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%

User login

Username *

g

anitz.cona dsor

Password *

* Request new password

My caseload

Filter by project status

Adaptations to home
Employment Support
Allowence
Tribunal
Support to express
feelings
Care Act advocacy
Client Search
Displaying the first 2 records of 2, ordered A-Z
Use any combination of filters to find more client records.
Client name Post code Year of Birth
Smith
Type any part of the client's name Type any partof  Format: 2016
the client's Type the client's
postcode year of birth YYYY

Full client date of birth

Format: 15/07/2016
You may enter the full date of birth here.

Susan
Jones

Jason
Smith
Samuel
Pepys
Jason
Smith

Jason
Smith

Name Date of Birth Client address Phone number

fdaf21f255
68897f19b1

Jason Smith 22/08/1967 dd1016d687

London
961b27cff1

6c1da88682
f016e59c7a

Mo Smith 20/05/1979 1680e9fa7b

London

Hublink

Proiect
status

Caseworkers

isaac.addison,

In Progress
8 anita.donaldson

Allocated  anita.donaldson

In Progress  anita.donaldson

Closed anita.donaldson

Allocated  anita.donaldson

Phone number

Type any sequence of numbers from the client’s phone number

Create new

[ Dashboard & Groups

Client Search

Dashboard for anita.donaldson

Create Proje

Create Enquiry

creator

john.matthew
aesha.das
anita.donaldson
isaac.addison

anita.dons'dson

View all my"c’qﬁéibad

% Create Project

Updat
date¥
REAL- Tue 14 jun
Advocacy 16
REAL- Tue 14 Jun
Advocacy 16
REAL- Fri24jun  Tue 14 Jun
Advocacy 16 16
REAL- Tue 14 Jun
Advocacy 16
REAL- Tue 14 Jun
Advocacy 16
H
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
i
'
@ Logout :
'
'
'
'
'
'
'
'
'
'
;
H

» Project information for client: Mo Smith

Project contacts (No caseworkers allocated yet)
» Categories and Consents

» Project administration

» Outcomes and closure

6 = % .




Username *

lohnmeLrew

Password *

* Request new passward

Dashboard for john.matthew

Client Search Create Project Create Enquiry

Projects waiting list

Projects for your organisation that require referral or allocation.

Project status Pvru ect created date cOrrelgir;z:l
Care act ason Referred but REAL-
J - 25 Nov 15 1 day 4 hours ago anita.donaldson
advocacy Smith unallocated Advocacy

View projects overview page

Enquiries overview

Enquries for your organisation

Organisation Team Enquiry status Enquiry

advocacy enquiry Jason Smith REAL-Advice Closed 1 day 4 hours ago;

M- === e e e e

» Project information for client: Jason Smith

v Project contacts (No caseworkers allocated yet)

Caseworkers

+ linda.hague (93)

Add caseworkers here

Add more caseworkers

» Categories and Consents
» Project administration

» Outcomes and closure

=== e e

18 - ) (s 7/ )




Username *
Unda.hagce

o Request new password

w Case notes (0 notes)

Add new note

Name of this note *
Initial home visit

Contact e
home visit

please create two seperate notes

Date of contact

File attachments

Add a new file

Choose File ) no file selected

Files must be less than 2 MB.

Action dates

Action date title

28 —

Date Time

2016-07-15 10:15

E.g., 2016-07-15 E.g. 10:15
Casenote

My caseload

Filter by project status

CT==I -

Project Client

Care act advocacy Jason Smith

Advocacy request for

Mo Smith
trbunal

CAA project 361440528766bbaaaal9 Closed

Test project as stacey ~ Jason Smith

f87e! f 9f8963b6  9bd! fe55aaeb67302

Time spent *
1.5hr M Please enter the time you spent on this client contact. If it is more than 3 hours

Visited at home to meet the family and talk through issues...

Upload

Allowed file types: txt pdf rtf odt doc docx jpg png ods xIs csv.

