB HUAT
Price £187 (£219.73 inc VAT)
Review Click here 6
Yirtual Tour Click here £22
V + VAT
R £25
Overview AR + AT
CURRENT LEAD TIME ON BLACK UNITS IS 4 WEEKS.
ASUS have created the brand new Eee PC 701 4GB for total mobile internet computing. £19
This half-UMPC, half-laptop hybrid has to be the best mobile internet revolutionary +HUAT
experience you will get.
Eee stands for Easy to learn, work and play, Excellent Internet experience and Excellent
mobile computing experience, F
. . . . £18
Bumps and shocks are no longer issues, With a dependable 4GB solid-state disk, you get VAT
unparalleled shock-protection and reliability.
Powered by an Intel Pentiurn Processor with S12MB of RAM, 4GB Salid State Disc (S5D) 3 e |}
Mermory and 802.11b/g WiFi, the ASUS Eee PC 701 4GB will be able to handle most tasks.




Customer Reviews on the ASUS Eee PC 701 4GB
(GALAXY BLACK)

“f have just come back from Pantio Plaza in BIK and looked at this Iftle device - it seems
aimost too good to be true - has anyone any realtime experience of using one "
terry (bangkok)

"I tend to agree with fan, This itte Asus Is wonderfully easy to use , even for
non=computer itterate lilke me. T just use it for the standard stuff such as WE,0F, Photo
aibum and web, It is superb, [ work for & tour operator a5 Tour Leader and have aif my
Tour notes on i, Briffflant, Only downside s battery e, Guess [ will have to buy 7 second
battery from Clove. And by the way many thanks to Chris for managing o have i#
delivered on Xmas eve, Super. Keep up the good work at Clove. Full marks and best
wishes for 2008, Jean=Marie (MNottingham)”

jm Cador {Nottinghamshire}

“Out of the hox the following worked! - My Excel Spreadshests - ALl warked - My Waord
docs - ALL worked - My Fower Foint presentations - ALl worked - WA just configured up
gnd ran - - My webmall, just worked - My IMAS malt, just configured and worked - BEC
MNews 24 and web page video's just worked - Al my MEPI's played - Al my camera 50
cards just plugged in and worked. - My netwark printers just worked - My Skppe accoont
Just worked - And finally, Arefox worked with aif the sites T expected! 5o much left to
explore but T bet s just going to work, [ bought 5 cheapo inverter for the car (cig fighter
to 240v) and now have recharging when out and about during the day.

David Rowe {Droitimch Spa - England)

w

"I ke # because * has keys.
Johnny (Bridport)

“Bought one and fove i, tried i with the default Xandros based OF, Ubuntu Gutsy and
even XP. And I have to say that the gefault interface (& Combination of feelWM and an
Asus desltop program) work superbly well together. fnstalling Wine ir 5 doddle, as is the
Gimnmp, The webcam works & treat with the Skype beta as well if you were wondering, The
one prowiso I wowld make is that some programs do stretch further than the native
resolution of the monitor, so its best to remember the good old Al Lef? Click trick from
time ta time. Oh, you can even set the built in OF to run KOF, rather than the IcelW M ddsus
Launcher combo, T o wish and thus have & more famiifar desktop interface, IMie found
the kepboard easy o #pe with, but [ do have quite thin fingers so I'm bigsed there., Oh
and the buift in voice command feature - DON'T use it on the #rain, you get z lot of funny
lools off of people for some reason. AN in all fts z fantastic, light weight, reasonably priced
and ruggoed iitte mackine, Its surwived aif [ can throw at it T highly recommend this for
students, teachers and the elderly as well since even my grandmother wants one now.”
Ian {{Plymouth UK})

Tust spent two weeks in Spain with new EEE and it is terrific, [ keep all my main persona!
datz files on an 50 card and use i with Windows XP at home and EEE when draveliing (and
backed up on another 50). Everpihing works fine, Consider an uftralight U8 mouse [like
Targus)as an add on ... and don't forget & fength of cable for hotels with wired &7

Alan {London)

“Binody amazing itte machine, Does exactly what it says on the Hn (wireless, battery life,
enjopable interfaoe, fow noise), Soreen moch better than [ expected, actually - I was going
to wait for the rumoared 87 version, but played with one in Edinburgh airport and fell in
fove Immediately, Sad or wot?! Now [ve got to experimnent with eseXubuntu - but actually,
the Nandros front-end is excellent.”

