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Abstract

Phi l Mor gan

Towar d®r6duction: An tEwepllompaatcitonofofTechn

Future Citizenship Alongside People wit

Tk centr al aim exkpthhorw ftuhteusries diesv etloop ment
technology may i mpact on citizenship for
Thsg study exami ndlse tkhey ftfddadttoowii sitgursehape f u
ci ti z;ehnes hpiepr cei ved chall ehgespeongdl epwot tu
heal t h cjaaldl drmge Kk eymagroena® ithlmat he devel op
future inclusive citizenship fodrhepeopl e
purpose is to stimulate discussion and c

on citizemtsdli pheal tme.

Futu

=

e Stpurdoideusc,t icoon and community based p
met hods were usedlhwist lwiadse t hii snesd uldy a cr i
production as a r Del8Br)Themeebedr ¢Faream i

o]
phil osophi,canhpipoohei tedna tramewgwaekthe use
u
emi ¢ r(etshreearxchcetroaatl shuedenpéer resear

acad
Participants weerde nferndmla hpeeadrtl) @amglami s at
digital technology company (n=4).

There were two phaisebet bi tphaer tpibkchiepaamcthso t h
organi ¢« @atoikama setmiu cit utreesdankkavd t he jopan on
ceproducti om. wiohrk sehnal yet er of ewh and wor k:
cul mi nat e,d ecirne aat efdi Ilbny t he r e skuwtrwcrhe t e a m.
Citizenshi,p aBmeavdc dstoadcalsnt tsheet sienc o2nr0dd 2p.F
the i mpact of the film was discuss-eddin
organi.Adtie ddvaasa subj ect boat gemat ( Braaon a
Clarke 2006; Jennings et al. 2018).



Par t i ciidpeanntttitsfaited he key factorsl daffeecttheng
i mpact of i nequardtdhe edxudewtiewipd i@o nv,ad c e
and access to democracy. Thetrhee wehraen ggiunegs t

nat ufwd ad si tadhubmanni nnar edasgiinglly wor | d

I n addtheohatoadhe zbhaveEeenslhe pwiotf h ment al
chall wngbkbd particuliaml iye$ paphaestéhesho t ec hnol
increased cronlnectfi @ma me tbheet twieoemn Tphaeap | e .
citizmawnhispafbfeelcy etllheeot whi omediodal s of
ment al il l ness perisada b nfcaovkaas bsdmmoidalles e

which enabl e participation

For rtehe o beci tnicz tigpsewipd e wi th ment al heal
the rights and opportuniti es Tdfir ®aglgli rcei t i
an increased understanding of intersecti
corporations for greater transparency, aft
revision of ment.dheheealkatl®medeeeiss lqauteisatn ons
the role of mental heal th services in pr

around how services can both support and

Participanttlsakedye netliefmmeendt of praanoity imgm, nc
i mport gpreogflrefm s-ee¢ @dodn hroumyi,aedei ng abl e

r ol

0

to particepirpoadtuedtiieom esear ch highlights the
e dfedperernt al heal ampdrn tilyaingat ceasof np
h

wi t ment al heal th chall enges.

I n addi shesj st hna orrefolreadteisve account and
the userofiuesi anreseaantd mewmibbdi butes ney
knowl edge to-privmelucvhe bnfe context of a PhD
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Chapter IIlntroducti on

This thesis seeks to add a unique contri|
ment al heal th by focusing on the f-uture |
p udtess i ogfroetdhi e m&Pthd , di scussi on,

—+

produced ou

Future Citizehtsihg pf iFlomeicasd .news br oadcas
of the factors that will shape citizensh
challenges in 2042. This fictional accoul

findings from the reskeartciher Bedmd et 0 e@rdii ¢

to the topic, I would |Ii ke to invite you

Il n t heFytaypree Studies, Ment al Heal th and t
( Morgan et al. 2020) I made the case for
citizenship for people with mental heal t |
synthesised into this intraanudthiconwhiagptle
al so describe the researpcrho,dutcheed ,e xatnedn td ei s

how the thesis is structured.

1. Future Studies

Future Studies Hautalhrar s(,20slwech a&Psotts (2018
state that there wil/l be significant adv.
what i1t mea@aintsiTijhe&nybeo®ual i ne both utopian a
for echayssttsopi an futures are characterised
inequality where the privileged elite ha

technologically driven society or even a
1
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fu
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gr
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ch
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Th
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t
e
r
e
t
0
a
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I
a
d
t
P
a

o

a
S
a
P
e

el f takes control of sopoHarearyi az2x@l al)i .ctl
ures are described as heraldamdgq a new
ativity dukr agpgrRrRdd,dpbmolexaynmp( e, Al wil |
k and people have more | eisure time; |
ater focus on happiness and well being
heiGrosBanDomes{ HarBrode6tt6; Bregman 20

17) have advocated this approach to pi

lth of the Whete popumirto®Nrai se quest
s wi || be a fairer future in which t e
or mahgtimearl i sed groups, such as those
|l l enges, will continue to be |l eft behi
participatory approaches to Future Si

ure Studies areraedicbethg Lt lureedut ol

ortunity for marginalised groups, in
|l l enges, to explore, critique and chal
mote alternatives for futQrietisoal epe rd
Future Studies are viewed as essenti al
er wi se existing poweBarrdezlealtli 02n0sl 8a;r eB em:
2014)

ure Studies have had | imited applicat]
marily explored the future of psychi a
chiatrists (Bhugra et al. 2017; Giacc:
pite cdédrlsshifpprfrloenma t hose with | ived ex

esford 2017). The discipline of Futur
l th context withebeaekgpbenmef. i Rutur e
not been utilisaedg ifrort lpe ofpil el dvi dfh ane
|l l enges (Morgan et al. 2020) nor have
erience been at the forefront of this

refore, this study aims to amplify thi

per spective to both Future Studies within

citizenship for people with mental heal t |



1. 2Trhe Future, Technology and Ment al He al

Tech

nol ogy is already swhapisng boeunre fh et hsa vsiuc

greater connectivity and accessibility h;

conc
over
[ i v
tra
201

bec

@ O &© S o

et
and
find

Curr
(Pot
tech
| eve
i nte
evid
we l |

t hat

erns about the har mful i mpaemstilmes ¢ &
arching goal of technology companies
S to maximise their profia sl dZk boff f
sparency regarding how our data is b
n. addition, itthatrree mtg ihneaegdualgihttiedas
nfhapgd biarktead Arti fici al I ntelligence (
| Moh@In®d et, attherdf2ddrnne i ncreasing mal
robotics |l ead to mass unemployment, |
meaning and have(ldacesis 2016p2&asski

ently, the devleeldo pfnuetnutr eo fs otchiiest yt eicsh d
ts 2018), to the exclusion of other
nol ogdb acnudsu sitsr yt o moneti se the soci al
Il s of soci al connectivity and soci al
rested in mar Shaelggsednpdpelrket i 80 &6)xs
ence that soci al media companies are
being ofg¢brercennc Melteat sueppresses rese

hi ghlight negative mewralyblyé slkt h eit m

203There is also evidence that people wi

di sa
(Ske
agen
i ssu
heal

excl

dvantaged by some of the algorithms |
ggs andMcoQuil ll | RMiB 2B3ai ses the questi
das are being served and htbomvetvhers, wihl
e is not just related to peopleds us:
th challenges are one of several gr ol

uded (do not have access to or are ul

Therefotrhey may not have the opportunity

Thi s
deve

righ

wi || potenti al I(yGrleeeard ettd lafdisret2hOelr9 )e x
| otpsmeanr € r ai sing new ethical gquestion
ts of citizens, in particular our ri
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and algorithmic programming (Harari, 201«
2016) .

Digital solutions are being increasingly
ment al heal th, efkprceadl dadwisti mge tt-théee Covi d
pande®hi c@rdosa, ard elhoernntoe .20T2h2i sp9)s | ar gel
app deve(HEpmesman et walar ab0&8) (e. g. smar
smart technolog@gBjrehteyaktraali 2917; Zan,;
exploring preventative technologies to r
di sor(dvorks et al . 2016;anBlawvinad®oetcoalf-erzhk9
Orosa an@€l Eamemd e 2022). There is widescal
the absence of a str ong( Zeavniadbeonncie ebta sael .0 n2
Kunt sman et aPeopRlOd9Wwi th ment al heal t h cft
interacti-mgnwat hheahth specific technol o
their own mental well bei ngAl édto@m deixsacmpd se,t
emotional( Lduixd¢tornesss al . 2016; Poulin et a
and ToroulshezxOel7a)re few critical perspect.i
so digital health is wusually framed as b
et al. 2019). Where therne earnes carriet ifcoaclu spe
privacy and exploitation as the increase:
reveal the most intimate areas of our | i~
crimi(m™maltsg el stadt and Floridi T2oh6é6pl BPgiyec
al so be used to uphold Ppeoploe@fgamwir@lst g h e

police to aovwemattameody in the UK when us
wi th ment al health chall enges. This is t
has come from a campaign following the di
Seni lwehwi sh,ave been killed during restrai

di stress (Department of Health and Soci al

the i mport alnlcye eodplcariitng awhat the | i kely
this study, future impacts are on citizel
chall enges.



This topic feels even molr® Paemnde mieantwhliuel

March 2020 in UK, has impacted on all oul
technology in supporting rapid societal |
we wor k, sorcecadiivsee ,heanldt h and soci al car e

people using mentElrOnieslat A ndé Fmeme = 202 2
Within the UK and across the world our ri
fundamentally changed as the government |
public health measure through | ockdowns.

the growing gslandnhowemaagi halki sed commi

people with mental heal th chall enges, an
from minority ethnic communities, have b
affected &Ma2em20,; eBeresford et al. -2021) .
term ment al heal th i mpacts of the pandemi

communication and what this means for ci |

i mportance of addresssogf mioodr ¢ usitticuemeini

1. Xitizenship and Ment al Heal t h

Citizenship is an important and contest e

(Macl ngtyrel). L t20c20lul d be argued people with

have a unique experience of citizenship,

on their health status, for examplel whe
(Hamer and Finlayson 2015; Branmélel swuz ¥1:
movement has | ong fought for rights and

been campaigners such as Pat Deegan (198:
nati onal or gr-bhed obepsesgawni sati ons (su
SurvivoetWwsek HNNSUN)). Despite this the
sl ow. Neiimstt i thhe id@mal i sation in the 198

Recovery movement have del i verded Rtolwe laenwd:

! Please note, when the Mental Health Act is referred to without a date it relates generically to
the mental health legislation within the UK, Europe, Australia, New Zealand, and United States.
When referred to as the Mental Health Act 1983 it relates specifically to the mental health

legislation in England and Wales.



Da
re
re
ch
as
an
Ma

j u

vids
sul t
newe
al |l e
ot h
d Da

on 20ldé6saEandaRowe 2017). This | acl
ed in social exclusions that perpe:
d calls to examine citizenship so
nges are adhme bDppactcenstilkes and en
er( Hameirz e2n0sl 2 ; Rowe 2015; Hamer and
vidson 2016; Sl ade et al. 2017; Hal

cl ndty rael)Mo2rOgRaln et tailer eafraghuz0)i s | mport an

st t

i mpact

ci

Ci

pe
en
20

pe

(Ma c |

me
an
Wi
Th
mo
Re
ob
w h
an
t h

fo

Thi

s e
he

e X

tize

ti ze
opl e
hanc

21 |

opl e

nt al

o

i n

r

me
vV e

rv

> d® O O »w o

p a
po
use

rvi c
al th
pl or

o look at citizenship solely in thi
of technology on the pace of <chani

nship.

=}

ship in mental health is being vi
60s experiences of inclusion and ex
e participation in soMaceltndgty(rRed we al
t is also being promoted as an al¢t

0s experiences rathebaskednmbdess pi

ngty rel).. 2TRils i ncreased focus on citi

health is beingoprapgposée asgatway
clusion of people with mental heal f
society (Morgan et Mhcl 8Dt Oeel ).Dav0 A1
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enship approach has been dri vel
nt that promi sed changes to rights
ry have not come to fruition (Hame

ons of ial meintciaanseadt ki mapgd home
eopl e da@r esulppwsgdadcdan his does not | e
rticipation in their | ocal communi
sitive Iimpact on peopl eds experien:i
d interventi ognsQu(iGlnayttomlet 2al2.0;2 (R
ositive i mpact haosrileend attoe dc arelnst afl o |
es (Rowe and Davidson 2016; Hamer
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and Scotland). This is the first study t

of citizenship for people with ment al he
Citizenship has primarily been seen as t|
and the state and their par t(iPoingat iacnrd Wio
20181l pngside this there are different pe
critical peranpe Ntedi d®B&)n,( lsndh feminist per s
2007) which seek to critique andthidgd,r ess
new practices of citizenship are emergi ni
users of the intpohieti wboaedgsagei ah moverl

nf ormati o
through th

n technology), consumer <citi ze
eir purchasing choices), gl obal

citizenship through a sense o fonsshiabrield thiue
c

that transcend(tbBennandoRuppate) 2020)

However, within the ment al heal th citizel
ceut hdg™Meod gan ettt hadr.e 2h0a2s0 )not been a di sc
di gital citizenship in mental heal t h, an
di scussion bastd pandédmi €oof dt he I mpact ¢

citizée&ngtapabd Tl monent eTRiIOXZ2l)eaves the ¢
of how current and future technological
people with mental heaéxpl ohat | efilgesef ar «

has an i mportant role in surfacing new al

1. 4dResearch Aim and Objectives

The overall aim of this PhD i s:
To explore how future developments in te:q
people with mental heal th chall enges.

The research has be epnr ocdouncdtutcotmenda nudstiyn go acsoe

participatory research (CBPR) methods, wi
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I am currently interim Head of Nursing,
Learning Disabilities, and Children, Your
Heal thCare University NHS Foundation Tr u:
DHC. When | stlarwas tmish&®hmDol e of Lead f
|l nclusion, within the same organisati on.
becoming increasingly frustrated with thi
which |l ed me to expl ortehati th &s ntstha pp atse mt
social justice. Throughout my career | h;
with |lived experience to varying degrees
ceproduction. | have found | egremiprng fwiadn
|l ived experience transformational . | was

|l earning into this research.

To suppoptrodhetcon of this research | r e
George Reynolds, Bex Symons, and | an War
experienced peer specialists who work f ol
(DMHF) . For cltaor imyysellf wad It reefaecademi c r
peers as peer researchers. This refers t
than a reflection of the academic skills

ways an il lustratioatiodgtdhdemp legnsa doune toifmra.

My position is a&haspg®erstehde fBuarctkhgerrouinnd, t he
researchers and t hper ocdouncpt!i eoxni tairees ebxhai nsion e d
chapter and swubhaspggerheéel Met hodol o2gyt ha&nd ¢
Refl ecti-pnsedanttcon chapter.

The term épeople with mental health chall
thesis. The rationale for this is to acki
under standing, so the term ment al i Il nes:
6chall engesbopatpbesdsgdiestiscul ti es may be

world rather than solely their experienc

therefore in keeping with how citizenshi|



di vedr Egweedi n thhaiss bteheensiussed t o refer pi
peopf ebstexhpaenrdoednoment alh all d aeedndgteassi(onal |y i
refer to peopledsthevefloempeni.edmeedgohal i
experience I pedeoponilbé&adoaws edge t hat come
experience that would mosomedneahadynbte I

experiences (Ob6Leary and Tsui 2022) .

The partficomatnd e dpenemt al headnthhpperegani sat

researacrteedrls peopéded fiikhne as having | ived e
heal th cha$dddmgnieéessi on i s i mportanrti eamscenot
ment al heal th problems or significant em

| abfeolr be defi med bw seh ltaobelc)cess wekabal F
if people are being asked to prove their
i mbal anceasf acphaedweereisee arichenot expected to

aspects of their medical hi story.

| si mportant ,whi hetepbbatioasmef fntihtiisoni s al
a | imitati onhease iits meansck of transparenc
peopl ebdbs exper itehreaese.t BH cevmdsvi eorina $ilkenrge

peopgloe share their peesbvoabliskhpeheencekesve
exper i epnacret iacsi pant s oraspédaeiri sr ersagya rbceh evri se w e
tokeni stitc aumaBesea ofEbr2aGbBRhson and

acknowl edgi ognt e xtpwdhfe peiotpil Zzermglei encour ag
rol es and r eistpohnassi bbieleint iiensp or tsaer te cfto ra npde o

se-lé€fi ne.

The other key tperrontdsyc tsiuccrh, amse ccloi ber al i s m,

Future Studies are2explained in chapter

1. 680verviewrrodduCeot i on and Participatory M

The National I nstitute for -Hread u dit iRers eag |

foll ows:
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ACepr oducing a research project Iis an app

practitioners and the public work togeth:
the start to the end of the projeéct, incl
(Hickey et al. 2018 p. 4).

Due to the strnuctharse noft @& eRpmDplassei Hlhe tsd
from the start; for example, the nature
requirement to have ethical approval to |
devel opment of resear cdh iqruietsita lo nsst uvadnyd wvad ri
academic researcher. However, as the peerl
wor kshops became i npdcersda agsniendg layn dmobreec -acnbe  mo
produced as the study developed. Althougl
prodd¢ the | iterature review and thesis

academic researthies. i mMperehaoatefoi be cl eal
ful kpyr ocdouced, but r at hperrodwnc @ dh ca peparsd anagh yw
hence tthewdrn¢$ds ecda.ctThins takes a pragmatic
producti on, by dwadlicgchaltlhendes ramad att e
produce as far as poPdielalse h(ampatrera bebte a6l .f o
whi ch el ement sprhoadvuec ebde.en <c o

In order to analyse the power dynamics relating to co-production a three track

approach has been used: firstly, being transparent about the involvement of

myself, the peer researchers and participants at each stage (Hughes and Duffy

2018; Farr et al. 2021); secondly, the use of an Ethics of Care framework to

support the reflexive process and the involvement of all (Brannely 2018b) and
thirdly, adopting Farrdés (2018) soci al r
to co-production. This will be explored in chapter 9, with further reflections in

chapter 12.

Participatory approaches are widely adop!
commi t ment to social justice through sur:
marginali sed groups, with the expectati ol
act{({Bnannel ICYJBP2RO 1s8hba)r es s eve+palodfuecdti omes s

11



asquitably invol ving ¢ ononrugna ntiysaanté nobnesr,s ,

researchers in all aspects of the-resear .
production takes a bmesamrd macecrwo odo rntthex twi
which the research takes place and can b
resear ch metfhoduwss ¢ $BdPiIRmmedi ate rel ationst
dynamics within the research project and
production (King and Gillard 2019) .

1. Overview of the Structure of t he Resea

To effectively meet the research ai ms ani

t hissearch: the first i s focused on knowl
the second on action. This mirrors the ¢
action within participatofifhertsereatcphaa&e
seri es -sotfr uscetmiir ed i nterviews with partici
company alnedd preesrrt al heal th organisation.

interviews were discussedpramndu ateiver owerdk d

Futur

s
n
v

Thetcome ofantahgscse of thesedichtr phalsiee @
e Citi zefnislthm.p IFho rtehceasstecond phase of
c

par ti i pant sl dd oor g ehrei paeteiron watched t he
participated iIim aotatus hgreuwere fourtee
di fferent participants from the digital 1
from tHedpeemtal health organisation.

.. o Discusy Reflect
. T t
i Coproduction Film Film in E\E/)ali(;tli?)?m
Interviews Workshop Creation Action
Y [ J
o

Fi gur eDi agram of the phases of research
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The academic reseaecheepstedndheon wor ks h

peer researchers were involved in the an:
schedul e and fporrondautc toifont hweorckos hop. Their
ceproduction increased withhtabe anal gwads|
the i dea of creating a fil m. TRhper osdeuccoendd. |

The | evelrodafctdomn, CBPR the research phi

approach wil | be described further withi)

1. 8Overvi ewlThefsitshe

By bringing together the voices ofl etdhose
organisation and those working within th
research can stimulate a wider debate of

and shoowkl d ilke and what steps may be take

the existing and potential future inequal
to approaches to citizenship in mental h
Studi es and dilgti tiad &alida ztemes hfiipr.st study
citizenship within England. This thesis
the | earni ngr oduatsiicmg & a research met hc
PhD.

The foll owing section wild/ take the read

this thesi s:

ChapkeBackgreemnd the scene by explaining
researcher and provides further context
the key concepts of Future Studies; Reco
production.

ChapBeFuture Citizenship for People with
A Narrative Litmpdtaumes Réewi enet hodol ogy u

review for this study. Due to the | ack of

13



i mportant

approach

ChaptdeFut
Future St

t hemes r e

ChapbteCfCit
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t heori es

Chapt:eMe6f

in the ci
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digital ci
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ﬂ
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| at

i ze

ur e
ew

oge
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me t
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examine a broad range of | i

en.

Studi es andaddkRentb&lesHaal amal

ies |iterature concerned with

ing to future citizenship an
nship i nTMeaoptrgol v i Hleeaske pabnh i n
view of the mental health ci!

citizenship present in the ||

Clietail 2 dMesshd gpg xdmi nes t he key

enship and ment al heal th res:

| CliAtsi 2drestkei ps no specific m

i zensheywarmiinegs atthue edi gihtagplt eai t

i cal positions and practical a

i derations for citizenship f

Citizenship for People with
of thecbhbntkboudesreh®elVi ewr at ul
t her al | the ltheemeat tioecamd i

enship for people with ment al

odleosgcyr i bes t he methods applie
ritipabdexamona(FanroR0da8) a
hods. The philosophical posi

s relevance to the study.

ChaptétTechnol ogy is redefining -what it 1

Findings pPrheasseentls t he findings from-phase

anal ysed

Forecast.

wi t

h the peerat ede dFmd lud res fCa it an zce
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Chapter6oQ@ilti zenship, itods-RibrodiitndgsavRmags ea 2

shar es-athtaed ysa s of the data from the focu

Chapt2déLilved experience i S a uniqgue sour
people in -Red lwaeantlidmsodmc Cioon as a Resea
is a reflection @motdhetapmr ovadcMhinothdos P
the research objective:

To undertake a criti calpreoxdpulcotriaotni oann do fp atrt

research methods within a PhD.

The chapter concludes with recommendati o

production as a research method.

Chapt®bi g8cussion, Recommendations and Col
This final chapter reviews the steps tak:
di scussion addresses the research aim an
citizenship. The chapter raises a series
practice, andnppdalciady.onTshesned idi scussi ons

a conclusi on.
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chapter outlines how the topic for
i nation of my personal and professi ol
ter | wil| i nterweave personal refl e
oductioneso Fbtaerwi Btudhen | ead into

he Recovery Approach and how this rel
i ntroduce key oddrmeaanptieg rsadec.ttAasln t hes
epts are fundamenboas on ehapregsHbi pci

al heal th chall enges.

.IPer sonal Refl ections

|l was growing up my brother Peter h;
this |l ed me to recognise the unique
the i mpact of discrimination on all
mi | fyi ¢platdd ft@r hi m swaemn ntgo head ¢éihcearlei f é
rience has given me a strong drive f
gni sing everyoneo6s talents, creating

di fferent expeoirenmoes i e aoceastici
st my brother experienced discrimina:
roximity, it was not my direct exper.i
Il i mits of my experience and i mpact o

rosne xdutdllee,ss mal e. | see my role in th

—+

ion to try to share power and ampl i
wl edging the process of undertaking
nal ly and phreo fneesesdi dmoal Ime a&md ethsur e
sition of power. In doing this it i
s my own role and positiansicmitmhe art:
e utilising anr kkt(hBrcasn mel ICar20 If & m)me(

red fur®her i n chapter
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Professional Refl ecti ons

r

ough my childhood experiences with my

alth and soci al care, first as a suppol

C
e

P
b

upational therapist (OT). One of the :
rapeutic somemdni oymeThnderstanding t he
roaches to treatment, which I have tr|

sequent roles within mental heal th se

is important to note that whilst | am

focused on OT citizenship |iterature
OTs. The rea$ohdfofitBtsyisthwofocus ¢
r een)t irsolbroader than one discipline an
ume of the |iterature and scope of thi
d count. The role of OT and potenti al
I be addr essedtiionst h(e8trapctoentmeln d a

ommenced this PhD when | was in the r
l usion. An integrall emar tofofa tphird nieg she
set Well being and Recovery Partnershi|
red thirdaniesatoronar ghe purpose of this
ether | ived experience expertise and
culture of ment al heal th services in

overy.

a partnership we have become increasi |
cept and how it may be beneficial I n
i ng visible and challenging the power
vices. The i|i+#thpPapndemilce bCowigtht an ev

i ssues of inequality and social justi
gress has been made in Dorset regardi |
mple: establishing peer workerissi a r e
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pports, and coll aborative care plannin
gni ficant barriers for people with men:

e |life they wish to |ive.

