


Increasing connections with diverse audiences

• Sharing our journey

• Practical tips

• Sharing your experiences

• Lessons (still being) learned



Where it began for us



15 months later



What did we do?

• Asked ourselves difficult questions

• Sought advice and began learning

• Reviewed the data and set targets to improve



Key activities



Key activities



What do students want to see in alumni?

• Opportunity for qualitative research across the sector

• Importance of understanding that students want to see 
communication from alumni they can connect with

• Recommend you engage in small number of focus groups to 
build your understanding



Your experiences and insights

• 5 minutes to share your experiences and insights

• Two questions:

• How are you addressing equality, diversity and inclusion in your 
alumni activities?

• What have been the key challenges or learning points?



Lessons (still being) learned

• Balancing good intentions with tokenism

• Asking the questions sensitively

• Navigating changes in language/terminology



What’s next?



Final comments and questions