Bill (Aberfeldy)

Do wou agree with these reviews? Why not write one yourself!
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It is currently Sun Mar 16, 2008 9:54 am

View unanswered posts ¢ Yiew active topics

EVERNOTE APPLICATIONS

Announcements 44 256 by ribull G

Farum for placing announcements about Everfote Products on Sat Mar 15, 2008 2:27 pm
Moderator: Moderators
Evernote 3 Beta 148 263 by netsyd [

Forum for discussion of the latest Evernote 3 beta test releases. on Sun Mar 16, 2008 7:55 am
Moderatars: phil, Maderators

What EverMote Does for Me... 1o 1o by salgud G

EverMote Gurus explain what Everfote software does for you and on Mon Dec 17, 2007 12:56 pm

why do you care to download, install and try it

How Do 1 Use EverMote? 23 g4 by crane G

This forurm expands the How-To page on the Everhlote website, on Wed Moy 28, 2007 2:58 pm
EverMote Gurus explain how to quickly master

yvour info capturing and processing skills with Everlote,

)

EverMote 2.1 and 2.2 Discussions 10 4300 by az1C4life [

This is a forumn for users to discuss the EverMote 2.1 and 2.2 for Windows 2000/=P/\Wista, on Thu Mar 13, 2008 3:40 pm
Please feel free to ask, answer guestions and express your opinion,

Topics may be reposted to other categories by the moderator,

@@ @

Technology Preview -- EverMote for Windows Mobile o6 105 by tvrman [&
Discussions on the public technology preview of EverMote for Pocket PC and Windows Smartphone, on Mon Mar 10, 20058 2:46 prn
EverMote Qutlook Extension 20 165 by planetthoughtful G
Discussions specific to the EverMote integration under Outlook, on Sun Feb 24, 2003 12:00 am
General Mscussion 904 4394 by crane G
This is a forum for users to discuss the EverMote 1.0 and EverMote Plus for Windows 2000/%P releases on Sat Mar 15, 2008 2:13 pm
from EverMote Corp. Please feel free to ask, answer questions and express your opinion. Topics may be
reposted to other cateqories by the rnoderataor.
Moderator: Moderators
Suggestions/Wish List 1067 4096 by aydin [
e welcome any suggestions for future features or improvements in Everfote's Products, an Fri Mar 14, 2008 1:01 prm
Moderator: Moderators
Frequently Asked Questions 45 460 by mareclarke [
This Forum will just show the guestion that our moderator classifies as common enough that all uses on Tue Feb 26, 2008 7:37 pm

@)

should glance aver them. Please review this farum befare yvou post to the general questions farur, you
answer might already be here,
Maderatar: Maderatars

Taranlata Cnacific Daactiane [ P P
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social media obsession

7

[ wouldn't exactly call this quality targeting on Facebook
pamelawella

Here's an ad that popped up on my Facebook, Um, it's just a suggestion, but
rmavyhbe this company should think about hiring a professional to do its
advertising.

You hair loss?

Our products For you!

MMore Ads | Adwertise

facebook, social media, social networking facebook ads, social media

social networking, target marketing

@Trackback URI | EJComments RSS

RECENT POSTS
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Painful Customer Service
Experience with Werizon
Something’s Missing: Contact
Strategies for
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Quick WBOS Radio

Q2.9 update

Let’s pretend it never
happened. More on WBOS
now Radio 92.9

Boston Globe provides more
info an what happened to
WEBOS (now Radio 92.9)
WEBOS now Radio 9.29 has
finally added a

feedback link...

WEROS now Radio 92.9
Listener Reaction Update
WEBOS format change
disappointing its listeners?
Radio 1s now your

“music sponsar”
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Use of this site is subject to express terms of use. By continuing past this page, you agree to abide by these terms.

D

[5 o —
T Labs.google.com, Google's technology playground.
O U ‘ Google labs showcases a few of our favorite ideas that aren't guite ready for prime time. Your feedback can help us improve them. Please play with these
g pratotypes and send your comments directly to the Googlers who developed them.

LABS

Mew! Experimental Search
Check out Google's latest ideas

Graduates of Labs

05416107 - Give us feedback - Discuss with others @ Google Transit
Plan trips using public transportation
@ Google Code Search @ GOOGAN

Search for local businesses using your voice, fraom any phone,
for free.
Dial 1-800-GO0OG-411.