. Refl ections on Future Studies

au

f e

t e

gl

t e

20
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ev
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Thi
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Wi
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t h
t o
pr
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On

n

became interested i nMaAutkurSé eStenmcdioms (R
t hoWe ®fo Thi ngss pbaakiierge ndtWy, & el Hagr ar y

stival. He was talking about the i mpor:
chnology and how we need a radical ret|
0

bal i ssues. This devel opedd fnuyt uirnet etrheisn

ch Iled to me reading various books on
chnoHaorgayr iBr&oddman Chate; 2018; Fry 2018;
20). Whil st none of these books were s|
th theceé mpforc@amsi dering the future i mpe
eryoneds mental health and raised ques:H

th ment al health chall enges.

is led to me reflecting on a presentat.
ctivist from New Zealand (NZ), who
t Coletricpoen/ Agdb bt uathbet/ T eRafradditss2 gon
ence 2014. The film is set in 2042
Act and what has been put in its |

()
—
c o

Q
- O
® =S =

ars proceeding and how thesemehang
think more ambitiously about social c|
ogress now wi ||l be |l ooked on in the fuf

Mary OO0Hagan the film in this PhD has

e of my intieeebBhel bgi ebawere harnessed

clusivity, they could provide some of

new technol ogies are already with us or

extent are they being shapedméngt ahobealwi |

challenges? These presentations | ed me t
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https://youtu.be/TIe1trJhs2g

my wor k; what would/could the effects of
people with mental hearelatehal PdDge haana

explore the potenti al future I mpacts. As
application iint mestfailr shteailmphgrt ant t o exp
ar e.

2. AVh a't are Future Studies?

Future Studies is a di scismplciimd otghyat merdd lal
cul tural st udinas , butsamlerssl sgwdi es, and ma
changes to society based on economics, ¢cC|
theory, and devel opment ¢ Pion tis.n 2Rult@arta on |
Studies is predominantly used Iin busines:
It can be used to reduce risk and avoid |
it is being used to create desired futur.

per stpieces to promote opportunities to dri

goups (Bergman et al. 2014; Potts 2018).
challenge the status quo by describing wl
privileged and whose are silenced (Il nayat

There are debates within Future Studies a

a science or soci al science. These are b
should be considered predictive, interpr
mi xture dhfeapayaaal | ah 2013) . Lee (2012)

Studies should be considered a science a:
predictdél eons-mdeesnpagproaches that seelk
perspectives as being pesistihmiusntciecr taan dn ttya
this is not a widely held perspective. P
s e things from the perspective of their

e
accurately predict the futur d:e fharvienga mpn
0

p h
Future Studies is |less focused on predicH

nes but assuming people would have et

interpretations of reality (including thi
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Sspiritual); the use of iIimagination and c|

all stakehol ders not just powerbrokers).
This study will focus on critical and pa
inclusive futures for people with ment al
future is not considered to be knowabl e |
di ffering persphpestceasext, Future Studie:
exploring at | east one of what i s possi b

1)T h

of plausibility. Fischer and Dannenbe]

D
©

obasXx bll er es what possible futures

not just about what happens but al so |

constructed and i f medercpngstsunbedexp!
basically the present is being recons:
2)The praobabmenes the | ikelihood of wha-
the extent they could happen

3)The pr efceornasshildeer s how preferable futur
what woul d n e(eAdmatroa .clh9a9nlg)e

Odel eye (2015) state critical Future Stu

compl,axidt xyYhall enge power dynamics. Criti
postructuralism, and move beyond the int
and uncover where power | ies to actively
dynamCrist i c al Future Studies asserts that

merely the victory of one discdhisesowudaly

wi || focus more amd tdrei tpiacdli cp @raspea gt i v e s
as the purpose of this study is to coll al
chall enges by exploring desirable future:

hol ds power and whoset hvuosi,c erso vairneg parw avyi |fer
academic expert analysis towards deep pal
invol ved. 't will examine what the probal

would |l ook | i ke and what steps would nee
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Participants define t heg.tkheey ccoonmncceepptt so ft hceil
rather than drawing on a priori concepts.
constructing alternative futures, which
stake in these futures ( ]Biearygamaunl leath a2 0.1 3(
propose that the purpose of wutilising Fu
i's not to create a singular unified visi.:
new ways of thinking and innovative appr
mul tiple Wwaysngffempni st bamagesni nDhevdhat
future could |l ook | ike; describing prefe
[ sic] if the future is not wanted or as
tra@knnar-$stolni n@O0d®)alarge that participse
met hods are best suited to developing al:

commonal ity bet weenpdruttiuaiep &tt aurdy erse aenar c h

It is important to note that, whilst f emi
within the academic disci pl i n2e0 1o4f) ,F uftuutruer
thinking has played a strong role in fem
critique and chal l(eemggCyhgot d eMéER i ersty @ u o
1994)Equally, Afrofuturism reimagines the

providing an opportunity for black commu]

engage in potential, realr uand riematghien esd aft
providing a |ink between( Wohnea cpka s2t0,1 3p;r eCGaep
2019). Mo @®dR 09t dalscuss this further and
i mportance of people with ment al heal th
futures, using creative methods, Wid hamal
this study the use of creative expressi o
devel opment of the film. Wi thin mental h
maj or role intpreemdtMomgaaqeal ial . 2020) .

has been seen as one of the ways of tackl
people with Iived experience of ment al h

that the focus of this chapter now turns
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2. Definitions of Personal Recovery

The Recovery Approach evolved in the Uni i

growing out of the service user/survivor

paradigm shift in mental heal th, from a |
one with a floweassofonl itvheed veax peri-ence, peer
managemenndt Per sonal Recovery. This meant
focusing on clinical treatments and bi om
a person building a |ife WwWostlalsi Yihegpea

having a sense of citizenship (Davidson

Personal Recovery was given by Bill Ant h
fRecovery is described as a deeply person
attitudes, values, feelings, goals, skil/
satisfying, hopeful, and contributing | i:

Recoverwes ntvhod devel opment of new meaning

as one grows beyond the cat a&(tprlodsphi c ef f

Based on this, Anthony (1993) put forwar ¢
services that proifhotcedea mpmpe opemhs bty enc
services to explore peer support and peo|
| edPdrosonal Recovery being widely promot e

initially growingswetakRkingatbuaoént eEngil it sl

across the globe (Sl ade et al. 2017).

Per sonal Recovery is distinct from Clini.
symptoms and illness. Personal Recovery |
making the best of the challenges that ol

Personal Recoverpntaoknewl pegopd etdls strugg

much about their soci al real ity in | ivini
di scriminated against as it is about thei
2017). However, there are ooowreaer rhsa st bies ol

|l ost (Rowe and Davidson 2016) .
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mportant to explore the i mplementation

any | essons for the approach to citizens|
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e origins of Recovery are withusert he s
tivists such as Pat Deegan promoting t|
igning the process of recovery from me|
perience of peepl eSwettedcsibbesi Recovel
p efioddpd ®overing a new sense of self and
e | imits ofDetehgea nd il1ls9a8b8i,| ipt.ylo2) . Thi s f oc
teraction between an inditwi ddalt hen Rexsm
proach draw upon the soci al mo d e | of di
cusing on the individual but al so adap:
ing as vital to someone with | ong stan:

eelchair is for someone with a physical

wever, as Davidson et al. (2021) descr.i
ci al roots to an approach that focuses
nsideration the social conditions of p:
i's has | ekdat oRetavensy has been col oni s
rviRose (@ER0elcdo vieirhye Bi h 2016 zenship has t
reconnect the Recovery Approach to it:
di vidual 6sagtomalniesn { ®aveldson et al . 20
2Rpwe and Davidson (2016) <call for men
tizenship as the central component to
connecting Recovery to its radical roo:!
her groups tihmal isuue@popeopaed@endimgbtj tiet

. Mhe Risk vs Autonomy Criticism of the

The Recovery Approach has not just been

e

rvices, but by <clinicians too. Primary
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This focus on individualism is shaped by
responsibility and making poor decisions
(Gabe et al. 2020). This normative indivi
productivity andrhbwtei tobzéeéehse economy (H
Those that do not meet the rules or norm
ment al health chall enges, ethnicity, pold]i
and excluded from the diomseman20@8 pupCi(tis:
within ment al health i s being promoted a:

creating new approaches to provide resisi

service users and the radical roots of R
Qunin et al. 2020; Davidson et al . 2021; R
|l iterature i s explored it wildl be i mport.
resist neoliberal thinking and are incl u:

experience.

2. 1CPr oducti on

One way of involving those -wiotuti-vend. e&q

production is defined as:

irheel at iwhrespreiof es aindmn & I xheapsewe o e s ipglnan,
asseaeasndel iswemptoaogetdt hecognhhaeer yhoamse i t al
cont r itbouatkieomrnr dteor mpr @w & loif tifffopre o minel
communo(tSleassy and Stephens 2013, p3.)

At the heart of the work of the Dor set W
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ways we have tried to mitigate against t|
approach by ment al health services. Withi

Partnership weratduempevemwyideigyg it aft ot s
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o o

Using a systematic approach this
chapters) seeks to review the res:

n:

es the |iterature say about futur

chall enges?

citizenship in mental heal th bei |
citizenship being an area of 1 mpo
al i mpacts of future citizenship
mhameebeleorati on of digital ci ti z
chall enges (Morgan et al. 2020) .
i sting literature and how this rel:
heal th chall enges.

estions were developed to address
These questions enable a view to |
telmids gstadlyci ti zenship, Future Stu

nce and theoretical perspectives

does ment al health Future Studi e:

es reiltitzemgshthiop for people with me

do the theoretical wunderpinnings
ment al heal th tell us about how wi
people with ment al heal th chall en
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T What is the |l ived experience of citi z:i
challenges and what does this tell us
citizenship research and practice?

1T What does the current state of the ap|]

to practice and policy tell us about
for people with mental heal th chall en:
1T How does exploring digital <citizenshi|

technology on future citizenship for |

chall enges?

The | iterature regifeuw tihse rs Gpmgppiideartsu:r at o
St udareie ntHela | Chha;p 6, t i zé Ve mitHe la |: Thre o,r y
Chaptdentizelal th CieserafBhp gHRGICIi &1 zenship
An€hapB8®©ver vofewlLhd er at uref RKegaiewnship Fol
Peopl e MiWlittdH a IChfa |l | € ngédéi s | ast chapter pul
el ements across this broad range of | ite

and questions.

3. 1Search Strategy

This |iterature search has been undert ak:
through a scoping review based on the r1e:
search was conducted using an adapted fr
Briggs InstitutefddmBeéed .bytt wa sa @plsecovaaich e s
and Deni,s wRd 1Mi)ghl i ght how scoping revie

participatory research. A scoping I|literat
summarising |literature in the field to i
given i ssu(eTroirccios SBels8Bpposed to a systema
purpose of a scoping review is |less focu:
rather an-iana&lrptrie¢c ate on of the | iteratur

identifying gapfpsteviact ee kAl ha2@th@iee appr
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used to analytically synthesise the |ite]

2005). This wil!l be explained further bel
Thomas and Harden (2008), the nature of
simple searrcomiof dealteacbases was not suffic
hand searching of reference |ists and r e;:
research papers. Studies were selected b
create a comprehensiaterreview of the | it
The |literature search was carried out on
was-ruem 16/ 09/ 23. The search strategy inc
the JBI (Peters et al. 2015) .

1)Li mited sear
Cl NAHL subj

e
di fferent s e

h of Medline (including |
t headings). This i1invol v
AKeywor dso i the abstrmr=acrtest raineddvead.t | e

c
c
arches and refining the s
n

2)Using the ref

efined search terms (see t;
search engines were searched: Psycl NF
Science, Goo

c

|l i sts of identified stud

e

gle Schol ar.
3)The reference
e

research papers and articl es.
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Tabl:e Keywordsulmjnddeadi ngs sesaerd hi:n

Usedaf br search engi nes:

CitizemMdqiigmat macnc*u notim oymmu NN 3 § goeth €6 r
bel omigrinvoowet!l weimpmoOwer *) )

Cl NAHlddi g ulmjheecatds egrodhMIiAci ti zenshi po
rights+0)

Medliiaendedi ti onal MESH sear ch difpa( MK ni
rightso)

AND

me nh ead lotf'hnMe nt Ad * § s y ¢ Hdii astoradenre"ndiad o r d

o psychildtnoetsesp'r e ®ssicdhn z o@ft pait & odniasloirtg
obi polpasry c hopsspgchotic

Cl NAHAddi ti onal subject heading seaft
(MH " ment al heal t h+")

MedI|-Addi ti onal MESH search of d( MH
Heal th Recoveryo) or (MH Apsychiatf

=1}

ANDOR

Futures or Huwttwrrel cSgw ddresfFot uFero8ta

~n

Foreoastuturism

N. B. Futures was not used when sear

)

br ottghho many fal se positives.

O

The search was |l imited to pmrpeseasntpus
Engllasdguage

3. 25tudy SePreoccteisosn

The JBI suggest using Population, Concep:
which studies to include (Peters et al
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T Population: Adulmentwalo heexgpletrh emnhcael | eng
T Concept: CitezewmpbBrpence of Citizensh
T Context  -ThHatluirkely i mpact of or sugges:s

di fferent future.

As citizenship was the focus and, as des:
di fferent notions of citizehsihmpandnNil &ldj

200,8)worl dwi de studies that were publishe

As the focus was on the Future and Futur
those published after 2010, as +{itf itshelyi k
were discussing theodlud umew alhie tdiagcus snen
The only extkpsiwastthose with Future St
title, as they may have had a | onger tim
few studi esf owerseed utthuosse t hat just met th

and ment al health were included.

3.3 nclusion/ Exclusion Criteria

I n addition to the inclusion/exclusion c¢I

criteria were used to support the screeni

Excl usi ons:

f Studi es were excluded that wused citi z:i
suchSearsi or CGAmez émrmsa n wWhedrie etnhbse term co
been peopl e.

T Studies that solely focused on the | e
al so excluded.

T Studi es where the ment al heal th condi 1

the focus of the article were exclude:

was on ol der people, prisoners or on |
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e focus Iis on people experiencin
tions papers focusing on those wi
tions such as dementia or Al zhei |
e focus of the study is adults wi
i ng on children were excluded.
ns
se of Futures and Future Studies
eir conclusion that #Alt i s recoml
with a strong focus on ment al h
the inclusisnhnudfiesbewasr mnoéfideni
o lack of Future Studies I|literat:
ectives, gremeti aeebéemeprpt anf@ls mah:
s) that focused on Future Studi e:
h challenges were included.
arrebul tdmatlaypase
Number |Rel evan
articlegPapers
retur ne
CIl NAHL523 35
Medl i n1096 73
SOCind119 4
Psychl|{1106 6
Tot al 2844 118
Tot al once du
removed 97
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Records I dei Addi ti onal
through dat : identi fied

searching sources
(N= 118) ( 4=

o]

Records after du
(Nn=97+45=142)

Recor ds

excl ude

( n6=9

Studi es
i ncl ude

revinewhb6

l ncl ude [Eli gi b] [Scr eelf]

FigWwkreldentification and selection of st

3.4dNarrative Revi ew

The resulting papers were analysed using
been thematically analysed using the app!
(2006). This approach to thematic9analys
the methodol ogy chapter. This | iterature

with the data, an initial coding and i de
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has been drafted and redrafted this has |

t hemes.

To avoid |l ong descriptive passages on t he
of the studies mBevtileaverdes marchlappgaper s hay

in tabularpefndrim in

I n a narrative |iterature review, themes
analytical meaning moving beyond solely
paper (Thomas and Harden 2008). Wi thin t|
been used: a decltrtigptdawel arpgrtohe t heori es
mental health and digital <citizenship ani
examining peopleds experience of <citizen:

interventions and future chealztemsdhal Ifomc

These discussions of theory and data hav
di scussion of the i mplications for futur
chall enges and key considerati omarsd f~oub t hi
thenmewi th correspondi hgr chapheoveeatclonsy
di spd aiyre (alhlee d&scriptive themes are in ¢
The |iterature review will first explore

and ment dlc hragpdalefhdne are no studies that
citizenship, so the |literature is analys
citizenship, such as: the role of mental
of digital health; rmheanmpaocof btasobi allhi
determinants of health are the economic
experience of hdattbhhahatharbebawvaours o

the results of inequity in society (Mar m
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Chapter Key Themes Sudh hemes
Chap4:EBEutur|{4.38o0ci al Det er |
Studi es MeHeal th
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Chapter HButure Studies in Ment al He

Wh at does Ment al Heal th Future Studies ||

citizenship for people with mental heal t |
This section wild/| describe and critiqgque |
health research |literature. It will cont:
area, before outlining the main focus of
popudnathiggaBlhtugr a ePaakl 2013al . 2018a; Pat ¢
Hari man etLuald. 20A09; ®Prad edc €0&r0i)o pl anni n
al . 2017, Priebe et al. 2019). Due to t hi
and the relative |l ack of |ived experienc:
video has also been included.

The second part of this chapter draws ou:
|l iterature relating to citizenship for pi
artethe i mportance of an increased focus or
increasing digital heal thcare; and human
section concludes with a summary of the |
Studies |iteratdriento thkewidew di scussi

|l iterature and research findings.

4. 1IThe Use of Future Studies in Ment al He

Whil st there are numerous studies | ooki ni
health (a search of Medline and CI NAHL r ¢
of the academic approaches of Future Stui
within mef¥vall maal eh al . 2015). Connol ly
argued that Futuonei Bteddesni menhdér healt|
even when there is a discussion on the f
threats and consequmntcesl,om@er tther mefdut ur
|l iterature search this study does not ap|]

t he ment al health futures research. For «
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mics and reflect on who decides what
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approach Mary O6 Hagan uses has a | o
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re and then work backward to how thi:
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demographic needs.

t al. (2019) touched on the dynal
n sex li @erei ngleerd snmuernvtiavio rh.dalesle ser v

woul d not include coercion. Ser:
udgets and people would purchase
ol ence and threats of violence w

sgishiemal Thensi derations of this v

This approach waponeod Ky sMdarmi | Q& H &

she al so proposed humane reform 1

an a fundament al redesign and po:

pecially when coupled with a focus on

exclusi on.

4. 6Summary

There is consensus across future ment al

of exploring the role of human rights ani
the heart of what it means to be a citiz
responsi binl isthioeuss” Whre can the state inter
does that serve? This indicates that <citdi
explore future dil emmas within mental he.
An increased focus on the soci al deter mi |
guestion how mental health is conceptual
could be argued currently ment al heal t h |
(Torrentd h2022).s laf future focus on soci a
away from a biomedical understanding thi:
role of psychiatry should be in the futul
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from the frontd, it does raise the quest,]
prominence in the future.

It is also clear from the | iterature that
pl ay an increased role, even to the extel
their mental health care through humans |
not just about what it means to be a cit]
the role of human connection. Concerns r
are key sthoi pc,i triezgeanr di ng a personds rel ati
corporations. It will be i mportant to un:
context.

There is a clear gap in the future ment al
perspectives. In this study it wildl be i
|l ived experience in debates around futur
upcomiogssisens onltcidouwlecdhsihe pargued that
people with ment al health chall enges i n
the future is a privileged indulgence wh
and that al/|l r ess eoanr cphr osmhootuilndg fcoictu zenship

I n both feminist Future Studies and Afr of
exploring the future, it is also possibl
(Caper sBarOodl®®el.l 12018) not proposed that F
the only focus of citizenship research i
compl ement existing directions. 't i s |1 mj
why <citizenship has ri seln hienalptrho nrienseenacrec h

t hor etical perspectives that wunderpin cit

48



Chapter Gi:ti zenship i n Meretoaly Heal t

This chapt ere afdod rbeosessensg oonh wi t hin the | ite
What do the theoretical underpinnings of
ment al heal th tell us about how we can u
wi th ment al health chall enges?
Citizenship is being presented by a rang
opportunity to address some of the soci al
mental health challenges. This is being
i ndi vidual iwts hti tpeiwri trheltdatei r communi ti es
need to adapt and develop to be more acc:
Maclntyre)et al. 2021

However, citizenship is a relatively new
has been prsemectread fdercades, its theory an
has beerwxpndered and is often poorly unde
Cogan et al. 2021; Ma cOrnasya eared Rdwe 20201
emphasise that i mplemaahesigneéeds zteammsthalpe
consideration the social, cultural, and
understanding the relationship between mi
citizdmemiepore, within this |iterature r
research has been taken into considerati
a UK, and specifically an English, cont e:
This PhD is the first research study to
within Engl amd earedxlplhoer  ippesapl eds | i ved e
citizenship within mental heal th. As well
al so i mportant to understand the theoret:
particularly as citizenshompcept ai tomelest i
people with mental heal th chall enges and
al . Mazondtyreel).. 2021
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5. ITh&Rs of Citizenship
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Hamer et al
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di fferent

rk on citizenship in mental
ors ufkiowg Bhed PBs|l appeoac¢ch
r i deas around citizenship
of people with mental heal f
n the United States. Rowe ;
were housed, they did not |
citizens and chertafnaurea, ttof

eed to focus on citizenshi |

I's rooted in the work of T.
i1, Tocdueocil &li ami/ Phur K hamn ai |
how soci al norms are for mei
play a key role in citizen:
chapter). Attas barwawnadf R

mative citizenshipo to cri/f

nship wihtah ment alc|l usalvteh od I

i ties

p s

mi nance of the 5Rs approac/|
proaches identified, such
(2014; 2017 ; 2019) ; f emi |
e/fThakbke 2018y ent approache

emphases on citizenship whi
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5.1ClLti zenship and Soci al Cl ass: T. H. Ma 1

Il n the

UK and in the Western world in ge.l

citizenship have grown out of thwomlor k of

ob

describ

Ci vi
Pol i

Soci

Thes
at t
t he
uni v
arch
conc

ci ti

2017

5. 1APRI

Bot h

om CO949zenship apdaSshkalklhi &9 é&sop .k
underpinned the establishment of the wel!/

igations that the state has to citizel

es how people have civic, politic:

c -miighhtt st o assembly, freedom of speec

ti ccai ghtghbsvote or stand for el ecti

al-arcicestss t o wel fare, healthcare and

e
h

r

e

il ghts were balanced with obligati:

time, conscription into the mili it :

UK .framework suggests that equality

e

e

> - X

rs
ty
i Vv
en

p |

Ro

citizen
Ari stot

stat

l i ve

e .

race.

abl e
t he

to

al appr beaclh.medowewxeém,siiothary when
pe is white male, able, and heter
ed his approach to citizenship. Fu
ship is sdensassédormadugkdédutnt he
oring whose voice i(Atthembur mnanaht
This exploration of the tensions

power and status can be traced b

tPoalliet,iacnsd Ci ti zenship

we and Pelletier (2012) and Hamer
ship devel opeldoloiitni a'dfteirdiusrtyo tBICe. 6 s
|l e views citizenship as the rel at]|
He sees it as i ntegr al -otpoe rhaunea na nnd

gether, and this coming togetrher |

Citizens can expect to flourish wi:

t o

rely on cieszehscibi tehsbiwvpt h&hr

concept of justice. However, as Ari st
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eds and rights. poHeittthecssc,hiebh@ag thiesuaea

|l ati onship of men [sic] that by nature
(Arlisao).l e

r Aristotle, citizenship was only avail

i fted over centuries, with the devel opl

|l e @Wwecteualise and assert their rights b

95) .esAserw societies have developed, | e
n passed to an increasing number of ci

e

gi sl ation such as: the Abolition of SI:
e People Act (#98agi Fragcwhosiehg rights
er 21; the Sexual Offences Act 1967 whi
presentation of the People Act 2000 gi
tained under the Ment al He a&10t10 Aachti c1h9 8 :

ves protection from and a right to chal
otected characteristics such as ment al
gacy of prejudice, of structur al raci s
nNtinue peopkedsdeul |l engagement i n soci
clusions are present for people with m
ese intersect with gender, race, <cl ass
tterbury and Rowe 2017).