25

t Caseworkers Team

linda.hague REAL- Frit5Jul anita.donaldson
Advocacy 16

linda.hague 5L faslely aesha.das
Advocacy 16

linda.hague REAL- Tue 14jun Shah.Miah
Advocacy 16

linda.hague REAL- Thu'S Nov anita.donaldson
Advocacy 15

linda.hague REAL- Wed 28 linda.hagie
Advocacy Jan15

Client Search Create Project Create Enquiry

Critical Updated
dates  date¥ creator

View all my caseload

[B) edit roject Care act advocacy

View | Edit

» Project information for client: Jason Smith

» Project contacts

[~ case notes (0 notes)

Notes

Add new note




% % &%

Username *
Search

aesha.das

Password *

»o e Consortium organisations

o Request new password

Bromley by Bow Centre
fPLUS

ElDashboard & Groups B Logout My account

Hublink

Enter a keyword (optional
! (op : Flitered Search

D Current search

Filter by content type: Search found 39 items

o [V] Enquiry e

* [V] REAL-Advocacy
Fllter by teams who can

see this record: You may enter a keyword, or use the filters at the left to narrow your search. You may need to click the block

o [VIREAL-Advocacy titles to reveal available filters. Clear your filters by unchecking the box. The orange figures show the numbers
of matches to your criteria.

Fllter by service:

» Information
Domains
. Date last Date Date
o Advice Type  Owner Team Title of
edited closed opened
service
Fllter by domains of i 14/07/2015 Tue 14 Tue 14
S - Enquiry “1134 REAL-Advocacy s Jults Benefits
» Benefits
. 13/07/2015 Mon 13 Mon 13 )
« Housing Enquiry -18:03 REAL-Advocacy s Jults Benefits
o Other
. 09/07/2015 Thu9  ThuSjul
« Social care Enquiry 1639 REAL-Advocacy Jul1s 15 Other
o Travel 26/06/2015 Fri26  Fri2e
. ri Ti i
» Financial advice Enquiry 1523 REAL-Advocacy Jun15  Jun1s Leisure
o Leisure
26/06/2015 Fri26  Fri2e
Enquiry 1123 REAL-Advocacy llj:1 15 JL::] 15 Housing
Filter by date changed:
. 17/06/2015 Wed 17 Wed 17
+ Enquiry 1650 REAL-Advocacy Jun15  Jun1s Travel
Filter by enquiry status: :
. 17/06/2015 Wed 17 Wed 17 )
Filter by date closed: Enquiry 1621 REAL-Advocacy jun s Juns  Bemets
+ 17/06/2015 Wed 17 Wed 17
= E i REAL-Ad Ti |
Fllter by date opened nquiry e vocacy N s Junis rave

Fllter bv the organisation - Social

- 4 , - ($ )

26
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Phase 5

Phase 1 Phase 2 Phase 3 Phase 4
- - —— -9 — —— - ——— — = — — — — ——— - —— -0 ————— -0 99— - — — — — — - ————— == B e e *———-—-—-- - - —— - —— - —— = .- —
Iteration 3: Reflective interview Monthly monitoring
Final prototypes vocates startg
i Iteration 1: Full launch Equalities report )
Paper Prototypes approved and submitted
Iteration 2: Reflective interview Reporting refactor
First functional prototypes Co-ordinators and team completed
| Initial workshop Soft launch First full reports submitted Evaluation interview
Senior staff
i Reflective interview Care Act fields 1
Senior staff
“w> w> w> “w> w> w> W wh wh W wh wh “wo “wo “wo RN “wo “wo Wo
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Iteration 1: Paper Prototypes

Initial workshop
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The non-profit sector is changing fast and organisations are
struggling to adapt to staff cuts, revenue loss and new ways of
funding projects and sernvices. Non-profits need to develop new
relationships with donors, funders and other potential partners.

Innovation is key to developing new services and to make sure a
much leaner onjanisation can still deliver them.