Search public source code
100506 - Give us feedback - Discuss with others

7 W Google Reader
° Google MU_SI'_‘-: Trends Use Google's web-based feed reader to keep track of your
See what music is popular amaong Google Talk users favorite weh sites

BA606 - Give us feedback - Discuss with others

@ Google Notebook
Clip and collect information as you browse the web
W Accessible Search

Web search for the visually impaired

W Google Docs & Spreadsheets

) Create, store and share documents and spreadsheets on the b
71906 - Give us feedback weh
\ \ i @ Google Video

@ Google Extensions for Flrefax (Google Browser Sync now available) Search TV programs and videos

Add powerful new tools to your Mozilla Firefox browser

B/7/06 - Give us feedhack - Discuss with others @ Personalized Search

Get the search results most relevant to you

@ Google Trends @ iGoogle

See what the world is searching for Add infarmation you care about to your Google homepage

5/10/06 - Give ug feedback - Discugs with others W Google Maps

“iew maps, get driving directions, and search for local
businesses and services.

@ Google Mars

Wiew some of the most detailed maps of Mars created by NASA scientists @ Google Scholar
31305 - Give us feedback - Discuss with athers Search through journal articles, abstracts and other scholarly
literature
@ Google Page Creator @ Google SMS (US)

Get precise answers to specialized gueries from your mobile

Create your own web pages, gquickly and easily phone or device

223006 - Give us feedback - Discuss with others

@ Google Desktop
. Find all your infarmation, whether it's on the web ar stored on
o Gﬂﬂﬂle DaShbDard Wldﬂets fDI' Mac wnnr eoramitar frnm nne convaniant Ineatinn
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 Encourage knowledge flows within the
assemblage

 |nvolving web developer, SEO, e-commerce
advisor, industry support groups,
governmental support organisations,
universities, suppliers, customers, fans etc.
 Assemblage needs ongoing performance,

maintenance and repair
o Get scientific with Google Analytics

www.bournemouth.ac.uk
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Coogle™ Custom Search |
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GOOS'E Analytics

Everybody's doing it.

Read our case studies and find out how businesses have used Google Analytics to win online.

The New Google Analytics i —— ——— Sign in ta Google Analytics with your
Google Analytics has been re-designed to = W G'DDSIE Account
help you learn even moare about where your e e
visitors come from and how they interact with = w Email:|| |
your site. =t — e

= “'_ A F'asswclrd:| |

Discover, Share, Act, = - Remermber me an this

The new Google Analytics makes it easy to e — _ .

. . . e i puter.

irmprove your results online, YWrite better ads, = ZQ -~ —

strengthen your marketing initiatives, and - —

create higher-converting websites, Google Sian Up Mow

Analytics is free to all advertisers, publishers, | cannot access my accourt

and site owners.

Product Tour Case Studies Professional Services
et started today cresting REMAX launched a neww Purchaze strategic consulting M 8 A .
targeted ROl-driven marketing Internet strategy using Google zervices and customized WS NACUNCEments
campaigns and imgroving Analytics. zupport packages from
your site design and content. Google Analytics Partners. Introducing Google Anaktics Seminars for

SUCCESE
MK ANALYTICS Since 2008, Adviords has been offering
AUTHORIZED Seminars far Success in cties across the
Watch the tour 9 CONSULTANT courtry to very postive revieses, Delivered by
Tell us wour star Go g]e' industry professionals hand-picked by Google,

the =eminarz are one day courzes offered
zalely to help advertizers get the ..

Google Analytics Blog o)

2008 Google - Analytics Home - Terms of Service - Privacy Policy - Contact Us
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 Bill Gates’s prediction (January 2008):
 Keyboard and mouse gone in 5 years
 Instead: touch, vision and speech

e Social media:
o July 2005: News Corp acquires MySpace
« March 2008: Time Warner's AOL acquires Bebo
« Facebook - “social shopping” (e.g. Amazon)

e Search and web services:

« Google monopoly
* February 2008: Microsoft bids for Yahoo!

www.bournemouth.ac.uk
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 Who are the key members of your existing
knowledge network? (for reflection only)

 What are your knowledge needs for improving
your e-communications?

« What opportunities could there be to foster
Innovation as co-creation with customers?

 Which emerging technologies seem most
promising for your e-communications needs?

www.bournemouth.ac.uk