1CBtizenship and Intersectionality
tersectionality refers to the interact,]
entities, such as race, gender, sexual.

terplay with the dynamics of dominance

19) . Il p, tiht shas ubleen I mportant to expl c
ncept to critique citi zeparsonduwc trieosne aofc ht
search included in this thesis. This i:
nt al heal t h c¢ harldnm ntgheesi ri ns dcsiodlatdmd dul
tersectionality is also important in r
col éhwert,ermesrexual , I'iving in urban envi
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economic status means you are more | ikel:
are more |ikely to experience trauma and
heterosexual, andcohomi i ghatusoCiTorrent s
criticism of thke Raescoleery talpgptr oiatc does nc
attention to intersectionality and there:
(RI'TB, 2016). 1t is important to address
particularly importaretptwhdn seidt iazsershiipge
actors (lsin and Neilson 2008) or is bei:
power and who is excluded (Atterbury and
Il ntersectionality has its roots iamgBleack
that the i nterasnactsiexn saof nreaamitsmhe exper.i
women cannot be | ooked at independently
aspects of a persondés identity, such as 1
Understanding intersectionag ihteyalitsh soeuetnc o
for marginalised groups. This is because.
means that groups with more power and i nf
outcomes than disadvantaged groups (Fagr
thereuamee® and unexpected patterns that
soci al positions: for example, Dblack men
men in blue collar jobs with a universit:
than those withatowenmedticé&Seagalkt al . 2
i mportant to pay attention to the | ayers
be aware of interactions between the | ay
frameworks to explorelin2@X%)ectiimntalhe taybs
framewor ks, I ntersectionality wil!/ be us:
ment al health citizenship |literature.
5.1TdcquevillianAPpur&edheherd atno Citi zenshiop
Rowe and coll eagues, in developing their

Marshall o6s (1987) work alone. 'CThayualyso
phil osopher Emile Durkheim and political

Durkheim is seen by many as one of the f.
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Tocqueville studied the French and Amer i c
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rticipation and solidarity (Rowe and P
rkh(eZonh4 gues that <citizenship Is not |
sponsibilities that are enacted througl
whi ch social consciousness is constru
gues thatt m@amdé sle mocratic structures a
di vi dual consciousness. This is expres:
bits and day to day roles. This create:
rmal i sation in egaltaatibaoarsbhbheséei es. bi
nsciousness so individuals are aware o
ange.

Tocgrkd®wWi2lbleel i(eves, through studying th
volutions, that there is a march to gr
vements. De Tocqueville highlights that
hn Stuart Mil |l d e sfc rmabjeodr iatsy,0 tahned fitthyerrae
mi tigated by soci al movements that «cal
rginalised: for example, people with mi

ghts restricted andebemeashyjestsdchoaso

mpul sory treatment for the Obenefitédé of

rkh(ezaot,4 referencing the work of De Toc:

ving a natural solidarity becaseei peygp!
d this brings people together. He Vvi ew:
pat hol ogi cal and therefore some of thi
ci al action to bring people together vi
oups anrdy vaoslsuonctiaat i ons.

we and Pelletier (2012) wuse this theor
pose and challenge the social conditi ol
citizenship that can exclude those fr
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or unwritten rules or expectations. They
extends the Tocquevillian/ Durkhei mian mo

exchange by introduccdcingi @, afrspaoclitidtl! irrcigghhtts to

Mar shall (19%aAy tiwhmip@htoiryTlhai s focuses on
participate for those who are marginal i s
di ssent and political action, making the

citizenship and thosenmoane mpdr thie¢ inma tainv &
(Janoski 1998) .

From these various philosophical posi ti ol
devel oped the 5Rs, the rights and respon:

wi t hr dleeése ment of soci al participation co
Tocqueville. Quinn et al. (2020) descri be
and collective nature of citizenship in

to challenge uhéibeghbwndi nédovVvideral appr
within mental healouh ager vhee$d oand em emp
people with ment al health chall enges to

approach to citizenship to overcome mar gi

5.1Chitiques of Marshal/l

Rowe and coll eagues also use Marshall 6s
examining who has power and whose voice is marginalised (Atterbury and

Rowe 2017). Marshall o6s approach to citi z:
employed men when not in employment and excludes the perspectives of

marginalised groups such as people with mental health challenges (Atterbury

and Rowe 2017). It has also been criticised by feminists and post-colonialists

for its gendered and ethnocentric stance (Lister 2007; Hamer et al. 2017). This

balancing of rights and responsibilities through social norms also favours some

groups over others and can sustain oppression (Atterbury and Rowe 2017;

Vervliet et al. 2019). Both Hamer (2012) and Atterbury and Rowe (2017)

document how people from marginalised groups, particularly those with mental

health challenges, are disenfranchised from being full and participating citizens.

Hamer (2012) in her thesis, in the absence of specific literature regarding

55



mental health and citizenship, reviews literature exploring the experience of
citizenship of people from marginalised groups, whether that is through gender,

sexuality, ethnicity or ability. She describes in detail the dynamics of how people

aremadetobesecond <c| acsist iozrenésnbondue to their
Another | imitation of Marshall s approac|
that citizenship now extends beyond the |
gl obal msgtiadmmdni,ncreased diversity withir
Pell etier 2012; Ruppert and I sin 2020).
acknowledge this | imitation, particularl:
undocumented migrants in tHerUS, they do
conceptualisation of citizenshiep 42088&8¢n
which is explored further in this chapte
5.1Cbtizenship and Neoliberalism

Mar shall 6s approach to citizenship has al
significant changes within the political
neoli berals have suggested the welfare s
has beeshddmand there is a greater empha:
responsibility for their health. This r e
individual responsibility also | eads to
mar ginali sed gromeslrial@em mpaci tozenship
has been a shift away from social justic:i
forces and individualism shaping societal
citizens are valued basedonmntifctailtrieyalbult y
and Rowe 2017). As people with serious m
|l i kely to be unemployed, this exacerbate:
for people with ment al health chall enges
Cruickshank (1999) describes the new 06t e
neoli beralism, which are used to secure
directing peopleds will towards consumpt |
societycandgdtheir agency to be passive
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of

sistance become harder to find and

Il sin (2020) identify, fewer people are v
i naction are not overtly visible, but go
putting morencdembcraoaysby adding restri ¢
introducing voter i1identification schemes
is particularly important when exploring
technologies are usédattd.engage and to di
As ment al heal th citizenship |literature |
inclusion rather -Itihbeer avalswaitngnt hod mceaa i ze
challenge to both the neoliberal under st .
i ndi vidual i sttiionc orf c eMatrisanad 4 @ el 12%8 depdsc e s
one of the 5Rs because of the i mportance
accessing the other aspecttshefssgstdntadzteunrsahli
and economic bar nMaecrismdttyorad ). t i2BDRnishe pex pl
of these barriers, it iIs crucial that at:
application of <citizenship does not folll
happened with Recovery and undemQmiimas et h
al (2020) desesiohz<x etsthhe IRi mge i nfl uencir
individual 6s ability to access their rigl
el ements of <crolia&mdsrhdlpat itchreshri ps. Rowe i
relationships to demonstrate the I mportal
citizenship rather than solely as an indi
et al (2020) argue it is iIimportant to t|
pol i ticcaolll eacntdi ve approaches to citizenshi
neoli beral domi nance.

5.1Cdl |l ective Citizenship

Within the |iterature relating to the 5R:
bal ance between individual and collecti v
(2020) describe collective citizenship a:
me mber shi p anldaesdo ndseeemaskiisonng, wher e t he po\
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within the group itself and that group m
those with |ived experience @oldl extpieve en
citizenship is more directly political i
individuali sed and normative approaches 1
hel p and action for change (Quinn et al

col | edtziemes haipt, t herper caduec tciadn sb towe ecro me |
professionals and thoserweiitd dli vedaeadxaplel |
and owned initiatives, including politic:
Bromage et al. 2021)

Collective citizenship, in some ways, i s
an intervention to support those rejecte:
and to experience | ess isolation. Ment al
encouragedoltiodahiotwy sand to fight for rigtl
communities (Bromage et al. 2021). There
mar ginali sed groups for collective acti ol
mar ginalisation (Qumamgr et al. 202a; .B Whi
(2020) and Reis et al. (2022) acknowl edg:
and cede power they do not explicitly ex|

clear questions around t henarlosl eanodf sneernvtiacl

collective citizenship and the extent me]
promoting citizenship approaches, which |
Davidson 2016). This is particularly per:H
cizttinship with the potenti al for increase
servicleediseer vi ces.

Quinn et al. (2020) claim the focus on c
the individual andidoesi noplode27§hatleei eal
the previous work of Rowe and coll eagues
tensions between the individual and col I
the challenges of ke sttwongap@Pmeaolieg heo f
di uftces with iRoiweibdasl |5y RRsowes et al . (2012
conceptuali semcatlizeadheppérience perspe:
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sho
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. Xri tReradpect

ppro
nher

For

of

rr- phil osophical one. This I
d peer workers having a ke
enship interventions. The |
e gap between the concept u;
terventions entiof prlaet e cies
roach to citizenship, surel
ul disohame wihtatt ki dugle nddfi p

is is a political act in i1
approach to citizenship h
n citizenshi)pcidadmrmdtwki wotr ki
008), they do not align th

ives and O6Acts of Citizens

aches argue that we under s
it, and through the domi nal
exampl e, soci al norms shap

s oametoinceu Ireerc edivagimgo sai 9 based

Critical citizenship sees <citi

text al s@ehasngadmndmamort ested figures (1 ¢

8) . Thietriezfeonrseh,i pc i s broadbrptbabhweba

i vi dual

and

the state as it i s mul tif .

h as, global citizenship, consumer <cCi f

Ni el se
nowl edg
i ronmen

erned a

n 20
es t
tal ,

nd e

08; I FhnsadgnBmppeper2apeocj
he introduction of new ri gl
or |l egal: for example, tr.
stabli.ghbd BVoptadalNabvonahby

opean Uni oenl I( Bas) )i,n adsewwo | vg.dcad miamidst r

d Wal es) and
sin and Rupp
ter (2007)
cognition, a

through the tr@g8&htaroaslLaft
ert 2020) .

argues that it is importan:
nd that this is a form of
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to be different and to fully participate
participation to become recognised and v
unpaid domestic work being recognised as
This would not ebd hreec dadrei ceochciempti on of M
neoli beral perspective of citizenship. S|
' ight the breadth of citizenship and the

action.

Both Hamer (2012) and Brannelly (2018a)
(2008) <critical approach to shape their
exploring the views of people with lived
their peospectivesship and how their act
clinicians can promote inclusion (Hamer
(Brannelly 2018a). Vervliiet et al. (2019)]
critical feminist peuspectivespteoiernplkon
those with mental health challenges.
Critical Citizenship explicitly explores

and BadAcbtasr .of ad¢eddrziemeshilpdw citi zens are
also subjects of power and that this cre;
both obedient and subservient but al so di
(I'sin and Rupperacttesha0)ruphese and chall ¢
norms and can be enacted by individual s
themselves that poaamittiitzuers cddme einrstho bei

perfor mi (g spol iatnidc sNei | sen, 2008) .

The ¢

ontent of citizenship focuses on h
t hrough s ocsiyanhb oaloidcd,eapbpabmi c practices i
S
e

0
n

, which entitles them t.0o stimeiamdci v i
o
e

statu

Neil sen (2008) highlight that it is throl
practices that people are included and
tension that can enable people to come i
identi fyisgstwhtoud adfskey didteinzerdly three si.
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is their greater emphasis on the pri ma

Acts of ci

at iwanshhi

hat

b

ring citizenpéarpor manod et

Legality is the right to cl ai./

rights struggl es; performati ve
|l ve breaking @doed ascub wdratiinmsg c dh
e an | mehgiicnhariys cai twhzoel nes hsiepr i e s
enship claims to be, ought to |
ions citizenship as the 6actsb

nd point of (self) acceptance

or

ndi vidual . Through focusi |

awi thlealmneé h chall enges and that

t hes

e

bactsd can enact change

2018a; Hamer 2012).

Bhfe otrheePa rcsadect i ves

=]

nshipé fits strongly with
d preyesre | rfe saesa racnh earcsa,d eam dc  r
ts of citizenshipd by att
t this study. Critical p el
of the 5Rstwhtbol perpgonma

=]

the nation state; wher e;
nship, such as digital «ci:
n the future i mMpdr { Hdace ma:
ooking to the future and
ginary citizenshipbd and s
e (Il'sin and -Ryuppered2020)

|l iterature between coll e

al perspectives, despite there

key

d

0
s such as Hamer (2012), Brannel
c

i stinction between Rowe
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those with ment al health chall enges, me a |
citizenship is understood hamdke dvdwe laoped |
perceived as vulnerable are often absent
citizéWshvipi et .Tehti salmay20bled)due to the cri

theoretical perspectives they take in se:
are marginalised, whilst seeking to prom
chall enge poweki smbral 208@5s | si nThing INS en ¢
say that Rowe does not valwue |lived exper|

workers throughout the devel opment and d

al though this is not clearly articulated
Roweléoscati on of citizenship in the 5R6s e
people accessing services and his theor et
rather than an empirical understanding b
i's i mportant besaa spolciittiizelnshampceaept and
voice when marginalised is fundament al i
citizen. 't i s key that this has attenti
current power i mbal armea vwictelsi.n ment al he;

More recently this has been acknowl edged
coll aborators and there is an increased
in definindlaci ndtyeals)h igpr0d 1i mpl ementi ng ci
interve@Quionset al . 2020, Ries et al. 20
research into the |ived experience of ci
chall enges we turn next.
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Chapter Ment al Heal th Citizenship R

Ha v
me n
peo
res
me n

ar e

ASs

The
exp
neg
t hi
pan
Des
sen
rec
et
r ol
ad,j
201
day
al

ing described the different theoretic:
t al health | iterature and i dentified |
pl e with mental heal th chall enges, it
eadartcelr alt ure concerning how citizenship
tal health contexts. The methodol ogi e:
avaabppbhdi kn

a reminder, this section wildl expl ore
Whatedgdlbe current state of the applica
to practice and policy tell us about
for people with ment al heal th chall en:
What is the |ived experience of citi z
challenges and what does this tell wus
citizenship research and practice?

nsensus withi

o

re is a great deal of ¢

—h

erience of citizenship or people wit/|

ative Iimpact that this causes in thei.
s i s | i kreolvye dt owihtahv ei niengpual i ti es gr owin
demic ( Mar mbBit r-@rdo saal,. a2r0d2 @noernmoe 2 02 2)

pite this there are several aspects pi

se of citizenship. Fundazmemsthailp taor e ehoa

I procal relationships and a Beaoket pife |
al;. Rd&i2sls et al . 2022). 1t is also i mg
es and occupations faciRedsadreablbyg pr a:
ust ments are key in enabling peopl e t
5; Hamer et al. 2019). What people val

to day (Harper et al. 2017Machkmatydt e (|
)2 0a2slpdctcd ti zenship. For communities t
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to be greater work promoting inclusion a

2017; Clayton et al. 2020). There are ful
placed to do this, whether this is peopl
t hemsel ves ors vahetoher ftohri smeint al heal t h s

2020) or both.

Ment al phredletstsi onal s and peer worker-s hav
actively to promote citizenship and pot e
work within a citizenship orientated mod
point of care Davi dé¢eneatd i NZGAL) enPhing
nd ending restrictive and coercive praci

a
been described asiaathemetl eesi ¢gHBanmeehrnp 6|
e

t al. 2019). I f mentalr dilealith mreo mo tciersg
it is Iimportant that there is robust evi
et al. 2021). Therefore, the next secti ol
interventions specifically dRéalveeh esle wv it d
|l ater in the chapter there are also intel

commuibiatsye d, rat heredhawpmeddauciede ( Qui nn et
Reiss et al. 2022).

6. IThe I mpact of Citizenship Intervention
Foll owing his work identifying the need |
coll eagues undertook the Citizenship Pr o]

Control Trial (RCT) exmbothngitheenmpapt.i
with a gopuep whopbkbad serious ment al LT n
difficulties and/ or drRiowienealt jalst i2d® 7i; n\R
2009; Cl ayton Tehte acli.t i2z0eIn3s)hi p i nterventio
following: individuawep&eci mezeoshng, cada
ei gwhete k valued role component (participan
benefited the Ilgotcemdc ltiomgnumaltiyce ecadet s ab

people experiencing ment al heal th chall el
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of citizenshiRmwaes ahaf iPredd etilfiee rot(h2edrl 2par t i

were offered treat ment as usual

Overall, both groups saw a reduction in |
Participants in the experimental side ha
reduction in substance use. The findings

criminabractapt uyed i n( Rsoewea reatt ea | p.a p2e0r0s7 ;
2009)The results specifically |l ooking at
more broadly are described in Clayton et

his |literature review wil!/ focus on. | n i

—+

=]

tervedithiiogphehra rates of anxiety and depr
ypot hesised this may be due to greater
ngagement. This finding aligns with wid:i
eopl e experience ci tuirzen leiop | vei tdreisrc rti e
Hamer 2012) or exmeareisesn oinrsg (rliacrpeer et a
| so describe the value of being with pe:
021). This links back to thefi mpher tfavee
nd the i mportance of being part of a col
xperienced as a hostile place and that 1

eople with mental heal th chall enges to

u T O© 9 N Q@ —~ T O =

oetiy and communities to become more accc

It is worth noting that this is the only
citizenship intervention. Whilst subsequ
el ements of this work, such as developin
exploring hawt mes¢ermaVvi tres can i mpl ement hc

appr oa(lckhoewse and Davidsons2@l@é@ptable gap.

into interventions has explored the more
which, whilst they create a richness of
within mental heal th ser vioc essupwiotrhto utth etmnh.
again highlights the balance of power wi i

approaches that seek to disrupt the bal al
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The other | imitations i dentified by the
the citizenship intervention itself that

i nput . It was also not possible to disti

5

cludedi ah mhdetthe difference to peopl
rther research into the relationship b
terventions and to continue to devise

2

c

13). The focustobf atbBegnifurtcane pasear

o O S C

|l l ective participatory éelasmantw,r ks ( Qhu i
al. 2020; Reis et al. 2022), and the dif/

beyond ment al heal th services.

Another | imitation of how Rowe and col |l e;
RCT was that | ived experience perspecti vi
theoretical development, so whil st peers
delivering the coneeptemdli onngtitehn of ci ti z
theoretically. This raises iIimportant que:
what successful citizenship entails and

or a more critical tpeismective | inked to

6. Defining Citizenship

Around the ti me Rowe and coll eagues were
|l ived experience perspectives of <citizen:
to explore what citizenship meant to peo,
heal t h cHelolpdregevs .t h | ived experience are
and therefore have different perspective:
of the differences of opinion is the ext
with normative fortnhsxtoefntcitto zvemisdh pi tanids
experience citizenship as individuals wh
This reflects the theoretical debate bet

bal anci ngr edpangididl,pares ci pati on.
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Lollan Hamer et al. 2014. P®O0 Xx)o.l | dkesdroinb e
written and unwritten rules. .. (and) prot

shoul dé conduct and behave .odulrisse | lviemsk swi ttd

Dur khei mi an/ Tocquevillian approach of RO\
and soci eombeesgescri be, despite feeling
pass for normal in order not to experien:
include | ying or oavboa daa nncoer maol acpipteiazren ( F
Hamer and Finlayson 2015; Harper et al

2021). People describe this process as e
as a citizen, alongsi de dnastarge sy ((MHamer oe

201This theme of being forced to be norm
(2019) in how this constrains people and
mar gi nalisation and alienation. The | ess

sciety the further you become from what

t heme of alienation is explored further |
exclusion and conditional <citizenship.
Maria chall enges a normative or conditi ol
iWho gets to say what is normal? (1 am an
spent my entire |ife not put in a box. A
from nd Haanler et al . 2014. P205]

This poses the question: to what extent

citizenship as something that peopl e wit!|
i nto nd to what extent should we be seel
citizenship i s momcderasxctcoammosdatiitngi £ o di ve
challenges (Cogan et al. 2021; Harper et

envir

a
e

Communities are not always welcoming pl a
e
onments (Clayton et alue 200f20t)h.i sT htihse
n

wi t hi the ment al heal th Future Studies |
social development and equality as a key

(2014) study argue that citizenship shoul
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this

es, and eccentricities and that
pul ati on.

al. (2021), within their focus
erience of ment al heal th chall el
epted in dmainstream society6o.

e creaandgaasensengf boindi zenshij
peopl e who had similar experi e

r

m of i nclusi on, di fferent from

about citizenshiypmahdipodbw floe ms

g

p, and highlights to what ext e

fidt and the extent this shoul d|

p .

tyr & estt uvuadly.,6sso(nkeO2peopl e did not

bold claims for rights but a wi
the 6banal ordinarinesso6 of t |

citizenshiypdaays tdhoinnggs ,o rad itnhaoruyg hi

who did not see these ordinary |

n

n

g citizenship is a cdntested c

rtannt noonehiogfh ltihgehts ttuhdaites di d p
i gital citizenship as a concer |
raming of the questdonparat il @icika
een digyri tradtl yanepxpced aupdieedgs | i ves

Il zenshi p.

ship as Participation and Bel ol

Il to theRowoea ketofalHame20 I(2)0 1i2de n
empirical work exploring the
of their Citizenship interveni

n theory and psacpicses, ubdeweseéen

s applied in the |ives of the
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staff who support them. They found di scu:
focused on the |l egal definition of citiz
understanding they had developed through
undertook CBPR ext sdiasf ear emay cofntexpl ori ng
was initially wutilised to support the de"
et al (2012) identified seven clusters
citizenship, which were:

1T personal responsibilities

T government and infrastructure

T caring for self and others

T civil rights

T Il egal rights

1T choices

T world stewardshinp

The focus of the discussion in this pape:
be turned into a measure. It seems | i ke
what citizenship means from a |ived expel
5Rs, espeei @alohgeps tmapping had seven ite
area of interest is the theme of world s
i mportance of being connected to somethi |

world in general. This hmashiippds ctagdcloma!|

creates-natswmrad opportunity and communi't

international Dborders.

Whil st concept mapping is useful in deve
not al l-devptflorexml oration or description (
example, whilst people were recruited fr
2012) itclwaag ndtat there was an explicit
people experienced due to structur al i ne.

racism, alongside their expedinefaetof tie.

l imitation across the ment al heal th citi
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fo

(@]

us on intersectionality within the re:
acknowl edgement and recommendations to wi
alignment with other di s aad vvainstiaogne do fg rnoeunpt:
services that understands the balrRoiwer s 01
and DavidsoHowetté), at this juncture thi:
priority in understanding citizenship. A
such as femini(dti sperng ROAtT)we Ffl <iinn i amrd sh
Ni el sem€mma2y0 0h8a)ve enabl ed a greater focus o

Ma

clntyreletsadght 2t0®2 overcome some of th
mappi
i
k

ng by having additional focus group:
Ci enship in depth (Coganl)etarague 2tOh2alt)
make an original contribution by clearly
citizenship whilst highlighting the inte

aspects of citizenship and acknowlacdegi ng

in claiming cAtngeind ¢Oir pisrao aamtds Rhhweg @C2a017
for -dowap k@t tagpgrpproach for policy makers
to the soci al I nclusion of those who havi
Lived experience and partnership working
develgopgihn s approach acpomlsesaoyg,eistesaricrhpl| esme
(as was the case in their research). Thu:
are participating as <citizenshrnoughlfinin
research. This seems fundamental in a tr.
Using the focus groups, and the richness
al(2021) identified that a sense of bel on
citizenship they identified. These el eme)]

T buil deilnagt i onshi ps

f accept anaud oarodny

T accessertvo cesgsppodt

1 sharwd uessoammall e s

T ci viight sesamansi bilities
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They view belonging as being inextricabl:
l ess |likely to participate if they feel
then in turn are |l ess |likely to feel t ha
echoedabper et al (2017) who argue that
driven by the desire to contribute somet|
and this was i mportant as part of feelin
O6Connell et al .e(0Wd@3 dostmdonmndpatel oti or
| evel s of satisfaction people had with t|
sense of <citizenship. This highlights thi
participation as core conchepntesntian chietailzteh
challenges. 1t also brings to the fore t|
wel coming and support peopleds participa
6. 2M2asuring Citizenship
Maclntyreletaaknow!l2®dd2ge t here are chall en
define citizenship, as by providing a de-
who are included or | eft out of that def.
having a shared | amguadetwasiseeams as oand
responsibilities, but this potentially e:
seekers being recognised as citizens i n
However, to evidence the i mpact of inter\
identify the areas of their |ife that ma:
i mportant to develop Tmeataces of thiszPBPhl
around developing measures, so there wil/
her e, but it i s worth acknowledging some
measure to inform our | ater discussions
chamgd o promote citizenship.

Two citizenship measures have been devel
Measure, which was developed in the Unit.
had a cul tur al adaptation for Norway ( Ne:
definitiorms poft hociotuighen$ie CBPR research u
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(2012). The second is the Strathcyl de Ci i
which was developed for the Scottish con:
mapping of CoganMatl adty.(IDP22)) (awmdch was
informed by the work of Rowe). Largely,
establishing the psychometric validity of
exi sting measur ewse lolfbaeqiuagRietcy vefr yl i(fPee,l | et
2015; 0O6Connell et al. 20G&1%,0 NMesse uete dalt.
explore the relationship between well bei |
popul &teioomh({ adeB®r o& a&Ei 2 02a0) .