We believe that a primary focus of non-profits is positive social
change. Delivering targets is important but working with
communities to create real change in people’s lives and in wider
society is still what it's all about. Fossbox uses holistic, values-
based design processes which involve everyone in working out
together how the organisation and the community can innovate to
thrive in this more challenging environment.
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You are logged in as Emma Smith You are logged in as John Jones You are logged in as John Jones

(Caseworker) (Referral worker) (Referral worker)

Caseworker Notes Emma - New client John 3 Organisation Search John >
Client: Susan Robinson Contact information Dementia
Access needs: Not telephone, difficulty with stairs Name: Jim Snow

pai : Hearing impaired, mobility impail Address: 27 Tower Hamlets Road E8 6FB Age UK

. . i . Active Filters
Prefgrred language: English Secondary Contact: Laura Rain  Role: appointee  Show secondary address < ! Age UK aims to improve later life for everyone through our
Full information about Susan < Enquiry type: Information M Advice Advocacy [ ] O (-) advice (Type) information and advice, services, campaigns, products, training
. - - Impairment: sensory disability (hearing impairment) [ | HIV/Aids and research... ( )
Issue: Housing Advice i iy Autistic Spectrum g Domains of service: Advice, Advocacy, Benefits, Housing
X . . Young people in transition (] Physical disability Type: Information, Advice, Advocacy,
o ST U G0 Lo MENEga e D 1 a5 o e (e Hesib e Oldr pecple (no oraric mental health) {4 Leaming disabilty 0 Change your Tvpe: Informaion, ddvice 4
9 5 Sensory disability (visual impairment) | keyword g

i Languages: | Bengali Source of referral: | seif . .
Issue opened: 20 june 2011 i Carer Alzheimers Society

Family or Friend

Contact Notes: This issue Physical Disability Team Alzheimer's Society is a membership organisation,

i — which works to improve the quality of life of people affected
date duration location with summary Mental Health Team Filter by type by dementia in England, Wales and Northern Ireland... ( )
ish Si Sensory Impairment Team Domains of service: Advice, Advocacy
21 Feb2012  20mins Telephone  John Brown Susan is on the transfer list. She can expect AR Sl e e led:f’“s TZam (e O ; !
Housing Officer to wait approxiamtely... (read more) ol Soon work team Type: Information, Advice, Advocacy,
Ac Note: Advice v Status: Consortium member
11Dec2011  1hr30mins  Client's Susan Visited Susan at home. She showed me the ccess Note izg’t term mE:“"'y-)p“’b‘ems
i i access note:
home Robinson (client) steep stairs leading to... (read more ) \;:Luntaw Orgai PR 0O
10Dec2011  2mins Text Susan Confirmed following day's visit er MIND
message  Robinson (client)
; - Mind is the leading mental health charity in England and
11Dec2011 20 mins Telephone  Sarah Jones Discussed Susan's housing issues and
(client secondary the timescales required... (read more) Edit tact inf i Wales who works to create a better life for everyone with
s — it contact information Filter by Domain experience of mental distress. .. )
of Service Domains of service: Advice, Advocacy,
. Referral 1 . X
Showing most recent 4 contact notes. More notes % - O Type: Information, Advice, Advocacy,
. I Status: Consortium associate
To:  Alzheimers Society _ _ Benefits O
create anew note Note: Mr Snow requires support for his legal arrangements in respect of 0
his increasing disability in respect of .... (read more) Advocacy
Date: 13 March 2013 Advice O IndependentAge
. f Employment O A philanthropic organisation providing financial support and
Contact Notes: Other issues ) friendship for older people (previously known as RUKBA)...
Please contact the relevant caseworker for details (
Referral 2
p e .
(~ date open date closed organisation Caseworker \ To: Note: Domains of service: Advice,
30June2011 31 June 2011 Deaf UK Julie Green Alzhcimers Socicty . Type: Information, Advice,
Deaf Plus Filter by . P icati
Age UK Impairment Status: Community organisation
‘ 11 Feb 2011 still open Tower Hamlets David Blue Real i
Law Centre ]
AN > Hearing impairment) ||
Showing all other notes Brain injury O
Send referral Young people in O
4 / & / 5 Transition
Add another referral 9 Older people |
HIV/AIDS O
6/ & 7 % # st
utistic spectru
Autistic spectrum ]
Physical disability ||
Learning disability ||
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LOCdI VOICES
Engaging The Local
Disabled Community
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Deployment to server

Consortium partners meeting
Workflow focussed meeting

Iteration 3: more walkthroughs

Iteration 2: First functional prototypes

119




! " HUP& * O)( *
#$3-. / 0! 1"
0O)(.2 !
/
4 5 6 ! 7 8
!
* #$$<.
5

120

i

U

B




I <

#$’

121

A?&6

B




O#(.

