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Day 1

Day 14

The radiology room: The researcher led the volunteers 

through to the radiology room, where they were introduced to 

the fluoroscopy operator. The operator demonstrated the 

fluoroscopy procedure that the future study participants will 

take part in (the demonstration was done with the fluoroscope 

switched off, as such no risk of x-ray exposure for volunteers). 

Clinic Reception: The researcher introduced the volunteers to 

the reception staff and the reception area. The reception area 

is the proposed area where future study participants will 

complete the study consent and questionnaires. At the time of 

the start of the walkthrough the reception was quiet. This 

allowed the volunteers to have full access to the area.

Clinic Reception: The researcher led the volunteers back 

through the clinic reception area. This was timed to coincide 

with a busy time in clinic reception to give the volunteers 

insight into how busy the area can get and the impact on the 

future study volunteers.

The radiology waiting area: The researcher led the volunteers 

through to the radiology waiting area. This is where the future 

study participants will complete the pre-radiology 

questionnaire and consent. Volunteers were shown the 

radiology changing area (including the patient gowning 

instructions and gowns to be used) and toilet facilities.

Treatment room: The researcher led the volunteers to a 

treatment room. The clinic has more than 45 treatment rooms 

which have very similar lay outs, as such the volunteers were 

shown one treatment room. This is where the future study 

participants would have their research appointments. A typical 

treatment was not demonstrated, most volunteers stated they 

were familiar with manual therapy treatment.
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