One issue is the chall enge iosf frmeaarseudr iansg t

relationship between the state and the i

guestions: |Is it desirable for people to
are tmatst wort hy? What i f your experience
negative one due to racism? O6Connell et
had been incarcerated had | ower scores o]
infrastructurewhohbaeéoaecpeosptethe cri mi
ar l i kely to be further excluded. The

S i ni ficant number of people from diver s

sideration when | ooking at what and h

e
g

al so have played a signiafiincamt ar dlue.t hTehre |
con
f

de
range of diverse popul ations.

I ned. (o2g0a2n2 )eti daelnti fy the i mportance

Anot her key challenge i s developing a me.
outcomes when there i s an increasing foc
al2020) and wutilising the social model of
(Hamer et al . 2017) . This raises the qu

inclusive communities are of people with
|l nterestingl y, uWodnegr teoto ka la. t(e20e2p3h)one sur v

(n
Citizenshipd (Rowe and Davidson 2016) .

1000) of people in thetagedhRegadyv e@roiprud a

Measure (O06Connell et al. 2017) to frame
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that generally the participants had a go

there was a need to i mprove peopleds und

citizenship and humanistic approaches to

Fear was a barmgriperoptl® addédptmemt al heal t h

undertaking roles and responsibilities

to replicate this study in English speaki

devel opment of individual me anggu rod s tthe i

complexities of implementing citizenshi

et.(a2l023) was undertaken amongst the Cant

Hong Kong, it could be surmised that thei
experience of people with mental heal th
end of peopl eds |,acwkhiocfh uinsd edresstcarnidb endg i
6. Exclusion and Conditional Citizenship
One of the key discussions in the resear.

of citizenship was being excluded and sol

be a citizen a20h4). ( HRenelreteitermal et al
théiromj et Wheowmytemi,alling the citizenship
ent al heal th challenges in Quebec that

ommunity participation and that their

rtibees nogr part of babysitting circles;

® O O 9 D

i nl aydslebn,, Verviiet et al. 2019) :

ommunities was due to tnheidr sexp e inartd e n
xclusions are experienced across a rang:

renting, relationships, and health car

t being offered work; or healthcare pr
nditions (Hamer et al. 2014). This excl

rl'y agei,nraessudrnti ngr del ayed devel opment

fifhat 6s what the big problem is: some peo

devel opment al process because of stigma

society pays no attention. It starts 1in
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standards and you have to be fast enough
oud(.Man with ment al health problems and a
year s( wdrdy!l i et et al. 2019 p897).

Ei rr@raosa, a#fd efoernmoei 620B8)r study anal ysi
the Covid 19 pandemic on rights and citi
chall engfds gi saat ei vi deo(ipsl OWr @ ank ifrug ththaewo ce
some peoplebs experience of <citizenship.
to technology or did not understand how
or this study and wil |l be arnttiecriepsantnsy ha

similar experience or pick up on similar

People describe not sharing their ment al
or di sadvawthageadappl ying for work (Hamer

even more keenly felt by those who had f
This then creates a vicious circle where
i solation and this sdmse edff adtstorna c iAzsatoicd |
this are feelings of guilt, shame -and be
i solation and i ncbreeiansge sont hteh ef eoeultisnigd eo fo f

al . ;E0 2-®rao s a, a fCd eThoernmige. 202 2

Even those who had been purposively samp|

their communities dessertiilgenat, hifori retxearmmpd lel

they are not qualified to vote or not kn
(Harper ettealpl e2@®es8)xribed feeling |ike s
you have been | abelled with mental heal t |
nothing to offer. Participasntisgnbaescri be |
AThe media are telling you that you canodt
(problems), you will actually soon ident
get it from the media, Government and t h
professi onaalys oOowhoou wialidé tcshth@dghat 6t al . 20
p361)

74



Hamer et al. (2017) argue that those wit|
uni que experience in how they are treate:
not treated in society I|ike others who h;

are not acctohmmnooudgaht erde asonabl e adjustments

When considering future citizenship, it
|l abel |l i ngtiaggmda s&d fwell as the external di
experience across their | ifespan. As wel |
drive exwilubiahsoibe important to expl or

reinforce discriminatory views of peopl e

be able to mediate against them.

6. 4Ri sk, Dangerousness, and the Ment al He

The relationship with exclusion and perc:

ment al heal th stat usOnaree yiorue xatrrei d aabbleyl |leid
heal th challenges you are excluded, you ;
effective and (nHatmetro 2b0Oel 2t;r uHsatnmeedr et al . 2
Finlayson 2015; Hamer et al. 2017; Harpel
Vervliiet et al. 2019; Cogan et al . 2021)

On a societal level the sense of dangerousness and difference are also

reinforced by media portrayals of mental health challenges (Cogan et al. 2021)

and by punitive mental health legislation (Eiroa-Orosa and Rowe 2017;

Brannelly 2018a). Peopl eds experience of exclusio
are detained under the Mental Health Act, removed from society and subject to

coercive treatment (Hamer et al. 2014; Hamer and Finlayson 2015; Brannelly

2018a; Brekke etal. 2021). When <cl inicians put a bi ome
experience of citizenship, viewing a per:
il Il ness, they then deny a personds agenc
example, when domestic violence is viewed not as a social and psychological

trauma but through the symptoms of mental illness (Hamer et al. 2014). It is

practices such as these that mean mental health services unwittingly reinforce

stigma and discrimination (Hamer et al. 2014; Hamer and Finlayson 2015).
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Brekke et al. (2021), in their co-produced study examining the experience of
people accessing the Flexible Assertive Community Treatment Team, found
that whilst the team had a more informal approach which people valued, as the
team were part of an authoritarian structure which could use coercive

approaches, this put limits on people feeling they had a voice and choice.

Even when acting with the best intentions, services offering care view their

clients as vulnerable and fail to identify their strengths and own resources

(Vervliet et al. 2019). Furthermore, they deny people a role in their own

decision-making, which further alienates people. As services become more

paternalistic, people become more dependant and start to lose their own

agency (Hamer and Finlayson 2015). Hamer and Finlayson (2015) describe

how people once labelled then internalise this stigma and feel a sense of guilt

and shame. Hamer et al. (2017), describe a vicious circle of people being
regardedasafddangerous ot herdéd, which reduces t
perpetuates the symptoms of their mental health challenges leading to a

6coll apse in th&p34 personal agency

Thi s mehaerrse are i mplications for citizens
their communities but also how we under s
mental health challenges and operational |

heal th serviceseasédi poappoptach,ciasi zecom

Davidson and Rowe (2016), it requires a |
within ment al heakekxhmseavi oesodndeatné h
to be more compatible with incadosebeyapp

2018a). This is one of the key themes f ol
2017 ; Pr i2e0hled )et al

6. Experiences of I nclusion and Participa

The | ived experience accounts identified
on exclusion but al so describe what SsoCi
f eel i ncluded as <citizens. Ha mer and Finl

in a couasrMewuZLdal and already provides &
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stability which affords a degree of <citi:
ofl oor | evel 86 rights and that people witl
access to the same rights as others. Thi:
citizenshisp tahlrsoou gchonseo me of the concept n
undertaken and emphasises the I mportance

access to support and services (Rowe et

cultural context is | mpenmdhingOr(wihseanoanodn s i
Rowe 2017): for example, countries such
and Norway (Nesse et al. 2022) are seen
approach to welfare and public health me:
supporeaswherthe United States there 1is
private provision with public services h;
private and there is little public expecHt
wel fare support.i Pobomewhkel g, bEbhwkeandt he

progressive attitudes in Norway and Scot |
of the US.

6. 5Attive Participation and Reasonabl e At

Hamer et al. (2017) identified that when people are engaged in meaningful
activities this can lead to people feeling included and being fpart of something
bigger than yourselfo[p82]: an example given was a knitting circle. When people
are engaged in meaningful occupations, or employment, or volunteering this
can be significant in feeling included and overcoming stigma. (Hamer et al.
2014; 2017).

Harper et al. (2017)06s study explored wh:
ment al i1l ness who had successful commun,i
concluded that it was wuseful to underst a
citizenship assawoyhamigc agrosses macr o, me
On a macro |l evel, civic participation is
or being aware of national and internati
(i mmedi ate/ neighbourhood), ehghbmpostand:

being seen as something other than someo]l

1
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Harper et al

a

et

Brekke et al. 2021; Cogan et a|

letf madnd (2®Me key distinctions b
ns and those without. Those wit|
ns put a greater weight on the |
d buil d r el aotnischn sphsi pasi tahn dp ehoapvl ien
Xperiences. It is important to I
es of i nclusion were not easily

mary rel ationslhilpealwtih hs gprewipd es ;

eople feel more accepted by pee
peragaogre ngi omscrand/ or feeling e
MappacestBrae k k e2 0elt7 a l 2021). In
di fficulties with isolation an:i

es of abuse. Again, this was nol

hi ps were or had becern tshe aii mpeadc t

al Hhpreprr oebtl eBAMtse k(RO 1 &t al 2021) .
et al . (2014) describes having |
use and how this helped with he
tly feeling integratadciatsi aemp.er’
s the i mportance that ment al he
s can play in peoplebs sense of

i p approach abandoning traditi o
re needfunhdammentaamoshi ft 1 n powi

trauma i nformed approaches.

o worth noting that the researcl
e ofHaweirt ee tp; dhal p.1 82t0ylr7e 1) e ta nadl .i n2 & .
(2017), whilst the
rea, most participants were whi

al. (2017)06s study this may ha"
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rticipants were recommended as peopl e

l uded in their communiti es. Al ternati\

(@]

ple of colour were not being included

=]

der and racehkbeadxobusoohuand theref ol

-+ Q ©
> @® ® d S D
o

el part of the community. This highligl

tersectionality as an approach to citi
u

(@]
o
=]
(@]

sions from the | imited sample size

e et al. (2021), when examining the

nw =z

ically examined peoplebdbs engagemen:

—

o o O

nw O um
—h

e who scored highly on o6caring for o
ated wiotvlerpyoaintdi WQaaRedy of Life sc
21), i pmctaleei rstsundayl lof peopl e with ment
al so expeerencedtl obogionalisation, al
that partici plmadad nmgul tni-gainei akptadosthkst yt h

- o — O
> O 9 N O T T o
> O O ©c o o —
3 -
o (¢]

ased peopleds sense of <citizenship.

o
(¢

e 0
upation and community participation pl
e of citizenship.

Using an Occupational Science | ens Hamer
r of analysis to their rheosmwaroch uprad i
whi
hu

oC

i's the personaiafecttkeda |distait Z2edn oasc ug

3
c ® o o

h

n who takes possession of his or her
pations (occupations in this context
n

an or mse tof. stbacwever, those diagnosed wi

c
d

have this glen®e mifhmhadelom under mined by th
e
n

their ci(Hiamemshkhing Fi.Haayssagn azghx)y and de
cC a support engagement with relationshi p:
(Cogan et al . 2022).

Participants within Hamer et al. (2017)
adjustments are made this can facilitate

caution against the weight given to empl
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the ch
et al
mo d e |
under s
soci et
future
mo d e |
empl o
devel

mai nt

peopl

o o 29 9 O <

allenging and precarious nature of
(2017) join Beresford et al. (201
of madness, which moves away from
tantdtahghmal th chall enges to one th:
al change in terms of attitudes an:
citizenship could be numerous, as

by offeri ng si ntnoo vraetaisvoen aabp per ocaadcj hues t mr

ment but across education and | ei s
p sophstitgmateamaaitgns. Equally, te
in existing power str ucntoureds,, afnudr t |
se the surveillance of peopl e with
0s human rights. Therefore, people
e needs to be a key part of citize

6. 5S2IAdvocacHaanalVpi ce

Pers
abl e t
Being
i nc
(2017)
Vv
0

on

| us

ad
br
bel ong
201 .

change

OCa

ade

case s
develo
Throug
coll ec

purpos

Qui nn

citize

al agency is seen to be a key part
o disrupt existing norms through vy
open about your ment al heal th chal |
I gre,newlg ®sopportuni t.i2@dd4()HamHanr petr
recommend people accessing ment al
cy skills, particularly skills out:
rrsense of agelhcyi.odhleisek floaaels tod t
ing and being able to offer somet hi
This discussion between affecting
and personal change, i s addressed

tudy of the-IFRRACH npirtoijaetcitv,e a ours ecro mm

pment, whi ch pwags tierdi thiyatsda-thddn d ug w
h this study they wanted to under s
tive cadarie etnisemepd udhehel p, defining
e, and collective action.

et al. (2020) argue that marginal i
nship by acting collectively to ad
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stereotyping, sti gma, and discrimination

peopl e who have experienced marginalisat|
i s how professionals can support coll ect]
services.s Iftoral mpewomxlad lwi th | ived experien
chall enge and devel opment of this worKk. |
di scussion by describing a series of webi
Justice and Collective Bmpower mehhesbkbdyi |
with |Iived experience of mental health cl
framework to empower themselves to act c
citizenship. Reis et al. (2022)ofcarelntfadr
healt hall enges and participating in c

>
Q o u

teachin on this subject.

Whil st not discussed in relation to the
al. (2022), this community | evel approac!|
citizenshipb6, where individuals and c¢comm
creating heptmhwrens .t dht FACE project itse
of citizenshipd which could be a more em
with services users. As well as having a
health challengesyaansd sappoforf somi camt 4
professionals in promoting their citizen:

6. 5S5ABl yshi pRalnaMairdhtétela| Rrtof essi onal s

Brannel | Hame8apnand&di ndageseonbé20nh&)i mpo

y
the allyship of ment al heal th professi on:
e

health services and this being i mportant
especially as ment al heal th professional:
Howeer, allyship is a nuanced concept, an
wi der political context and the power dy.

create space for people to have a voice,
motivations anacragatnidrmg andhared commit me

which seeks to structurally change these
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be

an

ome

anot hdre crhenalhabgghéad oléoni ses peopl ed

| ocates problems and solutions withi|

c
d
The extent to which a service upholds pe:
e
c

t h culture within the service or organi:
|l ack of progress made in promoting peopl
a |l ack of psgcediwtthcnservices. There i s
revi ewed for the use of O6acts of citizen:
rupture and subvert practices -foctaedl it:
appr oa(ckHhaenrser et al . a20120189dgmer et

Service users describe itwhentbBeasmabb al
and beyond basic expectations it makes p
example, getting a bus pass for someone.

peopl ebds rights which again can help peoj

20142 meH

ment al

seen as

wi t hin
Ha mer
frame
citize
Ha mer
access
to su
i mport
These
ti mes
having
citize
(2017)
of feri
aut hor

citize

- ® S5 O O

n o9 <

~—
Q 929 o o & -~

and Finlayson, 2015). This says
heal th services in themselves that
going above and bsecyaolned oafn dt hnea yc hi a
ment al health serbacsed topprmpkéams]
al. (2019) coll aborated with Mi:
f dacts of citizenshipd to explor

—+

ship. The findings mirror those i
t ale 2MWd44ex whemred staffds views &
ng the service. Their findings we]l
ert the existing structures to pr
nce of the | deansofasr amt wraetofofs a@d i
udies were undertaken with staff
ey describe being criticised by
| ear enough boundaries, and this
bhpianvalues | inked to uphol ding
clinician talked about social |
support and discussing clients
who shaalsle d oappar ocoacghhtt o ment al hea
s hjthpeya spugpestt yt here i s a need for
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the engagement of all stakehol de
eafrdd, t he wi déRowe manudi Dgv;Cdsonagdl

2E2r ) 2023) i s devel-ppodgcadRCT o

ship training for mental heal t h p
i onal 6s,aadt btethdes oubesl it ®f e mor e
t al. (2021) found when amneal gseddg
ality of Life and Recovery measur

s a focus on citizenship should b
heiri sReicsoviempyo.r tTahnt f or t he future
services as it encourages a shift
orting the conditions for recover:
pation, and nremenrisntgdrud tacc trievd d we ray
identify that being valued as par:
city of Dbeing able to contribute |

i ti zen. Whil st Nesse et

e

shift from the men¢eadci peadt hspmravi
n active <c
a

ful occupation, this study does ni
ship and i mpact of discri misnaand n.

y the i mportance of ment al heal th

(@]

g some of the

(7]

tructur al i nequal i f

pati on.

d Ponce (2022) argue that ment al |
rivileged position by integrating
this can create ment al heal th se

Iy &8 @aaw&ling the stigma and di sc

nce externally and within mental |
ities such as peopleds physical h
ges are more lekegltyotlme die empl o er
kely to be in poverty. They call

ived experience to become | eader s,

change. Davidson and Raowat(e2Ql6)ad
context to Recovery and-leamdneeontotis
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6. Barriers to I mplementing Citizenship A

Heal th Services

However, despite these calls for citizen:
ment al health services, there are consid
(Ponce et @layNd®m et al 2020;AtFlaamagan et
organi sational |l evel, Flanagan et al . (2

Recovering 6Chaviizeksnshignd Rowe 2016) appr ¢
of ment al heal th and addiction services
that training staff was netisedfichiaamgt . i |
Through the establishment of their | earni
there were significant systemic barriers
hi ghest | evels | eadership within the org:

tdoes to provide structure and accountabil

change. |l nterestingly, they viewed RecoV:«
organi sational readi ness.
From a workforce | evel when | ooking at si

i nterventions or measures there were al s
interest in using citthereen swd rpe acsamdd rgrasmet
pacedf ocstklealt it was t o(CItayneorc oents thamit.n g2 0
thewgere unsure how to I mplement wiitihzensh
the curre@onceneeBel l 2tmy6pt al. 2017; CI
Staff felt that tlhmey altkd el ismimeeadfpoWwer st
their clients faced, such as poverty, di :
empl oyment and housing), their clientsd
l'iving in, and the rcellieevmatnsc ewhod warte zwemdd
mi grants (Clayton et al. 2020). This rai
that citizenship touches upon; it cannot
policies, including access to.hdheisegaame:
al so concerns promoted in explorations o
2019; Giacco et al. 2017). These barrier:
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approaches raises the question of what e

of ment al health services and to what e X |

6. 6Dd Ment al Heal th Services Have a Fut ul
Citizenship?

Even if there is recognition that <citizel
services this is problematic due to the |
mai ntaining existing power structures an:i
peopl e conpteirniueen cteo, eexspeci ally as ment al

the power to detain people and deprive t|
Without reform to the ment al heal th | egi:

citizenship framewor k?

The i mplications for future citizenship
bet ween ment al health providers and peopl
of mental health | egislation and will re
heal th seamwd clesw atrleey operate. Whilst the
health services is acknowledged (Davidsol
radically rhede fbiereen tidemti fi ed (Carr and
signidhamagde wi | | hsagppre.n lam ytthenei nt er i m t h
action to i mplement a pragmatic approach
in partnership with those with |ived exp
mar ginalised greawgsd sftsuamddbBaEmtbii | i ty an
organi sations), to i mplement citizenship
2016; BrampeflChyr28m68 Ponce 2022). This i
i mportance of soci al policy and public h
not recogni sed RDaei @¥dw)a This work is
currently within Scotland through trying
citizenship to support people with ment al
201301 .

Nouf and I neland (2023), identify the tel
organi sationalpraadandespeadaplte @nalli ved expe
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ment al heal th services within the Nordic
progrieesdsa,t ed ment al pati e@npl2]deoliolge etshe e
findings peoplebs experience of active ci
their relationships with an@20d#dti Hades a
Finlayson, 2015) . Even when there is a si

hi erarchies and pol iwoirks ngc tanals skeinsek 0 ft

call for a commitmentgaen$atcedsbiyopbmpklk:
empower ment and involvement programmes f
shape services and for this to be foll ow
programme for staff working in services,

prome citijauenandodepr,i ght s.

As describedResal (202 E) rloas established ¢
to develop angpredalceat ¢éraioong progr amme
ment al health to promote citizenship and
eagerly antiindinmgatfeod. pTrroaf essi onal s has be
l ongstanding need (Hamer 2012). Using ca:
compared inpatient and community service:
had greater knowl edge of ciatbiozuetn smeinpt abl u th
recovery and inpatient services had the
opportunity to share | earning between t hi

ri glhased approach to ment all 20dl)t h icnarneéd.e

of womli fied paid caregivers in Brazil,
training professionals in citizenship bu:
people with mental heal th chall enogies. Th

of fering supervision.

Whil st training and supervision are c¢cl ea

need f-dbaown ogppproaches to drive changes wh

considered for the radical change requir.
al(2022) <call on | eaders to use the 5Rs a
mi cro, mesoo@amar tmarirtoi es to generate nNnove
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and promote soci adapjpuptaiches BHhes omaanrcd ude

wi der societal <change.
6. Community Action and Participation

The discussion between effecting change

and personadaddhasged by QuiTheyetarglue (ha:
mar gi nali sed people, including people wi:
exercise their citizenship by acting col
and be supported to do so. Quinn et al.

not separate from individualised under st a
5Rs and is a devel opment of the communi t
RCT (Clayton et al. 2013). They @rgue col
extended as part of the repertoire of i n:

Reis et al. (2022) <call for people with
chall enges participating in community col
subject. They draw out the tension of &r
focuses odutbheexpdervience whereas coll ect
this tension, through focusing on soci al
and outside ment al heal th services. They
advocarcdynd col |l ective action (FACE Projec
being key in transforming peopl eds exper |
i mportance of solidarity with other margi
oWitness to0oaHpoyerty action group bringi
and other community activists together
this approach and assert that, by talkin

maki ng ment al healotlh tvicstl bdd&sti, miibm g p wb lai g

and visibility. Reis et al . (2022) i dent.
being i mportant to the success of partici
ar e:

T legally institutionalised rights to au
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T cl ose relationships. of |l ove and friend
T networks of solidarity and shared valu

contributions of the participants

't is interesting how in mental health s

denied and when detained under the Ment al

taken away. For citizenship to gain pr omi
be specihnfiregacdioag ment al health | egisl a
relationships, shared values and solidar|
ceproductive approaches, rai-produtheogues
citizenshipn nitesrededbheme wi | | be picked
this study. One clear gap within this |
and digital citizenship. It i s to digital
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Chapter Ditgital Citizenship

Ho

t e

Li
an
ci
st
W o
an
co
e X
he

Ch
re
re
du
di
en
It
[
it
[
ch

Th
Ci
ap
| a

w does exploring digital <citizenship hi

chnology on future citizenship for peo|

kecameept of citizenship, Ghgi t2aB61@6) ti z
d Ruppértl,nt2e0r2edDst i ngly, much of the dis
tizenship has taken place separately f

ruggles explored through the c odticgeipttaulal

rBEmej ul u and McGrTehgearef2o0r1e9 ) t hi s sect
alyse the literature exploring differei
nsi derei ngnpact of idmnmgge¢aatd adpea miefnisha lpl vy
ami he I mpact of technology on future <c
alth challenges.