1 %.

?

+5

#E$H.

8
) 1
8 . )
. G&
. &
1§ §
@

122



1 Alziemhers Support basic enquiry

View Edit

Enquiry Information =~ Categories

Enquiry: Alziemhers Support Basic Enquiry
Client: Mrs Mary Linnane

Daughter phoning with regard to mother who has Alziemhers and wants to know whats happening locallly in E1

9 g C Date Opened:

Friday, June 7, 2013 - 11:30

Enquiry Source:

g g 9 C #$$<. > «+ Family or friend
g " (D Enquiry Status

referred
# - ! Referrals From This Enquiry:
1 Mrs Mary Linnane New client needing information and support
/ = Client Client Activity
g g Client information Categories and consents = Edit client

Languages:
+ English

" Consents
(= ( + Use by REAL

(D $
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Home » Administration

My Referrals Hello!
Referrals to REAL You are logged in as Karen Linnane
i i Add new records
Organisation Referral Referral status Date opened Referral copied to
# Create an Enquiry
* Create a Client
REAL Mrs Mary Linnane New client needing information and support referred 1 month 1 day ago . Cata Contadt
. * Create a Referral
REAL Jim Snow referral to REAL referred 1 month 2 weeks ago
REAL Lisa testing new client enquiry referred 1 month 1 day ago

Projects with caseworker: Karen Linnane

Project :en:{:er‘i:;tion Client :yr:j::t :::E:t Action date

New client needing information and Mrs Mary open Thursday, June 20, 2013 -

support Linnane 12:00

Lisa testing new client enquiry Jim Snow open Friday, June 7, 2013 - 11:00
All Referrals

Organisation Status Date opened

Lisa testing new client enquiry REAL referred Friday. June 7, 2013 - 10:45

Jim Snow referral to REAL REAL referred Tuesday, May 21, 2013 - 14:30

Jim Snow referral to TH law Tower Hamlets Law Centre referred Monday, May 20, 2013 - 12:45

Jim Snow referral to Age UK - amended Age UK referred Monday, May 20, 2013 - 12:30

-
+

i)

~
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View | Edit | Manage display | Devel

Enquiry Information

enquiry: Needs increased social care support

Client: Jim Snow

Jim wants help to get out of the house more and need support in getting social services to help him get an increased benefits
package

Date opened:
Thursday, August 8, 2013 - 11:45

Enquiry status:
referred
View client information

Client information
Categories and consents

Client activity

Client Activity
Enquiries

Type Status Date opened Organisation
New project for jim by teStAAA Project  closed Wednesday, August 14,2013 REAL
Liftto the lunch club Project ~ referred but unallocated  Tuesday, August 13, 2013 AgeUK
Needs increased social care support  Project ~ referred but unallocated  Thursday, August 8, 2013 REAL
Needs increased social care support  Enquiry  referred Thursday, August 8, 2013 - 11:45  REAL
Imformation query Enquiry not referred yet Thursday, August 8, 2013 - 11:30  REAL
Social support Project in_progress Friday, June 14, 2013 AgeUK




C

#3P<. &

*

#$3<.

126

21




H$ % & "

127

Client Search

Create Project Create Enquiry

My action dates

Action dates in the next 7 days.

Project Client Caseworkers Note Action date

One off advice issue Cathie Abdikarim lisa test advocate Call to housing office Follow up call to housing office Fri 14 Mar 14

View all my action dates
My caseload
Filter by project status

Unreferred 8
Referred but unallocated
Allocated

In Progress.
Closed

Project Client Project status Caseworkers Team  Critical dates Updated date™
One off advice issue Cathie Abdikarim In Progress lisa test advocate Mon 10 Mar 14
freedom pass application Jennifer lane Closed lisa test advocate

Mon 10 Mar 14

View all my caseload
"4 0 !
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