.1Conceptualising Digital Citizenship

0 i (2®ABI)Nng etChaln. e(t2 @ll8l) ,unh@Z2r)t ook | it
views exploring how digital citizenshi|
searchTheremaasre multiple ways of conceryg
e to differing perspectives. |t 1is 1 mp:¢
gital <citizenship but also how it is b
abl e us 't o pgousees trieolnesv aanbout ment al heal
i's al so whbirgddusnitdadmsggy arhament al hasgal t h
terature reviews (Choi, 2016, THR&rmrefirge ,
will be i mportant to understand the k.
terature and explore the potenti al i mp |
all enges.

ere are three different theoretical ap|]
tizenship (OGGlen ngt edal .alh2edsZ2D;h8)e: t he OcC
proach of Mossberger et al. (2007); t|

rgely within Digital CitRizemlsdh a(pa@d) a |
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Choi (G2@h6)ch describes the ideal way to
di scuss the moral and ethical dil emmas o
the oO6critical é approach of I sin and Rupp
7.20Conditional é Digital Citizenshiop

The concept of digital cligdtigeNB®GGdhefager g
al 200A)s primary definition was of s o0me
effectively amaparetgiudiagpdtye arnedsponsi bl y wi
of what are expected within the digital
digital <citizenship as an opportunity f ol
citizens who were abl e t ohaicrcewasr B haen iditg
citizenship, they were seekidwhpot @ sumaer svi
i's not able to access the Wethinol| olgiys and
conceptualisation, digital i nclusion is
as a go¢dsimi apgd Ruppert. 2D020;t aJ b geexrc | 20052
focused on access to equipment and then
knowl edge and their motivation to engage
definition has a | ot in common wih&at Matr s |
i s condint ircenalrn for participating within
Obenefitsdé of digital <citizenship (Jaegal
approach is that i1t can be useful to expl
ad the i mpact of social, economic, demog
i mpact on digi(tJ&rrpamgtiedcTimids | Q&M 8e usef
understanding the access (or |l ack of) pe:
have to this form of digital citizenship.
7. dNormativebd Digital Citizenship

The normative appr oklrhr,i rag date sgorireiwd(eddtlb8q f
education field and is concerned with th
appropriate and are aligned with respons|
particularly on digital citizenship in r
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(Ri bbl eCR®115()2016) identified four key el
mapping that are seen as important in ed:
citizenship, as young people experience |
demonstrated furtherpeaoaplté@dewilihemantualk
chall enges often ffeel the process of bei |
earl y Vegel i et. eChal .d26&¢B0)bes the follow

- Medi ainanod malitti em®d@¢cygi t al access, psycho
capability, technical skills

- ParticiEpgagemnméPotl itical, economic, cul
personalised participation

- CritresabtalOrcieei que of existing power s
activism

- Ethi-bsgital responsibilities and right
digital ethics

However, this analysis has been criticis:¢
the narrowness of the |iterature search
wi der social sciences)t, henanalhyt il @cko ift i

defining digital ci tiXfernrsihng emi tahli.n 2Clke8)

JBrring et al. (2018) question the robus:
Choi does not engage in discussing the t.
who definesrwbBastamicei c¢al acceptable and
participation ®hdlebhgagemankfAowl edging t|
JBrrinsgd ept@lpaelir and Crriesctoogni(s2e0 2tlh)e | i mi t a
2016 review. Through -1t% ep ai nndpeantcitc oafn d hBel aCc
Matters moventhmoti iam d2 OCx & rsgtuod t(h2adt2 lt)hes e

events have | aid bare inequalities in so
approach is needed for digital Eanetjiudzens hi
and McGregwho (@2®&I19)for an intersectional
citizenship, and argue that this shoul d
people in becoming digital <citizens. Choli
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shareho

the 6normative approachoé identi fi
digital citizenship, It does not

ship in the same way as a radical

ti deetn tarfiyt i c al approaches are part.i

ship education. This is potenti al
chall enges and other marginalised
nd exisiting powwetoséerokcudeesTheéan:
di scussions on digital <citizenshi

of ment al health and peopl e with

.4 Critical dé Digital Citizenship

tical approach of I sin and Rupper:
ve and conditional approaches to

ngul ar narrow definition of digit:

revomphexheies of citizenship that
spher

d Ruppert (2020) state that digit:
g and that you cannot | ook at di gi

t e x tf accft otrhiea Imulmpiact s of transnat.
ufr gneantcieonoal i sm, assertions of sove
, decline of social state and the

I theorists do not assume that di

itique it and examine it in conte:
I perspective on digital ment al h
et;Pal eb2029 al. 2019) digital tec
neutral rather than political. A
with ment al health challerhgrerast s
headdihna@ahalgiwec alerdevel opments are
who are the end users, or governm

| der s ?
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As described earl iend iRupgmarst cha@za®) ,af e
how individuals and groups of <citizens

see digital <citizenship as an extension

the online sphere. prlerefsoer mmactkisv ehaagvien d reyg a |
components,l iasewcitthi némship. Digital citi
integrated with offline | ife and that cul
|l ess real than those offline. |l hoWwaover a:

regulatory jurisdictions so do the <cl ai

no-di gi tal world; for exampl e, |l sin and
whi stlloesver s and hackers play in rupturing
| eadk e hat exposes the acgPansmaf palpess, in
Snowden). They view this as an oOact of

whi stlloewver s woul d be excluded from nor mat

citizenship.

Traditional approaches to digital citizel

privacy and the relationship with the st.:

interactions and relationship with the

6acts mdghicpd, zei ti zens enact their rights

of fline that create rupture and change

of rights given to them, thereby promoti |

(Chen et. aHow26PRi) zens engage with cyber:

shapes the internet.
Some of the key political guestions of
Who |l egitimises different forms of knowl

regulation? Who owns the growing vol umes
doing things on theclstsetmet 2 ?WWh oh &asas
and who has the right to profit from it

are all pertinent for people with mental

struggle for rights wilhtak baeagbt hgaatndvi

i mportant.
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diversity, exposing inequalities and |
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race, gender, class and | anguage. Thi ¢
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s
ere the indiavisdewmasle dev ebledpsngi ng and i d
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c
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W i

at they describe as the o6fetishisation:
ement separate to theimabhedi Rupeert d( 2]
gital <citizenshi p adi gintseelp awaoarbllde; fwiotnh i
tizenship education there has been a f

'l for radical approaches to make the |
tri amglhavi,ng@g capitalist approaches to |
sproportionately affects the Gl obal So
stice practices, using Black Lives Mat:
t wor ks as togppexpasnd tpoewer structures, r
common good. 't i s I mportant that the I
cluded in this struggle for rights. 11t
chnology is impaceisngfohi dief aemdemnmn smgim

.5The I mpact of Digital Technology on Ci

fully explore what future citizenship
derstand the i mpact of technology on wl
chnol ogy and the internet have disrupt e

e individuand amrdovihckced tmarnteadcder opportur
gagement . The boundaries of the inter:]

th people across the globe, sha(fChmai i d
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2016; JBrringient aanld. RUQIp8;rt 2020; Chen e

202The #enoughisenough in response to hi
QRBrring 2018) and Black Liveg¢CMattandmoyv
Cristo, i2l0l129t rate how citizens can rapid

media and how this can transcend regional
also include recruitment of vulnerable m
international groape ¢$ChhhiaO0llsl)amic St

The internet holds within it a paradox t|
societies and citizens to control them a
soci al participation that (cChnoicreitt iague 2t0
This depends on the | evel of openness an
gi ven mc iWetsy.ern democracies there are m
social change than i n countries such as |
relationship between cyberspace and the
accessed on the internéetsia nedt RiAppedt b
of this changes what it means to be a ci
the concept of digital <citizenship.

As technol ogy wil!/| pl ay an increasingly

i mportant to explore the role of digital

public services are pushing people into
support digrtahéy MWWhlkéhit or not. This he
the covid pandemic where people have had

care online (Marmot et al. 2020). I f act]
di gital citizenshipdi shaneegoamunhocmbbbh
audi elnxien (and RWwWpapeegratr) 2020lr oughout the di
within citizenship and ment al heal th the
solely understood as communities of geog
communities of interest that span the gl

ctiti zenship this will also need to be a coc
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Tabé:e

| mplicatdi ghdgalei opmkmng €0 1)

Key | mpact Area offl mplications fnoern ty
Technol ogy: heal th chall enges:
Digital Pubditci SemAs peopl e with mer
being pushed towalchall enges are | ej{
citizens in the wigemployment, they ¢
services for examjhave to access wel
care, claiming beltherefore forced I
rai ses questions (space to access bg¢
should have the ritherefore subject
access (amad stHowswlogThi s trheeyn become a
it?) and converselother public servi
have the right nothealth and soci al
However, peopl e wi
chall enges are mol
experience the 0di
OrosaTamid ement e
Digital Right€i angWith the associat.i
are vulnerable to|dangerousness for
companies and gov¢(ment al heal th prol
cyber criminals i1ngal 2017) the st at
and it appears pe(criminals may | ool
acknowl edge this ¢peopleds rights ai
they are willing tcould be subject t
on the internet. surveillance.
Training an&dueatiqiTraining that incl
one of the areas ({perspectives that
a significant digirights of peopl e \
and digital approi¢challenges (and p¢
are embedded in pimarginalised gr ouf
critical perspectibeneficial than tr
| argely absent injinormative approacl
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devel opment and thcitizenship and 1

reinforce existin¢gquo, thus entrencl

soci al i njustice.

Political Ehlgiaggeanw Thi s 1 s an i mport g

complex and the I|icitizenship for p¢

inconclusive as td¢health chall enges

internet increaseg¢gpotenti al key ar ejq

engagement or not |be seeking to prot

ways understanding and
to protest and t al

't is not clear wi

politically activdgThere wil/ be a ng

invol ved i activirelationship bet wg

primarily existingcitizenship (Qui ni

being enabled withpolitical engage mé
collective citizer

There are concerngonline spaces rat/l

are already disadygeographic ones.

l' i kely to be abl e

gap is widening. A

are concerns that

for greater del i bg

the internet ar [

more polarised el

chambers.
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engagement online

opportunities for

and disseminate i
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ChapteAn80Overview of the FutueratCurte zRa&sih
People with Ment al Heal th Chall enges
From the experience of citizenship of pe:q

h
clear people encounterAnergabewvi ofy tames e x
e

exper.i nces overlap with the changes tha:
health Future Studies |iterature, reduci |
ment al heal t hl epgriaschtaiticieosmparnodvi ng t he soci a
i mpacts peopleds experience. This highli ¢

di fferent el ements oefx atnhienel iftuetruarteu rcei triezvei
It is notable that, other than Morgan et
di scussed within the mental -Orecasa hamncd ti z
Tor @b ement ¢ d»022plore the role of the C
descri be t RKeoricrepda cdtiogonftdaflihgat ad nidowe der ,

they do noteprbvadel yesis on this topic bi

of concern. Digital <citizenship maybe mi:
with ment al heal thi kéhy| eogles dregi maklkyl ¢
because participants i n the various stud,]
However, in the digital citizenship |litel
with ment al heal th chall enges, rtergaairndiinngg a
|l earning and pol PgecalklDdagamgemM2h21l) Jhi ghl
public services are pushing people into
support digitally, whether they | ike it ¢

thev@d 19 pandemic (MaOmosaetanf€l Eom2hd e,
202®) thin mental health Future Studies |
digitalGihealot etPrailebe®@t® ;alHar i man et al

therefore is an important topic for furt.|
The other consideration as digital citiz
not just be the case of influencing gove.l

corporations who are responsible for acc
and campmagnnegd to be aimed at corporati

governments. This is why it is iIimportant
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wo fake t

pating in this study. However, the
ticipants in this study aaul i @¢r ali |
i's i-@posaaeaet &Eir®@l7) and this i
kne Engl and, it will also be i mport

means to the participants.

b of the issue is: who defines
and power; and what influence |
i p? Therefore, this work needs

eds to tbep bdawm mwiutph atnldos e wi t h

© d® =S @d C

key role in any devel opments, |
a n d( Eg eQroearsnameanntd Rwbawcel naQylreel ). 2021
ds to be |l ayers of work to supp:
els (Carr and Ponce 2022). Ther
|l s6 sense of themselves as citi:
n @KBdmer Vet valeNe seste alt) a2@h@2021
t s uppaodvto cpaetoep Iteo tdoe vseellofp s kil |l s
eir own communities (Clayton et

20) . Ment al elre aMotrtk eprso fheasvsei can a |

>
= O T 99 O 9 < O

wely to promote citizenship and
working within a citizenship or]
point of Dcaavried snont etthealen d Op2oli)nt
i ng and ending restrictiva.and c
enship is going to succeed in dr
need to avoid the same pitfalls.
e neoliberalisation of healthcare
sihiam@ (Nles | sen, 2008) or O6coll ecti
Both concepts appear to be interl]|
ship has grown out of the work of
erplay hhetdweeond |iercdii wiedwalti zenship
2022). This political engagement |

health services as they exiegdlt, and
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have a role to challenge poverty and di s

what role ment al health professionals wil
The | iterature would suggest that i f cit]
needs to be a radical rethink of mental |
prioritised this wild!/ require a differeni
empowemnt, which wil/ mean there is a shi
doThere will need to be a change within s
ment al health chall enges, alongside an u

approaches totgpddhessi popyveand empl oyment

di scrimination such as racism, sexism, h
This is why social policy and political
citizbashdptranbfoambtvbsesm is key to dr i
digital <citizenship i s going to be integl
The other aspect to note is that through
di scussion there is a ficcsolenycamdemistt \,
communes of geography. The internet all o\
span the globe and in thinking about fut
a consideration. It wild.l be interesting

hi ghligme thk@esi ences and i ssues and to

considerations are | ocal or gl obal

Rowe and Davi dPDanwi(dx®in6)eseerad ci (R@2h}Fhip
guiding concept within mental heal th car
perspectives of staff, this wild.l be chal l
expectations on services and condrexdgamwit |
et al 2023). Quinn et al. (2020)6s findi
extent people should be empowered or emp
whi ch ment al health services are placed 1
serviceeehawerebof the barriers in enabl i
Davidson, 2016; Hamer et al. 2017; Brann:i
Whil st Rowe and Davidson (2016) acknowl e
assert that ebraesaetdi nfgotauwdsreangpt each t o ment .
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et al. (2021) state that, pr agm;
best to reform in |Iine with cit]
plifnmemveaent hemsth services are
citizenship now and in the fut.
of interventions. Whilst citizel
et al. 2013) etdheywdhawerreoti sbheaen
RCTs oobuastt |eevaisde nocteh etro rdemonstr a
effectiveness. Citizenship interventions
nt, reasonable adjustments (in |
ctive and individual ndesgsesnsast:
e.

|l i teratu

The Oact
acts tha
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influenc
the appr
FI anagan

and Rupp
i maginar
incl usiwv

These wi

r

e
I

of citizenshipd approach woul d
rupture and force change (I sin
p |literature there is an expl o
bhesdcr Macp odtycal )( ®r02tlhe direc

ach and theoretical under pinnin

e

r

t al. 2028 buewnpnoasawi bhger Fui
t (2020)tsrahshc,patrimeobtak egal a
This i maginary component wil/|
citizenship wildl l ook |1 ke for

need to be explored by peopl e

studyexaanndi ned through th8&8efioneéi hgsnohagt ki

findi hgt

el ement

S

of

first important to @uwlducedt he
the study.
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Chapter Met hodol ogy

9. I ntroducti on:

Thprevious chapters have explained the ki

concepts that support an understanding o

apply to ment al heal t h. This chapter wil
research, pr etsiecnal tahpep rtohaecor eused and desc
the methodology in practice. There will

procesgprofducdi on within this study. Whil
third person, the r eftlteecnt iivne tehlee nie nrtsst wpie
integration of description, analysis and
Parr (2015) .

Coproduction has been chosen as the over a
alongsi deEh&€BfPRc9ws oaddfucedd on i s sharing pow
| i wexdper iaenndc ete,hi s di srupts the traditional

production is a relatively new and democ|
those with relevant technical andhgagki vi
in all stages of the design, delivery, at
2018; Trevellion et-pmduct2i0®2m®)i.s Hofwteesrre rp o @
and the meaningful sharing of power i s ul
i nequalities or an unwil |l i ngnespsr aducsthiaan
has been attempted, as far asPlpb;sshdodweyen
as described in the introduction, -not al |
produced, hemMmoeat lsr ¢Cibt.¢ i 013

Similarly, CBPR is an approach that equit
partners, organisations, and researchers
(Kindon et al. 2007). -pheddcstoncandn€BBbI
di scussed thaptrei.n Cantsral to CBPR is fac
within the community in relation to the |
2020); in this case to support citizenshi
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chall enges. Participatory approaches are
often having a commitment to social just.]
experienced by marginalised groups with
through pol(iBrriacalel dgyTiR®@liBdy tenet of CBP
research o6withd rather than déond a commut
supported to participate in all el ements
Thomas 2012; Maclntyre et al. 2619.) Par:
knowl edge exchange as part of social val
Due to its empowering approach CBPR has |
and citizenship research (Rowe et al. 20
CBPR the extennt owi tem gpaagretmieci pants and me
(Baumann et al. 2020). These principles
sharing ower chime strongly with the ke:
ment al health chall enges,tiwlgeti merr etsheias cih:

6act of <citizenshi p6pr(oHdunceirngetasalp ar2t0 109f)

6collective citizenshipd (Quinn et al . 2
One key el empnbodaottthhe aepproach of this
recruitment of peer researchers. Maclnty]l
peer researchers as essenti al to CBPR, a
actively partipipgtihg FeseadcBhprocess.

argue paid |ived experience r esperaoddihceed
research. Funding was secured to provi d:i
Being able to work alongsiide pkepteveal 6tpt
delivery, and analysis of the research i :
and people defining what It means to thel
of the research (Faul kner 2017) .ceHowever,
produced approach within a PhD, which is
strict academic framewor k (Faoptiean adnd 2
exploitation, it has been important to wi

in tie odamnctof the research (Beresford 201

study, is critically exploriipgotdhetyahnhua
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s are fallible. This is iIimportant
angiroguet i om in its historical an

edging how the voices of peopl e wl

pbed or ignored (Beresford 2019).

nt al ratitbpabresmess through whi ch

relativist and realist positions
g studied. This accepts that wusi ni
|l e are better and hweo rwsoer lidn tiesr pvrieetw

wi t h tChiug iiosst tEe hi cwalki d\a tsutraatl e ss n
ns about what is a better or wor s:
s an understandi mg tcloantsttihante si a .
mpl e, within this study the under |
l usive for people with ment al heal
, Ccautious el ements of etkircal quat

oodo means and howayterha2s0 lblelen c o

search has a fundament al soci al al
for people with ment al heal t h c¢h:

ty are something to aspire to, ani

acltlesstio people with ment al heal th che
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ure review this does not mean acc:!
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digm as a soci al activist seu
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i n ways that preserve the st
ught through the research ex|
s of reduxgilngithemsiDu®nt o ctrl
sed for suppdgHBimMMEgr r e X ghieRiOt0 9)
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ng an agenda of reform, al/l |
Creswell 2003) .

cus on soci al activi sm, Crit |

ngaging marginalisepddge meptal
al rmantdu rqauleisgsm,ons about what
sit with the researcher do
Parr (2015), i n her femini:
of criti canlenrceealtios m hteh rvooui gche s
he wast raecskenaorwd heidngg ,n gwhihlast t h
on. The researcher has a pri
th theoretical and experient.
study. -pOmna@ucf | tometwaisa usstrewd i ow
he analysis of the academic |
|l ived experience were heard
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creasing the use of participatory appr.

e key methodol ogi cc&lendhialyl € rEglava r @f atnhe
17); it Iis I mperative to wor kf owwushed hi
search. Within Future Studies research
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ticipatory and mcayatiwlall aTd Ep0iloBx)c eas e(d
participatory research approaches i s 1
peopl edbs expecotmshioms afmdepgart rciepat.i
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d
k
d in particular O6éactsAofttte taizmnasfhitphdi d
o empower people to drive social acti ol
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earch methods fit with both the outcol
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Bot hprcwmducti on and CBPR are forms of part

Brannelly (2017) and whilst they are ¢ omj
Gi
bet ween t he btewa.r glutedc athlad t here are two

Il 1ard 2019, Pettican et al 2023) it is

ceproduction does not have a guiding stru

principles (Hickey et al. 2018), whereas
reflection, evaluati on,r wmtdu raec tti o nt hveh ircehs
process (Kindon et .2028p000dud®itomn ctameref
changes the way the research is undertak:
accessible to people (Beresford et al. 2

structures of CBPrRodvwhdtlisdn uass ntghe ooverarc

Seondly, CBPR is pri mdreiviley fvdceuwsed drhear
bet ween particepaatwshleardpst ¢ttdouct i on sets t

wi der contekxhe poweysdwgamics and soci al
t heppcoduction is taking place (King and
i mportant to pay attention to all/l | ayer s
when peopleds |lived rexmpefroremgs et hes diad aectdi

research by exploring and understanding

9.

BCoProducti on

Coproduction in research I s a contested c

about what con-ptbtut e s ogha pa nbdedttvbeee n t heor i

production and actual practice (Lambert
consensus -pfodbhati on i s, the best approa:
effective it is in achi e@epnrg diutcst iainms s( Qll
from-luesderresearch in that the focus is on
expertise and distinct from user invol ve.l
deci sion making (J&apnmiomgsctetonal s 20E®) di
good public and patient engagement in th;
role of |lived experience rather than sol
as in 6patient and public iCopobdeménpba ()
seeks tdhei smmroupntati ve met hodol ogi cal prac
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relevant research i mpact, including val u
(Lambert and Carr 2018) .

Coproduction does not have a O0road mapo6 t
itseldreasted, the focus therefore is on t
outcome. dFfheeamapproach evolves within cert
and constraints; in paowldeemetre® e fachneealtyc
uncertainty (FIl &@€hehBH(HRtk eay .eit2doe2i0t)i. 2048 ) f
principles to guipdedtulcd i protdoensasd elsfe sasac b h e

bet ween using anl expiplrloea crhe tamadd a( Sfee t abl e

Tabb:e NIHR I nci pdo@rsoddcti on

ASharing Power: The research is jointly owned, and people work together to

achieve a joint understanding in more equal relationships.

Including all perspectives and skills: making sure the research team
includes those with necessary skills, knowledge, and experience. This
recognises that people have multiple identities and can contribute from

multiple positions.

Respecting and valuing the knowledge of all and giving equal weight to

different forms of knowledge.
Reciprocity: everybody benefits from working together

Building and maintaining relationships: an emphasis on relationships is
key to sharing power. There needs to be joint understanding and consensus
and clarity over roles and responsibilities. It is also important to value people

and unlock their potential.0

Hickey et al. 2018

Despite these pr iprooidpulcees otno shhepe caor e qu

extent that it i-pr ed/ie;me pwistshibnl ee xios tciong s
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institutional power structures (Farr et
with ment al health chall enges and/ or peo|
production still privilege knowledge f oul
rati onawhittye mends @, apudodhetriedwmrienclmeal th
been argued as an anathema for people of
heal th challenges (Rose and Kal at hi |l 201"
to take a criticalhpwrpoweaert ima&ni feexatms na mg

the concppobdoé€étcon and its application (|

Beresford et al. (2021) argue that despite tokenistic practice and the prevailing
structures of inequality and discrimination that inhibit participation in co-
production, this does not fundamentally undermine the possibility of change or
possibility of effective co-production itself. They argue that the inequalities
further entrenched through Covid-19 highlight the necessity for co-production,
particularly from communities who are marginalised, where sharing power in co-
production can focus on addressing these inequalities and is better than not
attempting to co-produce at all (Beresford et al. 2021.) Farr et al. (2021)
contend bringing co-production principles into the real research world is fraught
with difficult and messy compromises [p2]. Therefore, they advocate the
importance of learning whilst doing whilst being sensitive and critical as a
pragmatic approach to co-production. This, in addition to my experience of
using co-production in my clinical role in practice, has informed the approach
within this PhD.

The challenges of operating within insti:
acute when attepgmpdduwmgt iton uase a&oresearch e
PhD. Research funders and ethics committ:
over experiedgeabndnblwi s can create barr.i
all stages of the research process (Jenni
chall enging for those | ower in the acade]
exampl e, Hi ckey neitt iad4p rébessfd Y 20ilBn) idrefriesear
takes place from the beginning to the en
et hical approval or funding in place it |

and agreement to proceedt falom 20621uni Vieir ¢
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case in this PhD; It was i mportant to ge:
place to be -pbbdutongtaidihecefore, the or]
research proposal w-asothycedn &owemet, cbh
ceproduct ieadn ovweol w he | ife of the study anr
the original p I-parnosd ut chtrioweg hp rtohcee scso; f or e x

research a-cfrielamewlasvhdiac h was not part of

addition, the PhD is primarily a solo

n
vidence their own work and being the be
0

o o

ctorate. 1t is important inpadduesding

]

esearch ohabhendertthe research undert al
ceproduced, whereas the thesis is the sol
t he exper ipamada ddfiesoeof or e, t he peer resear
receiving a PhDbDddes prige tehdarecsle. ref |l ecti ons
guestion whether it i s-ppodaicklie nora se tahirce

met hod in this context or wpebdectwbat i

As stated in the introduction, to pay attention to the power dynamics a three
track approach has been used: firstly, a commitment to be transparent about
the involvement and impact of the involvement of the peer researchers,
participants and myself at each stage of the process (Hughes and Duffy 2018);
secondly, the approach to the involvement of participants and peer researchers
through an ethics of care framework (Brannely 2018b) to support the reflexive
process; thirdly, adopof nfr caerds (2998B)
2013) social realist theory as a framework to analyse the approach to co-
production (social realism is a form of critical realism which fits with the
overarching philosophical approach to research). | will now turn to describe the
Ethics of Care framework. | will then give an overview of the study design and
application of co-production in this study. This will be followed by a critique of

the applicationofco-pr oducti on using Farrds (2018)
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9. 6Et hics of Car e

To provide a transparent approach to the
participants, the principles of an ethic:
reflexive tool to sAmppbBtrihi ¢ nacdfusCaree pfrraar
(Branneb)l,y d2r0al8s f rom f emini st a nodc udse cnogl o
on the surfacing of marginalisation, and
mar ginalised groups. It promotes a respol

vul nerabl e and be open to dysesendr ¢ oamgadi

research practices. With a focus on inte]l
del i berating with care for solidarity wi!
Research informed by an ethics otfheare v
foll owi ng:

M Longer-term responsive partnerships with communities.

i Participation of marginalised groups; researchers retain responsibility for

enabling communities to voice dissatisfactions to inform directions for change.

1 Participation from the multiple positions and identities which people inhabit in
their lives. This is only possible by relational connection creating space for

discussion and deliberation.

1 Careful research practices that consider the experience of participation and

takes the time to examine research practices with participants.

1 Identification of the need for locally produced action to achieve change that is

co-negotiated with participants.o

(Brannebpy) 2018

These have clear over | aprsoadvu dthi drmeb ptriinrm

provide another | ayer of reflection. I h
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all stages of the process. The ethical a
di scussed furltzheRefilne cthfapotideuromni €.

9. Study Design

Having discussed the philosophical and t|
is i mportant to give an overview of the ¢
theoretical principles were applied in p
research, thdéofciusets pmagknowl edge gener at
the second on action (Kindon et al. 2007
what happened, the changesprtoaod utchte vaep pprrooac

are discussed throughout the chapter.

Phaselhle: first phase involved 4 edemeiné wi n
heal th organisation and those from a digi
bringing them toget kereattee &xnoohwapegeydaaccitd aan
wor kshop. The purepies @a naf wiohh &k sihrotpe e r et
people understood by <citizenship, what t|
shaping future citizenship and explorati
opportunities. Dat a-afnrad msteldi svi gtha saemelwa s e

a short f-d rl e tweads. c O

" ® Co

Interviews production _
o © Workshop Creation

Film

Fi gwBr eSt agephacsfedatla | | ecti on

PhasePaz:ti ci pant sl éd oor g hrei pa&teiron and t he
company were invited to watch the film al

al ongside the academic researcher and pe
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tunately, due to staffing issues t he
participating at this point. The i m

Discuss Film Reflection,
in Focus Evaluation,
Group Action

e St agephacsfeda2@ | | ecti on
ApplicaRrnodhouotfi o in this Study

e |l earnt so much about the o6transf ol

gh working alongside people with [|i"

ing my experience and | earning into
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together. | f eoumod uex ploor iimg recsearch di ff
understanding from practice, and within |
activity thatpicsdeconisonebetd aefoten bl urs |
and Patient Endagemant anrgdriardwa &l oao | n t
the process has been i nfor medprbodunyt iexm ei

practi

(@]
(9]

Within the Well being and Recovery) Paetne,]
use a set of pripmoidplce $ oo wd wficodceuascead , p rassc
out by Slay and Stephen (2013) on which |
They are:

1T Being asset focused

T Building on existing capabilities

f Mutuality and Reciprocity

1T Peer Support

T Blurring Boundaries

f Facilitating rather than delivering

We utilised these in our work and revi si:

principles, the focupreduttbsohrbom deéeavel

ceproduce by valuing people for their 1iwv

al s recogniseggl ehand -gchadlenigenodscpar:t

process. This means continually negotiat.

produce, including how di sagreements are

ma d Ast @aqae hof the ressahaket hesea psienci

those of Hickarydedi adusged1Wi)th participe
archers. From my perspective these h;

et (2019) highlight what needs to ha

0
c
d
e
S
rese
a
emphasise the O0howd as welel iarsp otrhtea nécweh aotf
focusing on peopleds strengths and need
di scussion and the i mportance of peer su|
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Fi gwbrelLadde

It i s worth
producti on,

moves away

by
Peopl e

outlined
wi t h
hi

politics

erar d¢d mivemd
of

status quo

-PorfodQuoct i on (Sl ay and Stephen

noti t hat there i s-a move .

ng

towards a modelenfhage mewmoad e

from a sense of hierarchy, val
the figure below from NHSE (.
and Communities. There is al
vefment outside their politica
exclusion, they become meani |
(Beresford 2019) .
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Letters, emails
or social media

Community development

approaches including asset :
mapping, appreciative inquiry :
and community conversations :

Inform

Information on notice
boards in local community
facilities

Formal public consultations
to gather views and ensure
they are considered
appropriately, including
webinars, public meetings
and surveys

Sharing information
about proposed changes
so people understand
what they mean.

Co-production

An equal partnership
where people with lived
and learnt experience
work together from
start to finish.

°

S
A°8
Co-design

Designing with people and
incorporating their ideas

°

into the final approach.

Co-design sessions
for people with
lived and learnt
experience

Service
redevelopment tools
such as Experience
Based Co-Design

Fi gwreCoProductipamtamcdveatdi agr am

Start
with
People

e

Consult
Asking for people’s
opinions on one or
more ideas or options.

Focus groups
Engage or interviews
Listening to people to
understand issues and
discuss ideas for change.

Citizens’ panels
and deliberative
engagement

Patient and public
membership on
decision-making
committees and boards.

Patient forums
and advisory

groups

(NHSE 20

-

y
Despite this shift in focus to a | ess hi.
production | feel that it is wuseful to u:
activity, ensuring at the heart of this i
i's patyi cmpartant as it i s pobdakcwawnsl| po
activity, due to time or financial const:H
whi ch cannot be changed: for exampl e, pe
assets and contayi hbetidone, daveél mp skills
to-pcrooduce (Farr et al 2021). When the p
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dy design were at the I nforming | evel
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r researchers came onboard the wor kshi
i amald became mpreddwadéd yasot he study de
ments, such as the write up, remai ned
earchers were not itnhveo |PvheDd. iTnhitshiiss ewh
pful to delineate between the thesis |

reasi ngl yprboedcuocneidn.g co

S became particularly challenging whe:]
tially | had sat down to write the di:
the thesis), but this felt in direct
l' ystddatand was i mportant for the peer
I r perspectives on the findings. Ther.
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verbatim. This has bele&h Whclsgsdedhas appel
it should be considered alongsi de3the mol
which critically exploredi sheahnidéehatur e
findings together.

See table 6 below to showi ng -prheed ucetsiecanr cad
| adderproofduwect i on. These stages will be de

describing the research process.

Tabb:e Levelwwprodducti onremsgar dahhi s

Research ActilLevel of |Led by:
Coproduct

Devel opment o/l nformin(Academic Rese
guestion, aim

out comes

I ni tial desig/lnformin(AcadeREsxearch
study

Literature Re/lnformin(Academic Rese

Phase 1

Design and priConsultilAcademic Rese
research acti Peer Research
Il nterviews

Design and priCoedesign |[Academic Rese
research a-cti Peer Research
production wo

Del i verpy oadfuccfConsul ti 1Academi c Rese

wor kshop

2 The conventional labelling of this appendix has not been followed as the author believes it is
important this appendix is the final section of the thesis, and it should be read as an adjunct to
chapters 12 and 13.
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ParticipationCoeproduct/Academi c Rese
production wo Participdarids
organisation
technology co
Devel opment o/Engaging|Academic Rese
cenal ysis ang Peer Research
analysis of d
Ceanalysis of |Coproduct/Academi c Rese
decision to m Peer Research
creation of t
Phase 2
Design of phaCoeproductf/Academic Rese
Peer Research
Devel opment a
of focus grou
ParticipationCoproductf/Academi c Rese
groups Peer Research
Participdarids
organisation)
Data anal ysi s/Coproductf/Academic Rese
Peer Research
Di scussion roCoproductf/Academi c Rese
(sappendf x Peer research
Supervisor
Write Up (inc/lnformin(Academic Rese

Di scussion c¢ch
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Bex Symons (BS):

| have worked ihyHaeabyb&aseatormn Peer Spe.
Dorset Ment al Heal th For um. Most of my ti
teams (community and inpatient). | also

(ward based) .

| have no research experience prior to t|
to myself that | can still achieve thing:
be worth it. | '"ve gained so much from my
come tof édelgheaven more passionate about sy

empowering others to do the same. Plus, |

George Reynolds (GR):

Peer Specialist working for the Dorset M
utilising |lived experience i n mental heal

research experience.

l an Warrington (I W):

| have worked for Dorset Ment al Heal t h F
of time spent working as a peer speciali
training in mental health on Acute psychi
trainer wit hecnowvehrey DEodrusceatt iRon Centr e.

|l was interested as the stated aims of t|
technology & citizenship, all areas of ||
had no previous experience in research t|
expl ore g otmMeathiwmas totally new to me and
skills and attributes.
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The peer researchers were all were traini
Brannelly, who was a prewRobhsdsppewvviosasr
research experience; It wwsesutdetaker enna
di fferent role to the other peer researcl
ceproduction principles and was the oppor

experience tAll It hpee eprr orjeescetar c her-goicrogdnt ri bu

design of the study, planning of the worl
on critiquing the methodol ogical -approac!
production, whereas BS ande |dw thaa da naa | gyrsei as

As part of the preparation process a ref|
agreed with the peer researchers. We hel
both the process of the research and the
experiential el pmanttsmehtaltheaehshiand wl
about the future. This was modell ed on |
citizenship research of Maclntyre et al
approach (Brannelly 2018b) .

The gendep méke he research team includin
female. This was discussed within the te:
approaches within the research and negot |
and to ensure wésathee8aerxdbs voice

The research team was also white. Theref
the | ack of diversity of the research te.

on t hper ocdoucti on of the process and anal ys
criticatandpbiat is to highlipgbdutchevmec
process so that it can be critiqued. The
definitive sense of future citizenship b
i mportant to notne itshanmho rree pcroenspelnetxattihoan h a
of people of colour, due to the conceptu:

privilege within both the ment al heal t h
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2019). The | ack of diversity within the |

research.

| t wapsr ancotti cal or financially viable for
peer researchers at every stage. Theref ol
involved in the foll owing:

1 cocreation of the data collection

f co-anal ysis of the data

f cri ti quper oodfucctoi on and met hodol ogy

f di scussion round tabl e

T dissemination

As the study evolved, the peer rcerseeaatricnhge

the direction of the study.

9. IPGarticipants

The participants in this study have been
academic researcher s professional net wo |
ceproduction and Ethics of Care which sug
to allow fowst garedact gaoti éenngt ipaalr tdanci pati on be

research period (Edwards and Brannelly 2

The participants were recruited fr om:

T Ament al h elad d ho rpgeaenri slagd ommrg#&npeatrion
i's run and delivered by people with ||
chall ePreglessd organi sations, despite ha\
significant funding challenges over t|

effective way of ensuring the voices

challenges are included (Beresford 20

127



T

The

di gitecalhnol

on
di

e wit

gital

refor e,

somet hing

org

an

compa

al s
wh i
wor
exnp
org
or g

wi t

(whi

exp
was
my s

at

Rat
of

wer

et hi

i ss
how
| ed

The

el f)

t h

he

me

q

i sat.

ny a

i en
i sat.
a

i s

>
(o
—

i e

=]

o 2 o o

eci
S

r

ng for t
e

h a

ca

ng

ed n

it

efr

r than a

nt al

sel ec

al a ss aatni

s rai

o add

rgani

uest.

organi sati

bei

ng

appr

hea
t ed

sed
res

sat

on

on

ogy company: The digital tec

strong focus on inclusion

pacity in the Voluntary and

part of the knowledge exch;
ontribute and somet-hedg to
rings a focus on ment al he;
s chresdiagidt alncdpprn @aa. Wit hi
I s who had knowledge broad:

o nperdo owu ctthiivne tahpeprcooach (f or

>0 O 9 < T O

e digital technol dgwedompa
ment al heal th chatdl enges o
had advanced knowledge of t
comi ng t ogetchreeratteh ekrneo wlse dtgl
seatre hwibdie¢r anl esfol @atoimons wi tFh
social value). Due to the |
the Future Ment al Heal t h | |
ot to Iimealtve pddie¢s oinahaime
was I mportant for the voi c:

ont of this research as f ar

pproaching people with ment .

|l th s-kedioergadi sati by wapes
for two-lrdavomganifsiat stolny, i:
oonr ggasn more | i kely to be abl
whereas individuals may f e
s the future; secondly; was
i omurheass tex isutpipmog tstarldctt hei r
of 6vulnerabilityd islediter:q
staff wild. have experience

ocoachheedetadasgsysemayi bave been consi
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Ovul nerabled6 (from an academic instituti
guestiinnrse gaurpcpotra  but al so capacit-y to st
productively. Howe v el ,e da so rngeanmbi esrast i oofn at hpee
were not considered vulnerable by the et
perceived or actual vulunemalsi Irietsypo(marnd cla
to wopkodoctively .gB2dgsford et al
I n total there were fourteen participant:
digital technology company alnedd tmen tpalr th e
organi sation. Theupembgtrae@hpar makiepants i
The par twhceeirppamtag ority white British, mid
therefore not a particularly diverse sam
consideration when analysing the implica:
not asked i f st hheay iindge mteinftiadd hae al t h chal l
i mplicit for those-lewdr brggnwsahiont heétpe:
note that the question about disability |
not to say. This mayemnel &t ¢« i teawv thhaesr i enxgt anre
chall enges as a disability.
TabT:e Demographpacsi of pant s
Table 7:1 Age Table 7.2 GendTable 7.3 Ethr
Age No of GenderfNo of Et hni (No of

Partic Partic Partici
1824 1 Femal g5 White|1l0
25839 2 Briti
4665 6 Mal e 5 Bl ack |1
5 67 4 2 Briti
Prefer 3 Preferd4d Prefel3
say t o say to sa
Table 7.4 SexugTable 7.5 DisgTable 7.6 Reli
Sexual i|]No of Di sabiNo of Rel i giNo of

Partic Partici Partici
Het er os|8 Yes 1 Agnostl
Gay/ Les|2 N o 8 At hei ¢4
Bi sexual Prefenb Christl
Prefer |3 t o say Mi xed |1
say None 4

Preferns3
t 0 sa\y
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Some participants, |l se@vemgdmiosnat i hen pamrd or
digital technology compoamey,f drom kofpadat a nc
(see table 8 forl nmardaiitn fooar, matni dn)n.e wi t h
principles (blurring the boundaries) the

researchers participated in the focus gr

Tab8e Participdattas!l badgdi nhs

Dat a Number of |[I nvol vement

Coll ect ParticipanResearch Te
Point Peelred dDigit
Tech.

PhagSe mi 7 4 Academi c Re

1 Structu facilitated

I ntervi appr oadabl sd @

wi t h RPReeseera r (

CePr odud 6 1 Academic Re

Wor ks ho facilitated

appr oadabhl sd @
with Peer R
Film Cr 3 Peer Rese
and Academi
Researcher

PhagFocus G 6 0 3 Peer Rese
2 and Academ
Researichar €
facilitatio

participat.i

Tot al 19 cont |5 3 Peer Rese
(10 difjconta
people)|(4
di ffe
peopl

14 peopl el
contacts

*f i ¢ meatdatha anal ysis rather than data col
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Due to pressures of work the digital tecl
staff particppattuogi on wbeksbop, with t w
the day. Whilpartagi epaitegiihothe second ph
staff being able to participate became i

and thereforétwwaksdcewl ectively agreed t

pedred organisation. This meant the actio
(Kindon et al. 2007) -lwas ofrg@anms schtomnt men d
team. Consequently, trhcer ddianpalh fda cswcsu svea s ni

future citizenship through theemrx@eaf enc
ment al health chall enges rather than a wi

technol ogy.

The study originally aimed to have 30 pa
the optimum number for a PhD wusing qual.:
wor king with marginalised groups (Baker ;
plans in the s$beondsphash bbb work with a
of participants: those who were working
organi sation (described as current | eade]

born after 1981 who hadwhoowrerep ewitthlert Ip

workers or student ment al heal th practit]
|l eaders). The rationale for this was to t|
and explore whether there was a gefherati
citizenship and technology. However, as
and participants expressed how they val ui
the collective decision was made to cont |
original pamgt@incispatiomg. This decision wa

with the supervisory team and peer resea
ceproductive approach changed the directi
approach brought a grtatthe | pvej eotff. cDhhe
the film creates the ofdpotounltyeseaundte

identified groups.
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Due to the focus of -teé oegenarsahatoont aed |
technology company, a smaller number of |
initially anticipated (14 rather than 30
make gener alriasgahteiro ma® inisu t¢ ms ibveed r esearch
emphasises causal explanat i20nM) @une at cs peci |
mul tiple data collection points and mixe:
data from the sample size (Balkvernt hard sBExw:
number of participants was more manageabl

iwMepth di scusspoonduatbond co

9. Uilsi Regal SosctiThleor WnabyCo-€r oducti on (Farr 2

Farr (2018) utilises critical realism to analyse co-production, which is the

underpinning philosophical standpoint of this research. She draws on the work

of Archer (1995), to describe and explore how people are conditioned by their
structural and cultural contexts, but their actions are not determined. Therefore,
people have the potential to make changes within themselves or others or

institutions through social interactions (Archer 1995; Archer et al. 2013). These

social interactions can then shift understanding and lead to change or they can

mai ntain the dominant power structures.

citizenshipd6 that disrupt social norms a

Farr (2018) proposes that the co-production process can be critiqued by
analysing the extent that people with lived experience have power and can

influence change. She proposes analysing four key elements which are:

i. People (agents) involved.
ii.  Structures within which participation is set.
li.  Quality of the social interactions.

iv. How outcomes were achieved.

These el ements and how they relate to thi
The i mplications of each of these el emen:

chaptZr refl ecpronsucaomomo
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i. People (agents) involved

All the peer researchers have lived experience of mental health challenges, as
do those from the peer-led mental health organisation. Some of the participants
from the digital technology company also identified as having lived experience
of mental health challenges. Whilst there was some diversity in terms of gender,
sexuality and ethnicity, the participants were majority white and heterosexual
(see table 7). The research team did include a range of educational
backgrounds (see thumbnails and reflections on co-production chapter 12) and
were predominately white and cis male. Therefore, some diverse perspectives
are missing from the analysis, and it is important to acknowledge this. This also
made it even more important to discuss feminist and critical methodologies as
part of the approach and emphasises the value of having an Ethics of Care
framework. There was a commitment to mutual recognition and respect
throughout the phases of the research. At the heart of the study was a
commitment to learn about the process of co-production and this was discussed

with the participants and peer researchers.

The peer researchers were paid and had their own external supervision and so
had a degree of independence and security to participate equally. However, the
number of hours were limited, and this made it difficult for the peers to commit
as much time to the study as | was able to, which created an imbalance. Whilst
there may have been intentions to have non-hierarchical collaboration, the
nature and structure of the PhD did not support this. This will be described

further in the next section.

ii.  Structures within which participation is set

The peer researchers were employed by a DMHF rather than directly by the
university. This had positives and negatives; the positives were the peer
researchers had independence as part of an external organisation and could
access expert support in relation to their experience of utilising their lived
experience. The negatives were that they did not then have access to the
organisational resources and understanding of the university. The university

department was the Department of Social Sciences and Social Work which
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hosts the Centre for Seldom Heard Voices, which may have afforded more

flexibility and support to a co-productive approach than another department.

As stated previously, the structure of a PhD does not lend itself to co-

production. In defining the context of co-production within a PhD, in discussion
with my supervisors, it was agreed that the research was co-produced and the
thesis was my endeavour. However, it includes the insights and support of the

peers. The ethics of this will be discussed further in chapter 12.
iii.  Quality of social interaction

As far as possible there were attempts to negotiate as much of the process with
the peer researchers as possible. However, my priorities as an academic
researcher dominated, partially informed by the structure and ownership of the
PhD, and the point when the co-production started to commence. Although
there were three peer researchers, able to share their lived experience and
expertise, the power inherent in my clinical and academic background also
meant that this needed close attention. | completed a reflective diary in relation
to co-production and sharing power. This included reflections on the
construction of knowledge and gaps in representation. These were discussed

and shared with the peer researchers.
iv. Outcomes achieved and solutions proposed

It is difficult to know what the longer-term outcomes achieved will be. However,
there is a commitment from my employer for me to undertake this study and |
am in a senior role within the organisation with the opportunity to influence
change. Feedback from the participants and peer researchers was that they
valued being involved in the process (see chapters 11 and 12) and through the
discussion round table the peer researchers had the opportunity to make their
own recommendations and propose solutions in their own words (appendix 16).
The rationale behind the discussion round table was to provide the peer
researchers with the opportunity to provide their own solutions to the issues
raised and to inform the discussion chapter from a lived experience perspective,

alongside the academic literature.
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It is hoped that through the presentation of the Findings chapters (10,11),
through the discussions and the film, that it is evident that the voice of people
with lived experience has played a key role and has shaped discussion of the
challenges and opportunities that face citizens. There was clear co-analysis and
co-production of the film and the second phase of collection and the data
analysis, which is explained in detail later in this chapter. The intention is not for
this research to create a fully representative perspective of future citizenship for
all people with lived experience of mental health challenges but rather it is a
good starting point to promote further discussion. It is also important to note that
one of the solutions proposed is to be transparent about the approach to co-
production and to share this learning. There is also a commitment to co-deliver

and co-produce the dissemination.

9. 1IE2 hi cal Considerations

The study obtained ethical apmRreswalr cthr om
Ethics @ommi/tda/e20. HNWVe atno a@Geewiddnent was s
al | data coll edtiinen vti@okKomlmacd&dhors was gr
initial focus of the research had change:
to cowettim work with existing participant ¢

apperdi x

One of the key ethical considerations was the approach to co-production itself.
This was both in terms of avoiding exploitation of peer researchers and
participants and in managing the integrity of the agreed research question and
ethics. Having existing relationships with the participants and peer researchers
enabled more open conversations about how the research was progressing and
how it felt to be involved. Oliver et al. (2019) recommend weighing up the cost
and benefits of co-production, to the research as a whole, to the participants
and to the research team. They suggest continual reflection to address this,
which has taken place within this study. To support the integrity of the study the
peer researchers received training on co-production and any amendments were

taken back to the ethics committee.
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As a research team we were aware of the possibility of people talking about the

future and mental health being distressing. Support structures were put in place

to signpost people to if they were distressed following the session. The

researcher is an experienced mental health professional and peer-researchers

are experienced peer workers so were comfortable to offer a level of support if

required. The research team were all experienced group facilitators, so attention

was paid to avoidance of overt disclosure, pressure by the researchers or other
participants to contribute or share information. The researcher was able to seek

support via the supervisory team and was able to access external emotional

support. The co-researchers were able to seek support from the researcher and

through their supervision via the DMHF. The co-productive process also

all owed adaptations to be made i f needed
reduce peopleds potential distress. WorKki

enabled us to develop a sensitive approach to engaging people in the topic.

Participants were recruited internally within their organisations following a letter

sent to each organisationdéds CEO, to avoi
the researcher (appendix 3). Issues of confidentiality and anonymity were

managed by the organisations only being referred to by a descriptor, e.g. the

peer-led organisation, rather than their real names and participants chose their

own pseudonyms. This is distinct from the peer researchers who are using their

real names.

Prior to itnakeiancghpm@ahtatisei pants were provide
i nformat{appshde@®@aersd had opportunities to
prior to thprodtervoewwochkshop oralfsocus ¢
asked rconsiegd( aappprems&)7 and were made awar
right to withdraw their data at the star!/
data coll eParbnopoimé sconsent process wa:¢
rules of the focus group and the wor kshoj]

informamifordent i al
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Tab9e Participantdéds pseudonyms

Peer-Led Organisation Digital Media Company

Phase Aspienaut 1 Bangsal
Auba 1 Charli
Cash 1 Charlotte
Colin  Kat
Marmite
Primate 10

Rose

= =4 =8 -8 -8 -89

Colin
Janet
Laurel
Marmite

Poppy
Rose

Phase

= =4 =8 -8 -8 -9

9. IDlata Collection

This section describes the data coll ecti
evolved and the involvement of Thlee epeer el
three main data collectioRhpeent-s(wemhin
structured i ntprroduweomsi camdwoar kksohop) and on

focus group).

Phase 1 Phase 2

.Q O Co

Interviews production

O Worksho
o. ® P

FiguwrePhasedata®d!| | ecti on

Originally the plan had been to conduct

to thel®owdmdemi c the data collection mov
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interviews, workshop and focus group wer
This use of technology felt fitting givVve
barrier to partiecipppxatmlhoygagémennhot al |l |
were using video conferencing regularly |

manually transcribed by the academic res:

9. 1Bhase 1

Sem$tructured I nterviews

The primary rationale for interviews was
preparing peeoploadufcdar otnhevoadk shop. ' n my |
preparacagomdfuet i on has been central so p
to the process. Due to the complexity of
participants would have the chance to ref

generate content and&pdiogeudpmiodinepaionnt s t

wor kshop. It was also designed into the
were | ess confident in speaking up in a |
l ed on interviews and the interwifewh®che
peer researcher por €panap&foadri wiomrtkesrhvdi ew s c
The interview schedule included a questi
Ethics of Care approach (Brannelly 2018b]
hour. The data that came through this st:
valuabl e dmatmoicwt | ecatlmwmer than primarily

CoProduction Wor kshop

The primary puprpodalec toifon hworckoshop was to
exchange bet weed drhgamierati on, digital te
research team. The workshop-dsesirgoedr i & hi
peer resear cherxsc.hakigew! bgeseldo pinng oa s h
understanding of citizenship and providi |

devel opments in technology over the next
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may 1 mpact on citizenship, specifically |
This was primarily informed bysttrhectttreandk

intervi ews. It aimed to be a knowl edge e:
expertise nftr qpm rdsipfefcaarieves. Wi thin the wor
additional objectives | i-mkeduct¢tbi vbeprface:

A To explore peoplebds experience of par:t
the research

A To sense check the coding of the intei

The workshop | astedmi2nut e oburresa kwi tlht as tlabr t
presentation summari si ng ntthea (sneapwse h @ ie xne s
for selection of 9)lPiaddsg cfirp@amtpr € nervt) a twiea
break out rooms for small group di scussi
and groups provided feedback. The transc]
analysed with the peanmralryesiesarward®p awss esdl haos

ceproduce the fil m.

9. 1Bhage

Focus Group

The content of t heprFodcwce df raocudd iomeast ecdo wi t
peer researchers (n=3). The semisnwiner an |

comfort br eak.

Prior to the Focus group, participants (|
participants were asked questions based

appendi.x These questions were designed to

in exploring the potential i mpact on and
citizenship. Theyaatlismn htatdata @ arctuisciopmant s
individually or collectively as part of |

guestions on the experience of participa

pi ecepoiodueed research. The acadeanr cchearess
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took turns at facilitating different que:

research team to be involved in the disc
role as facilitators.

9. DdAata Analysis

This section outlines the theoretical ap,|
Ssi X stage reflexive t-Aepmhysicsanal ysisi nart
t heppcoduction process, the chapter moves
(2018) chppr adad-atal gsce and then descri bes
this was applied to the various phases o
Braun and Clarkés approach. These phases
9. 1Braun and Clarke (2006; 2019) Themat i

Data was analysed using Reflexive Themat.

an

d ClarkR®102008hi s was selected as it i

met hods of resemraedyctsivem, aanadoi s one of

forms of analysis (Braun and Clarke, 200

st
t h

s u

Br

udy -aansalcyssi s of thmedtt aBiauma &edg €Il ar k
eir Thematic Analysis (2019), Refl exi v

bjective resource of the researcher (s)

aun and Clarke gR8096&)appopacle @o6b6dat a :

applied rigidly, but as a guide for peopl

researchers (Braun and Clarke 2019). The:
1. Familiarising oneself with the data
2.Generating initial codes

3.Searching for themes

4 Reviewing themes

5.Defining and naming themes

6. Writing the report
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Tabl@ Divi sidanhanafl ysi s

Academic RegPeer Resear ¢
|l nterviews Primary analSample transc
cross checki
CoproductionShared analysis of wor k¢
Wor Kshop transcript

The initial steps taken to analyse the d:

a)lntervi ews

Ti me r estriincetxi popenrsi eamncde wi th research mean
researchers only undertook sample transc|
analysis. Peer researchers were given tw
croslseck rather than set tTihng twhe aoad dicrug sf
agreed with the peer researchers as the |
t hemes were then discussed as a group. TI
of the datsangnhb{Vy¥8&saplp2enfdoirx i ni ti al codi
fregqouaey ofodedThe peer researchers i dentif
around the emoti onari p<tiesnotleanntg eonfs otnhael t r a n
di escurkei ghlighting the added value of [|iv
providing different perspectives. This |
means to code separately and how we coul
analysis. Wi th thet alkciadg ma cl e®d,e atrlctdheaont
thepcoduction workshop was péseaeredhat 8ngl
agreed that the data from the interviews
Power Poi nt-Praddu hitei €m Wor kshop. Using the
first phase the resear cbhevtedaonpmendd a ¢ o mb]
Consul taemminngs et al. 2018). The themes
checked with particppadtutstaenpwot kehophal

opportunity was provided for them to cri i
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b)Copr oducwoir&rms hop

The anal ysipsg odfuctthenCoNor kshop provided t
undert ake -par ondourcee dc oanal ysi ss,t acndoasredr afo t h

Devel opment amdaitAp mleidcatni arhe CDA approac

2018). The academic researcher and peer |
transcr i pptrso.dulfcheed cpol an was to familiarise
undertake some initial coysing.oHowke ec 0
production workshop was challengingigas t |

it difficult to 6get on topd of the data

the topic, their inexperience in data an:
the funded hours. Farr et al. (2021) sug:
beeble to I mmedodidatceel Wbdueeo to the technical
experience required in research analysi s

Therefore, the approach to uh&) .daltta hbaencad n
i mportant to be oteagi databboaottpeepeer r
format that was accessible, so sthgody¥yhvd
to mindamppesdi xolcreating a (Saenmap ye maoicx
13). Thi-pagevos ubencaarnye transf or mati onal i n o

mor e accteos stihbel epeer researcher s.

ReadPhil “‘psagewodocument has amped up my er
can connect with the topic and those rel:
swi mming against the tide, in murky intel
desperately trysng to join the do

Bekemai l correspondence]

This meant the anal ypsriosd uncatsi ophoutp rap aleibneera ra
productive one that evolThhed etfltoreyglh htelre |
been a detailed descript,aentbhe phectseqhb:
| agelCentral to the ref|tehxei vseu btjheecnaitviec iannve
the academic researcher and peer resear c|
data (Braun anKHr &€d wmefkey @®dd®O®pot a priorit
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Coproduction
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FigwBreEvolution of the analysis in phase
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The process of creating the summary was
we thought about disseminating the find

accessible. The summary created a share

|
il
d

point in thpeodececéel osnot hcoughout the rema

di scussions produced conversations on wh;

represent it, resulting in the idea of

|l ayer of anal ysi s.

c)The Film

t |

The dmémged ouprofiucheveoprocess alongsi (

devel opment and consideration of how to

the research. I n the original pl an there
presentation to s haorwevtehre iinnidtiisaclu sfsiinodni nw
researchers it became more centarl alnet o t h
piece. The-pvalduetobncand peer researcher

di srupting the traditional reseahtcdédpro
that to be able to explotewasmpmexritast

C |

e

somet hing that was accessible to people.

The use of creative methods, such as film making or video work, within
research can provide approaches that express rich social. cultural and
contextual factors that can go beyond traditional research methods and
highlight complexities and ambiguities (Baumann et al. 2020). Film making has
6transformative potentialé within part:.i
marginalised groups and flattening the power dynamic between researcher and
participants (Kindon 2003 p143). This is particularly true when critical feminist
perspectives are incorporated (Parr 2007). For example, involving participants
who have lived experience of mental health problems in participatory filmmaking
can counterbalance stereotypes about mental health endorsed by the
mainstream media (Manni et al. 2019). Therefore, this fits well with the
approach and philosophy of this study. However, despite this, filmmaking has
had limited use as a methodology within participatory research in health

(Baumann et al. 2020). In other studies, it has been used to disseminate
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research findings, for example, research into a project that supports social
inclusion for people with mental health challenges (Parr 2007) moves beyond
text-based explanations of research data to embodied creative expression
(Baumann et al. 2020).

The use of film and creative educational
Future Studies, to support people to eng:
futuoeused discussions, scenario planni ng

backcasting (dgvaekedpfoguae Bamd wor king
could be achieved or highlight warnings
2017). El ements of these can be seen in
Gunnar-$stolni ng etseld. #f(okQisg)d participator
create feminist futures but found it was
tal king about the future. They suggested

to engage peopl efoboboubedmore future

Il nitially photovoice interviews (such as
been consi dered. However, the peer reseal
better stimulus for creative thinking.

based omr aefauthemr / news report, including
who |ive in the future, enabling us to

examplecrtpe writing included developing
Juni per as a way totewrepiralseiuat dindéfperanpedq
hi ghlighting some of the tensions and po\
mul tiple narratives of future citizenshi
PhilCiips zen cScairearcttiesrt was i ntroduced to pr

di fferent understandings of citizenship.

of the perspectives in the |iterature,

by bringing togede hamd|ltecechlniexplerkerawl!l edge

The procegzadfi ngothe film and sharing i

alongside the research process also provi

generated from the first phase of resear.

perspectivers nnédsedrechpers and the clinical
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er did the peer researchers. Once t|
DHCO6s Learning and Devel opment team
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Ba Analysis: Focus Group

The -cadceati on of the film and the agreemen

ti me

power

was a tipping point for the researcl

pnrddauce. This meant that the final
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Anal ysis: Discussion

Due to the co-productive nature of this PhD, it did not feel like the correct thing

for the academic researcher to solely write up the implications of the findings

independently, Therefore, there are two elements to the discussion; a traditional

discussion, chapter 13, and a round table discussion, included as appendix 16.

This second element to the discussion was influenced by a conversation with

George, who expressed that as a peer researcher, he felt had not been given

the opportunity to share his own perspectives on the topic, as his role had been

facilitating the process for others. This conversation led to further discussions
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with the peer researchers and my supervisors in which we agreed to a joint
discussion based on a transcript of a round table discussion. This discussion
was patrtially inspired by the roundtable discussion on participatory citizenship
(Reis et al. 2022). It was agreed this would be edited but not be themed and
analysed. Jones and Fenge (2017) argue t|
should stand on their own rather than be subject to an additional layer of
analysis. This brings energy to the experience of the reader, moving them
closer to the group experience itself without re-interpretation, which is
particularly important for people from marginalised groups (Parr 2015). This felt
much more aligned with a co-produced approach rather than solely having the
discussion chapter within the traditional write-up of a PhD. However, in
recognition of the thesis not being co-produced, this roundtable discussion has
been included in the appendix 16. The effectiveness and implications of this,

and refection on the whole co-productive process are discussed in chapter 12.

9. 1Concl usi on

This chapter has discussed the research

positioning of the research, the researc|
coll ection and data analysis. This incl u
and any edgihderadt icoms within the study. Th
description andprcaoadudtgiuvee ofr d hes s oand t he
devel opments and changes to both the app
anal yoiesfindings of tshseedstiundyt hwei |flo Ibleo wdiir
chaptersl1Qchapt éi ndings from the first p
devel opment of ltthkkeffiilmdi chapftream t he sec
resear ch]l2cehfa petcetri ons on t he usgpea oadnud td fofne
within this Ph3iveaemnal chadaipseussi on, concl u:

recommendati ons.
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Through Phase 1 there were five main themes:

Personal Experiences: This was an overarching theme relating to how
people connected with the topic and shared their lived experience.
Technological Change: These outlined what people thought would be
the likely drivers, developments and impacts of future technologies.
Defining Citizenship: These were the thoughts participants had about
citizenship, what it meant to them.

Barriers to Citizenship: These were the difficulties people face in being
able to participate as full citizens, in particular people with mental health
challenges. This included a focus on the impact of technology on
citizenship.

Moral and Ethical dilemmas: These largely came from the discussions
in the co-production workshop and examined the moral and ethical
implications of these potential technological changes and their impact on

future citizenship, in particular for people with mental health challenges.

Please see table below for overview of themes and sub-themes (see appendix

12 for further break down of initial coding, including frequency and appendix 15

for how the themes and sub-themes were applied to the making of the film)

3 Those quotes from participants from the Peer-Led organisation are referred to

as (PL) and those from Digital Technology company as (DT).
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Tablk®k

Phas e elmes sabtde mes

Theme: Sub Themes
10 P2r sonal ExpThi s waweraanr chi ng t h-e|
t hemes
10Té&chnol ogical0. 8mpact of Covid
10. Ba2gkl ash
10. BuBure technologic
10. Brd4vers of technol
10D&fining Citl0. €itLtizenship as bel
10. L£i2.i zenship as act
1l0B&arriers to|10.bnégqualities as ba
10. Beheration gap
10. MeB@t al heal th chal
to citizenship
I ntersectionality
10 M®r al and Etj106..l1lmpact of technol o
Di |l emmas 10. 6i2ading meaning, p
10. ¥oBce and choice
10. Ri dksamdeill ance
10. eower and acti vi sm

10.P2r sonal

Experiences

This was a theme highlighted by the peer researchers. They noticed how much

people brought of themselves to the study, sharing their anxieties, concerns,

and personal experiences of mental health challenges. Whilst the topic of future

citizenship could be viewed in some ways as an abstract discussion it was

meaningful for people, and they were incredibly reflective about their present
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experiences and what their future experiences may be like. It is worth noting, it

was not just those from the peer-led organisation that reflected on their personal

experiences of mental health challenges:

It can be difficult to be part of a community if you have mental health

challenges, because from my own experience, sometimes you can isolate

yourself quite a lot. Charlotte (DT)

| mean, from, from my point of view, paranoia has always been a part of

engaging in society as well, that actually, some things feel fundamentally
unsafe. Primate 10 (PL)

10.T2chnol ogi cal

Change

10. Bmpact of9 CPamdemic

Participants refl ectedlnpanrhdee mincp aacntd ohfo W
an acceleration in the use of bdaeaogausd ofl .
this, it brought the research topic ali v
about the i mpact and dominance of technol
technology currently impacts on every sp
|l think if we'd have had thasswetservheatw, |
would have given you back then would prol
certain respects. |1 think what the | ast
technology Bang®alsocCbD®E&} vy.

éespecially this year you've kind of | ool
providing services for people with ment al
one game in the in the p&rkmanhd 110" ¢§Pd) gi
The i mpactl9ofreGauviteed i n i ssues such as s
people increasingly being encouraged to
being brought to the fore {OYMrsrai mqrd2d0DbD8 m
Clemente 2022) .
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There was also a question of how much t h
on peoplebs understanding of ment al heal i
emotional stressor, whether that would |
[ Due to covid] people understanding what
under standing what ment al heal th isé it
with what wedbve been throughé we are pot
perception chMapgmhyge

Ei rr@raosa and Tormo Clementesé6é (2022) find
The increased awareness of mental heal th
opportunity to make the conversation abo
a mainstream one.

Within the digital citizenship l|literatur
Cov-id that through the Black Lives Matter
perspective on race and inequalities and
a need foircanorendcrrigadi cal approaches to d
Cristol 2021). This raised the question
movement in relation to mental heal t h.
10. Bagkl ash

|l nterestingly, severaCopadti thenat mi ghboul
backl ash against technol ogy:

|l don't know if we're typical or not, but
point where people . h&KKwd j(Dst had enough
Il nteresting to see what sort of backl ash
backIGoslhi.n (PL)
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10. Brdvers of Technol ogical Change
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10.Defining of Citizenship

|l nformed by the I|iterature review, very |
be separated into three types: those that
nati onal definitions of citizenship (the
l inkedetdefinitions of Marshall ,b6 1987); t|
identity, linking to the 5Rs rooted in ¢t
notions of civic participation and part.i
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such a strong belief that you can't | ist
real |y danCgh@idus

This picks up on the potential vulnerabil
chall enges being exploited and radicali s
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citizenship goes beyond that [ Bel
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This notion of having a voice came acr os:

citizenship forl ek opd ganins dthieomp.eeThi s may

activist element in these roles or due t
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to 6acts of citizenshipbé through speaki n
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.there' Il be a greater division. That
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and Rowe, 2017, Quinn et al. 2020). Ther
understand future citizenship but also h
conceptualisations of ment al heal t h.

10. BeBAeration Gap

There was a particular concern about the
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|l don't think people are going to keep u,
you'll see, different age groups are goi
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Even maged eparticipants felt they were fe&

| am probably behindChsgBBhuse | am not a
Therefore, there may need to be differen:
promoting inclusive citizenship.

10. MleBt al health Challenges as a Barrier
Ment al health chall enges were seen to be
ment al health is impacted it is difficul:
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Primate10 highlights the importance of understanding the impact of trauma and

how this can impact on building trusting relationships. This in turn impacts on

the relationship element of citizenship or the trust in the government or state.

This reflects the importance of negotiating relationships (Macintyre et al. 2021)
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and overcoming trauma (Hamer 2014) to be able to participate as a citizen. This
emphasises the importance of considering trauma-informed approaches not just

in mental health but also more broadly in society.
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eCitizenship is... it's been trying
believe that they should have it, and never had it, and human rights and all that
issues around that side of it. You know that it's a major human right and who is

shaping citizenship? And what does that look like and whose citizenship is it?

This links to the importance of having a voice and being able to campaign for
change as a fundamental part of citizenship and shaping the future. These
themes were taken forward for further analysis with the peer researchers, which

informed the development of the film.
10.Concl usi on

This chapter has explored how data from the first phase of the research was
integrated with some of the findings from the literature review in creating a co-
produced film to stimulate discussion. The film covers key factors that will shape
future citizenship for people with mental health challenges and tackles the main
challenges and opportunities to promoting inclusive futures. The film created an
engaging way to convey the complexity of exploring future citizenship whilst
enabling the viewer to take a reflective position in thinking about key issues and

ethical dilemmas.

In the second phase of the research the film was shown to participants with a
view to examining the most important themes in addressing inclusive future
citizenship for people with mental health challenges. It was anticipated that the
film would also work as a standalone piece of work in the dissemination of this
PhD. The next step within this research was to share the film with participants
and explore what, if any, action it would engender in promoting inclusive future
citizenship with the existing partici pant s ( Kindon et al
experience of watching the film and value of Future Studies will be discussed in
chapter 11 alongside the key themes generated in exploring how to enact
inclusive future citizenship for people with mental health challenges. The
themes from both of the findings chapters and the literature review will be
analysed in chapter 13, alongside the round table discussion between the

members of the research team (appendix 16).
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In thetehmrsome participants spoke of a s

motivating:

It's a reminder that we have a role to play and potentially some agency in

creating what that future looks like. Rose

| think sometimes you need to feel that you still have agency over what might

happen in the future, that the pitch is not set. Janet

Janetgoesontostate, 61t gives you a sense of motiywv
actually we can, as act Thsiaddtsthealgumed of w
that Future Studies has a useful role in promoting citizenship, especially in
relation to |sinbs concept of O6acts of «ci
being able to imagine more inclusive approaches to enact change (Isin and

Ruppert, 2020)

However, without that activist element or ability to influence the future it can

potentially have a negative impact:

|l tds wuseful |l ooking to the future, as | ol
train that candét be changed because, i f

that mindset then it's just going to stress you out. Colin

This led to a discussion on what influence you can have locally and then
nationally or globally. This needs more planning and courage. Other participants

found using a future thinking approach enabled a different perspective on the

present:
|l think it's been really i mportant to st
having gone to the future | 6m not sure i/

conversation and therefore kind of stimulated us to think as clearly about what it

means for us now. Rose

Within the session, participants moved between the past, present and the
future. This was particularly stimulated by the Covid-19 pandemic which brought
a rapid uptake in the use of technology, an increase in inequality and a radical
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change to our lives (Beresford et al. 2021). Therefore, by exploring the impact
of the present, people reflected on the future and vice-versa. People reflected,
as evidenced in the themes below, on access to WiFi, technologies that are
already here, conversations about technology that are currently taking place

and opportunities to campaign and shape them.

The feedback people gave on the value of Future Studies, reflects the
discussions within the discipline of Future Studies about its value to
participatory social movements. As themes are explored, the role of power is
highlighted, as an important part of critical futures and a way to challenge
dominant discourses (Inayatullah 2013). The primary purpose of this study was
to explore the possible (Fischer and Dannenberg 2021), and through the co-
productive participatory process enable people to define citizenship (as
participants did in the first phase of the research) and explore different possible
futures to identify steps towards preferable futures (Amara 1991). These central
areas are identified through the four themes and the analysis of the focus
group. These themes are explored in this chapter (see table 12 for themes and

subthemes)
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Tabl2 PhasétheZ2nes and subt hemes

Theme: Sub Themes
11 WhHol ds the|ll. Bndbwledge i s power

11. 3g2ncy

11. Be®&ocracy

11. ®p 4 torug

11D4 vide 11. Digital Poverty

11. GeBerational Di vi d

11. Add8ressing the Divi

11 Wh at it mearnll. Eobhnecti on
human

11. n2ertainty

11. Prdmoting Under st a

11 H&vi vpi & e 11. €oll ective Action |

11. i 8sent

11. €oBr oducti on

11.Theme: OWho holds the power ?506

One of the most prominent themes that re

of power: Who has it? What gives peopl e |
health challenges claim some additional |
the first peartti oonf, daantda icnollli ne wi th the I

set the context for the discussion highl]
di scrimination that people with ment al h
bias and flesxtcdtust lmeeraédpyp oD@ ealmake deci si on:

wi t huos t
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11. 8Khowl edge i s Power 6/ 6éData is Powerd

Il nitially the discussions on power focus:
stating one of the impa€he odnwaeptchohgkimhi
is power and, actuallbygibhleatl ateameespradmi
Af you donét have access to that knowl ed
and | esaSkkenalre®sd described that having ac
l inked to participation, but even knowi ni

therefore even motrés etxhcd ubsrimandaery , k nowl e dg

what | need to know in ooder to be abl e
I n the |iterature people with mental heal
knowing the rules, which are often hiddel
managing exclusion due to mental health
et al .ogam9%9et Cal. 2021)

Mar mite saw access to knowledge about mal
fuande nt al to future citizenship and creat

key:

I f we're talking about citizenship then,

decisions that we make in I|ife, but act u;
and choices in an informed way and in an
the priing o«ofithezens and our citizenship a
that go with being human.

I n terms of thinking-labdo wtr gaacntiiscantsi ofno r Mal

on the point raised by Rose about the i m
to |l earn about their personal power and
Il think it's Roseds point around knowl ed:

informed choices and creating the spaces

prioritwWafron tme.

185



Thi s

t h
20
pr
a

or
w h
t h

Th

an

e X
t h
t h
Ci
Ru

ne
o0t
ar
S0
be

s u

® O T

o o o d O

< O

j
0

hi ghlights projects in the ment al h

structured citizen program@keaybhan &0
Dy, the par

ect

cus

ani s

t

]

her

r (0]

di s

s (Qui
on di

ation
t hey

wn.

cussio

power . Co

[t

neci

bet we

al gai

3a hwuge

I t hen

S p 0 nRsoes et

® S5 O
o
= O

)
S5 O

eas

d on t
ecmi Wi
ue t ha
ship,
2020)

mport a

ticipatowyprpapsbhjopst ®r pcoppmms @
nn et allfhe2@2@roBeiasmmes alur
gital citizenship -laed the i |
is to take this forward, th

Wi s h ntce jami rexorstti my tpa oigmr falm

n on knowledge and power mo"

l'in identified societal spli

en those who provide data al
n, or whatever. You know the
unempl oyed class whose job

oumakehamondgt &r oom i n their

or atihsiesd twhheo g¢huoel sdtsi otnb koifpower °
his by stating some peopl ed:
ng theodata get fThe sbéamnghil t
t 1t Iis not just government

but it is also a question o1

nt to understand di scussi on:

rali-sampandl hgmerwhere citizens Dbec«

| ogi es
re peo
i S mo
commod
| ance,

ed pot

of citizenshipd (Crui kshanl
pbecameumériesmeand peopl eds
netised. Zuboff (2019) sugg:t
ities as they increasingly
all owing increasiitnigesi nadnidv i

ential-Ofosamandpilibamo oGl em@e
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describe the current state of citizenshi|
challenges as a oO0crisis of valuesd6 (p9).
As Rose described, people with ment al he:

groups excluded from access to knowl edge

by groapporandogsyerTomenihal ance potenti a
exploitation the focus group discussed p

collective or individual power as -citize

0O < O o O

based framework focused on promoting age.l

subhemes are expl ed next.

o
—

11. d3g2ncy

Janet

2]

uggests that, 1 f datacilsaipgpoweme i f

influence:

|l tds about where we have agency over somi

if data is power, how can we take that b:

Participants reflected on the character
automation and surveillance algorithms f

independence:

How that then | ooks for people who are h;

machines, you know thinking about Bex's

sensaubbnamwpr el

This |Iinks to concerns about peopl ebs pe
bi omedi cal framing of peopleds distress |
potential extension of this through aut ol

initiates progtammesasi Stiump es expose gen
algorithmic programming which have real |

The specific danger with technology i s i:
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so discriminatory at-witedeisnctansbeicemg (I
Ruppert 2020) .

I n the first Findings section, repeal of
as a key theme. Il nterestingly, it did notf
findings. This may be because there was |
Act i hmt het fmay have been assumed by the

part of the activism work and part of ha-
consideration for Future Studies in ment.
of technolsdhgy, aintdi 2zéhre reduction of <coer
echnol ogy within the UK governmentos r e
DSHC 2021) was rather narrow and did not
urveillance (NSUN 202@)thd&meiitnwilse sfuict s
ection it would be beneficial to undert:

mw/\r—?

specifically, especially because of the i
monitoring throagbattethessedytdiet almpeotrhtiac
OWe also need to think about the ethics
citizelhsihd pwads not just a future consider

@eople are being surveyed alteiasyf oi tthloiu

that i1t i1 s iIimportant a discussion of the
context of current ment al heal th citizen:
authors |l ooking at citizenship andnment al
studi esndeiretyake in the future. Janet al s

organi sation they amrgatdwplouphghtdspeopl ed:
Rose described how following the previou:
reased focus on digital rights and ho\

s
c

organi sationds advocacy service and reco
n

tangi ble outcomedf mam thli svosttihdyeval uatin
successful, promoting to other recovery
Having agency and being able to influenc:
an important part of the discussion and |
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collective within an organisation part.|
all enging existing power structures:
think we do have a responsibility to h
at are | eft behind or not being includ
i vil ege as an organisati oMaamdt posi ti ol
BeBfhocracy

t he -lneavcerlo democracy was seen as key 1in
omoting more equal societies:

w do we as a society, a global society

clusive and hold peoplMartmi taccount on

net raised the question about the extel

so the future possibilities of more di
think it's about our definition of demi
uly a democratic society?...in 30 year
eir own DIY democracy, how would they

sociptyhemsédbhnes?

in and Ruppert (2020) highlight how ne:q
UK and US with steps made to discour
ernment are making it more difficult 1
vious Findmatgese B@chi g@gml|l iPght ed how de mc
the European Union, can provide a cou
rporations through Gener al Data Protec:
ghts is reflbavedgfaebhsgoatoitomlge Rl@& mocr
tegral to citizenship in counteracting

d the power of corporations.
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11. ®ptiQug

An i mportant el ement in having power and
choose to participate. Laurel i adreon td ef siierse

or wish to evkeinndp aorft adkiegiitnala communi ty.

Janet argues that it is key to how they

engaging people from marginalised commun,;

How do we work with people that want to dissent, don't have equal access. We
ourselves are listened to and you know I'm really interested in working with
seldom listened to groups and actually how do we think about future ways of

working.

This overlaps with the role of intersectionality and reasons why people may not
wish to engage in technology or participate as citizens. An important role for the
peer-led organisation is listening, understanding, and supporting people to

dissent. However, this discussion was held in tension with the impact of people

being further divided or left behind which feeds into the next theme.

11 .Tdh e me: 6Di videbo

The biggest concern was the divide in so
behind:

The i mplication of a massive divide in s
some ki nfdi offi ISmiand a r eal kind of dystopg

want to think abWautmiitne | ots of ways.

Ot her participants raised concerns and f

future directions of society:

éscared of the future... howoitn[technol
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The divisions were descr i btehde oend wscedtedrdadl |
peopl e wiarhd momeyrest of societyd (Colin)
technology and the skills to engage i n 1|°
ages, as well as geographical divisions,
status. Understanadmegnée bhe c«ciotnit 2xn s loif p si s
Resources part of 5Rs is key to underst al
understood as knowl eTdegwe 2(00lr3 )s ocacsi aMe | d a paist
resources (Rowe and Atterbury 2012)).
The Cb9ipandemic was seen as pivotal in i
the rapid uptake in technology

|l tds created more of a Rkoisred of gap, mor e

Concern was expressed about the speed of

a greater sense of division:

feels Ii ke it Iis already moving away fr ol
past Mhemite

These themes were reflected on in the fi/
di scussions in the future ment al heal t h |
social determinants of health, and to ho
are feelkihngdl et cbti zens (Hamer et al. 2
2015; Vervliiet et al. 20rl®sa ComanTcertmal Cl
2022) .

However, a hreemve seunter ged i n this focus gro
divide in reality:

the two characters that Bex plays were s
di fferent realitiesé the reason it made |

film i s because |, in my mind | coul d i m
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being completely different and in al most

know underworl d, if you I|ike, from this
activity and everything is digitally enal
This is profound and has serious i mplica:
challenges i f they are further hidden fr

especially if that divide is exercised b

separated from society. However, the curr
he

al

a
Y

the asylumsataond ahieee people with mental
Y
alth challenges are not accommodated b
s

o be detained undermeéeheetMealt al2@HEA) t h

11. BDi gital Poverty

Digital poverty was seen as a key i ssue,
technology, due to costs, access to infr:
to utilise t©cbsal agg T&r moaCl emente 202
Look at the current situation, during | o
and they excluded a | ot of people. You Kkt
digital poverty is an issue now, and as |
you' || medeédrwevtatree t hat woul d cost more m
mean it's |Ii ke at some poi@blthat's goi ni

|l an descri befihi e -rbvorsaed mipiart of the count

Il imited his accessibility to connect wit/|
recent stay in a psychi at fFiic whass p iSthael samw
as an i mpparitgntfodmdhergeaai sati on.

Locally access in hospital to Wi-Fi is really poor in this county, so | think it's like

there's different levels and the drive is on access that we have.

There was acknowledgement digital access is not just a local or UK issue, and

globally digital access is a much larger issue that goes beyond mental health:
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You know whether they've got ment al heal |

citizenship or not, you know there's a |
complete digital poverty and they're scr.
tel ephone cabhsiandomeumnegies. And | thir
western world, as we would describe i1t,
l i ke kind of IppMaart of our | ives.

This raises iIimportant questions about ho
|l evel and how digital <citizenship can i ni
the future ment al heal th conversations al
Digitalipiappeaabhes can be useful i n ma,
who does not (Mossberger et al. 2008). A
that critical perspectives are utilised
and that commuunritthieers maarreg innoatl ifsed whil st
structures are reinforced (lsin and Rupp
11. GeBAer atbhion ale

Laurel talked about her concerns about t|
generations, on young people and on the

With our young people, predominantly having this presence online | really worry
about their safety and their mental health in terms of not knowing what they're
facing and not knowing what they're up against and not knowing where criticism
or bullyingiscomi ng f r o mé -Myaw,yau knewn being as an elderly

population as people in their 80s, who have no desire or wish to be part of this

at all.

Laurel gives the ex-amwl erginbgetopacents |
vaccine and how it was impossible to bool
| f they didn't have us, who were able to

through the net for things that they nee
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11 .T5h e me : OM¢haants itHo ma e ? 0

What it means to be a human being with
be fundamentally changed in that futuri

to maur el

One of the strongest themes and possibly

was what it means to be human. Thi s has

reporting Marmitebs reflections on Juni

With the devehopmeaoy, od qeestion phil osofy

concerns the extent to which the virtual

2021). Whilst this is an important quest .|

meaning of citizenshi@alftolml erkralpl @en gvé $ h

phil osophical perspective the fundament al

mai ntaining the i-mpmananerenedt haman

11. Bomnection

There was real concern that human touch

be | ost and that this would mean a | oss

When you said that you lose that human touch, you know robots are not going
to provide you that human touch. That made me feel really sad and you know,
having robots and technology around is great in one respect, but that face-to-
face person to person thing is that's like embedded in us. How can you recreate

that? You can't. Poppy

This is a key issue, particularly as the future mental health literature is
advocating further use of Al and automated Mental Health staff. CHATBOTSs are
currently being used within mental health services and people are talking to
personal assistantssuchas 6 Al exadé about their ment al
2016; Poulin et al. 2016; Miner et al. 2017). There is some evidence that some
people prefer talking to Al as they do not feel judged (Luxton et al. 2016). This

highlights the potential issue of people working in services being judgemental,
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which perhaps is more of a concern than the digital solution on offer. There are
also potentially unknown longer-term implications of people talking to Al to
support their mental health; for example, there were concerns about the costs of
meeting predominantly online. Laurel, who described not being able to meet
people physically, due to her health conditions, explained how this has made it

difficult seeing people in the physical world:

Over the last two years, where you know, for me, in particular, our contact has
been digital and how it's now made me quite fearful of human-to-human contact

because of the messages [from health providers] I've been given over the year.

This is something to consider, as people may increasingly find it more difficult to
interact in real l'ife and this wild.l i mp a
those with mental health challenges. There are clear advantages for increased
connection, but it is unclear what the consequences of this will be. There are
concerns that the negative impacts of social media have increased social
division (Dixon 2016) and negatively impacted the mental health of some
groups in society (e.g. adolescents, particularly teenage girls (Saurwein et al.
2021; Santos et al. 2023)). Social media companies have taken action to avoid
enacting change through protracted legal proceedings (Zuboff 2019). With
virtual spaces, such as the Metaverse, being promoted, issues of public health
are increasingly important from a mental health perspective, including through

more online protections.

People also reflected on thd4d9r paxgemi €éena:

greater use of technology to stay in tou
A 6ve had a terrible couple of years, but
keep corfMmedaéiende ]as a human that was reall )

11. Bn2ertainty

The disruption of connection through the pandemic, and reflections on the film,
made people question the longer-term impacts on the mental health of all

citizens:
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Il s it going to be a massive payoff in 10
there's, you know, people start becoming more unwell because they are finally

realising that human connection is really important for us? Or is it important for

us? Colin

Or as Colihsquesimpos¢lanwv@®nder s what the
on relationships and -shuopwp otrhta:it wi | | i mpac:
t hat i nter atcetcihonno ltohgryougahi |1 t hat be funda
we form relati omshiapgse a@amd omew ameot her , wi
pull ed apart and changed and twisted abol

real | y,rrriefaylilnyg tien t he, weudknawd sShepwot

ot her .

This is particularly pertinent in relati
support and shared i1 dentity for those ex:
mai nstream (Cogan et al. 2021).

Janet described the issue as beyond citizenship to considerations of what it

means to be a human:

| think, quite often we have this thing that we think about what citizenship is that,

actually, what does it mean to be a human being, now, what does it mean in 10

yearsod6 time and how do we frame that.

I n the first Findings section Aspienaut |

how it i s understood, and is affected in

of new forms of emoti onal di stress.

Look:

|l ens hitghhd iigrhposrt ance of promoting conver

future society we want and how we buil d

humané. This could be a global conversat.i
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11. Brdmoting Understanding

Participants thought their organisation |
owhat it means to be humand and valuing

peopl eds experiences, as demonstrated by

Mar mi t e:

Rose: é what does it mean to be human in a digital world? And | think what's
coming through is we don't actually know the answer to that question. We've got
a lot of kind of ideas about what that might be, but there is something around

enabling mechanisms for people to share their experiences of...

Marmite [interrupts]: and it will be different for everybody.

Rose: yeah completely.

Marmite: And that's okay

This pluralism |links with the feminist f
(2014). 1t is not about creating one des|

voices and different perspectives.

Primatel0O in the first Findings section |
people with mental heal th chall enges and
citizenship. I n the focus group Janet dr

wor ki ng ttor assupapor med ways of engaging widt

I think we all have to be mindful of , t h .

some people doing that through a screen |

about relatidnal oappdbgchabk work, if tha
*relational approatchter medf apprbacheauma en
focus on openness, trasts@amandcy adamaodnav ¢ iSadviere @
2016) .

198



Janet also addressed how face-to-face and digital can be integrated to enhance

peopl ebdbs experience in mental heal t h

We are using augmented reality in lots of therapeutic approaches at the
moment, and it seems to be very successful and new ways of working, that's
not negating relationships and being alongside somebody is really important.
It's really important to think, actually, being able to think, about different ways of

working with people in mental health is really important, as well.

Janet highlights the importance of integrating the digital and non-digital and that
there is a role to support and understand new ways of working in mental health.
Currently, in the Future Studies mental health literature, there is little call for

people with lived experience to be involved in digital developments (Hariman et
al. 2019), but for concerns raised in this study to be addressed it is essential for

people to have a voice in these plans and discussions.

11 .Tehemélavo nvpi&@@ndari ng @bout it

tre.

|l think it'sé in my opinion quite simple.

about using your voice and caring about |

for wBex.

I n the first phase of the research, ther
the pedrorganisation and the digital tec!
citizenship being | inked tloedd boerlgoanngiisnagtbi.o

saw a reygpomsihlaiviei a8 voice and be active

through as fundament al to future and
change.
There were three elements to this: a

cur |

sen:

i mportance of supporting dissenotuto;r aand o

the rodpeodiucetoon.
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€Coll ective action and Activism

re are two I mportant el ements of taki |
l ding existing practice and opportuni
tinuing to have conversations focused
si bl e.

mite committed to promoting collectivi
suggested that as an organisation th
ent of their activism in this area:
an organisation that would be our com
e that and how far we move with our a
i de.

s approach to activism |links directly
l ective citizenship. Wi thin the | iter:
roachesor g anms gpglobdru,ctcdcoon and direct a
re iosr amecnatlall fheal th professionals to
3; Quinn et al 2020; Bromage et al

Il th professionals did not arise in thi
undamental starting point for activi si
|l l enge and influence.

a | ocal | evel we adpeoacmlte' saldieqidtyali fr i
trained or data beiamgtused i nappropri.
ey el ement of activism is speaking up
ce for people to dissent:

nk that is something that we have a r.
activism element of our worké | think
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context that we're in, what do we actual |
connected and keep people having a voice:"
that are missing, within the context of

particularJeaeommuni ty?

Mar mite described using the organisati on:

Il think we do have a responsibilittyhato h
are | eft behind or not being included an:
as an organisation and position, we have

Both GR and Rose saw a key part of promot
to continue to have conversations about
citizenship here is a discursive iterati:
CBPR appromohepgInbtyy rMaceil) aand (RoOwe et al

(7]
=~

l't's about a ing that question around ci
di fferent conversations that we're havini

ci ti zeRwosshei p?

|l " ve had more of an opportunity to spend
think what the conclusion |I'"'"ve come to i
it's about having a conversation or asKki|
positiveketGRi ng | t a

I t watdiiiedlen hese conversations took pl ace

governmental sphere buTth earles owawsi trhe ccoog npiotri
activism or collective acti onl onbebeydiendg t o 1
(Rose) global corporations:

Rather than the agenda being set by Meta or Twitter or global organizations, it's

about how do you come together? Janet
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Il n relation to gl obal corporations or gl
describe the opportunity to come toget he.]

or together with other movements to promi

I f you think what's happening globally
across digi tlJaaneptrocesses?

How do we as a society, a global society,

inclusive and hold peopl ®Matmi aecount on

This highlights the i mportance of inters
the ment al health citizenship |literature
people with ment al health chall enges to |
create iaveovdieced and show solidarity (Dayv
et al. 2020).

11. Pi 8sent

Within the space for conversations there
i mportance of different perspectives, es|

to opt out and that this was a O6validd r

Ithinkwhat 6s been gr e a-4prodadive processibthaawealh d c o

have slightly different perspectives and the slight concern that percolates is, in a

world which is around progress and is around future and moving forward, do we

lose the opportunity to listen to dissent and to have space to be able to share

fears and concerns and worries without f

youdbre not open to new ways oORosewor ki ng a

There were discussions on supporting peo,
to peoplebdbs fears and concerns about cho
People should not be forced to opt into
or partird pattri-floongt $esd appr oaches offer a

people in these conversations.
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11 .CoPr oducti on

Whil st col
awareness,
future cit

before eng

I think fo

me , i s the

She then g
expertise

conversati

Thinking a
us having

having tha

This call
with | obby
corporatio
corporatio
previous |
power dyna

and how it

11.S8&ummary

The focus

et al . 200

to direct|

|l ective action and activism wa:
t he ¢ o npsreondsuucst iwoans itsh atth ec ob e st
i zenship. oRdretricdp npadeu axtgi o m W drek

aging with wider stakehol der s.

rr-rme one of the things that thi

fopcoduarogndhatt kind of futur

oes on to talk about the i mpor:
and involving industry or the
ons:

bout from a co productive proc
all the expertise and tech com

t [expertise in mental heal t h

for a wpdedupartvecppateeBsebsngo
i ng governments and tapping in
nNs. Theprohsctdiesmtiimnparft cto®r shi
nNs toppremonbe sometzkbnehithat h:
iterature. It needs to go hand
mics to avoid exploitation. EX|

could be achsemedhis worthy o
of the Actions Discussed
of this phase of the research

7). Therefore, this section hi.

y or emphasised as important. |

203



citizenship for people with mental heal t |

|l ocal /regional actions, and then national

11. 8 okral/ Regional Actions:

These were | argely-ladtiooganilsat i ome cpeé¢d

themselves within their current context.

Some focused on having further conversat,|

the voice of others:

1T To promote citizenship by continuing t
citizenship.

1T To create spaces to raise awareness af
relation to soci al di sadvant age.

T To create spaces for seldom heard voi
access to digital technol ogy.

T To devel op nuanced ways of engaging ar
wish to opt out of digital futures.

Ot her | ocal actions were more explicit w;

ment al phealitsh on using existing influence
T To promot e etnmakciang dreecliastiioong t o t he us
the ment al heal th sphere. I ncreasingl:
support access to digital ment al heal f
To expl orienftorramenda approaches to the us
To have a vole&d& asganipeatri on in digiteé
citizenship devel opment s.

T To renew commitment to work in | ocal f
challenging inequality and working f ol
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T

11.

The
act

and

To expand existing opportunities for |
citizenship (including digital <citize
started since the first phase via awa
service and Recovery College.

To decide as an organisation the appr

To promot e mo-kFYe ddeimmoeccrtacoyr. DDhi s i ssue
| ocal and national/ gl obal action, but
accountability and increased role for
delivery of health @godesomieal .care an
BaRional/ Gl obal Actions:

geear organi sation is a |l ocally based
ions may be I onger term andpwodlucticogmi
Activism were seen as key in promoti i
To facilitate conversations with peopl
human in the digital worl d.

To promote anbadded cfalamewdnnls based on

democracy.

To explore how people can take furthert

to influence their personal and coll e
To | obby governments and corporations
citizenship of people with mental heal

To work with other mowatmeandal ginadbdlor m

networks of marginalised groups to pr

11.Concl usi on

Acr
det

app
t o

oss the two Findings chapters, the i m
ermining citizenship, and participant:
roach to citizenship. Having a voice,
make 1 nfesr mads dhmpioat ant to be able to
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However, having the power to influence d:
made by corporations as well as gover nme.l
power it is important to see the discuss:i
Thi s r el anpeosr ttaon cteheofi democracy and soci a
have equal access to citizenship and thi:
(Hamer 2012).

People felt that the role of the Mental |

to citizenship for people with ment al he
citizenship of replacing it with somethi |
people with kiwad evwmetheng that clearly
particularly in the first phase. Il nter e
Heal th Act 1983 and the more coercive pr
there was | ittl e di scusssitohne nosne lnveenst.a |T hhee
di scussions were more about how ment al h
i mportance of wunderstanding the social ¢

i mpact of trauma) and how this relates 1t

requiurrg her di scussi on. However, a broade
was seen as valuable in promoting a mor e
for all

A new finding was, Owhat it means to be |
the direction of technology will fundame:
health challenges. There were real fears

that peoplkeewewnl|l durther excluded and 061 e
as |iving in an d6underworl dé or in a dif/
what this means for how we understand me|
di fferent formstoéssemopaonamatubdarly in rel

technology in ment al heal th services.

For thleege@emrgani sation, there was evidenc
exploring the future. There were key act]

now in promoting future citizentséhrim.arSd m
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beyond the scopéd edoloeglgy napfs add iumweteiro@o was s
a central approach in moving these conve|]
i mportance of bringing seldom heard or m;
al so engagi parwnehsotbkBaearch as industry or
and tapping into the corporate soci al re.
Recovtelriys brings anot heropddtonofanrdi saknso t ahrec
power dynamics to nedpgomikaimhg kbtouits fart wc ie:
especially -gwidwi nder eelveerof technol ogy. Th
ceproduction wild! be take€anfdhrnward Rierd | eatt
on -@ooduction chapter and Discussion chaj
out the | earnpngduegaodi ng cel ation to a

production can influence future citizens|
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Chapter 6L
peopl e i
Met hod

12.0Introdu

One of th
explorati
withinAat

(a

o S

met ho
applprodu

experi men

Pved experience is a unique sou
n Rehfel evoadmCaPos o d u catsaR®aers ear ¢ h

ction

e research obj) eantdievdsakef at kcirg tp
on efr otdluec tu soen aafndcgpartici patory
RoDgh there prsodudteir@an uase @ nr €D
s dbebapdebdeérieni s not any specif
ction principles to a PhD. Ther .

t drawing on the peer researche]

experi enxreodudctcioon whil st rder.awlihaigstem 1t Ise ¢

criticalof

the discu

r dfinles etait d r es ealrtc hs hodbyledc th ev ec o1

ssion chapter in relation to thi

To provide a r aguwhn de d hraepftlieerc twiidn be struc

Key princ-

l ncl ud
Respec
Recipr
Bui |l di

= =4 4 4 -2

Whil st th
through t
productio
and to so
research
posi-ttihan
productio

dynami cs

ppbdsescofooo(Hi:ckey et al. 2018)

Sharpomwer

ing all perspectives and skill s
ting and valuing the knowl edge
oci ty

ng and maintaining relationship:

ere is overlap between each of |
his chapter they wil/l be -taken |
n onre, tphciosd uscttudoyn: of knowl edge wi
me extent with therepeectireseaf ct
process alongside ®9hel pie@routsm)
it was better to engawoer li-dh ctoh e
n and attemptdtdarenitmper fweacst paap pdr
of power (Farr et al . 20anly . Th
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exploitation of the participants and pee.]

of value to share | earning from this pro
understangirogucti v@ research met hods, p a
a PhD. Thimbsouwlhdaplterresad in conjunction wi

di scussions wit hi(lecnh a pheeh ented cheosdoorl iolgey whi ¢ h
el ements of t hper cdudleadowedé) ool udes a soc
critique of tipe ocappgrnoadsnbamohhbd aawct 264 8)
9.11

The reflections in this chapter are base
peer researcher s,diers ctrh dh efgotlc@msvhgcbouvmwas co
analysed by the peer researchers and mys.
the transcript of a session held by the
of -pcroodu®cti bhe resear cpr dducetriadruraes oan neeot
and my further refl ections bapsreodd uocnt inoyn o
within this study. Before repteducnhgononn
(Hickey et al . 20ald8d)r,e sist whse tihmepro rtthainst rteos
recogni s amrl eed st icon .

The peer researchers held a session to independe
a paper related to the role of I|ived experience \
within a PhD. They recorded thiafstsesstba. fdbhus gt

to the roundtable discussion meeting. Their refl
felt that they had a useful discussion and wi she:q
with incredy btl eratgetntee ogedr researchers volunteere

gave me permission to use extracts within this 1t

unfiltered insight into the views of mnded peeshare
it with me. To address the ethics around this | ¢
met to record the roundtable discussion. | expl ai

they reiterated that t hetyhe etlrtanstcrwiapst .i mportant
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Findings Phase 2

Themes relating
to experience of
co-production

Peers Reflective
Conversation
transcript

My reflective Reflections

journal Chapter

Research
Literature

FigwWwreSources of data foprodckddteicdn omlsa ptne

12 Was i-Pr€oduction?

Acknowl edging the tension -pfodauaderotakasg:
met hodol ogy, it is importaniprtoadurcefiloactf ri
the perspective of participants and peer
there was an sexgploinciatb oaudn weropl ebs experi
process. From the perspeenhpagedfi hhehpar:
di scughieynfelt that within the research
of -pcrooducti on:

This has felt co-produced, very different from how it could possibly have been if
it had been a traditional research approach, which wouldn't work for me...
(Marmite)

for me that's been the focus on the proc
it'-sr codu(cRas e)
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I nterestingly, Rose highlights it is the
feel i ngs oafu@inndon hat transparency has bee
participants. King and Gillard (2018) i d:
the participants involved in their study
the seneeodiucecoon in this study as wel/l

The notion of evolution was picked up by
the study had becpopmeducedeasnhglrgegstcongly
group, highlighted how it was not just t|
the studyhebutatal s(k ntowl edge exchange) fro
The el ement of co productionds kind of d
| found, yeah, what | found interesting
managed to consult, interview people and
direction of tharwcbaédxt sphabe etriesefor t
what people had said in the previous pha:
you'd come up with it's taken is gradual
the direction that thewnr etsoe ayrocuh ainsd -grooirneg
producti vieGR) ocess

This was also reflected by one of

i's not always possible to praducai

| suppose it's just thpne&dauagtabout
started off with a thing that you

on t hat | adder and added more asse

t he pa
onhe t

shhati
had to

ts and

gone alongwhatd $bdmetismes wpr bdvettondowe (

actually start right at the top, we work

we go along (tJhmenepr)ocess.

Hickey et al. (2018) defines co-production as being at every stage in the

process, but as explained previously this was not the case in this study. It also

took longer than | anticipated for the peer researchers to be able to effectively

co-produce alongside development of their research skills (Farr et al. 2021). |
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think this is a limitation of not jointly conceiving the idea and co-developing the
research question. Certainly, these initial stages were not co-produced.

Therefore, by the NIHR definition this would not be co-production.

| have wrestled at different stages of the PhD on whether it is or should be
called co-production. Oakley et al. (2022) describe researcher guilt in relation to
power and privilege in participatory research. | certainly experienced this sense
of guilt, less so directly with the peer researchers and participants, but more
widely in respect to seldom heard communities and claiming research as co-

production when it was not conceived by the community itself.

Ulti matel vy, |l was guided by Farr et al . 6
co-production is a process to be worked with. The risks with this pragmatic
approach are that co-production becomes co-opted, its transformation potential
lost and it might even become harmful due to exploitation (Bell and Pahl 2016).
However, the decision to be pragmatic may be another expression of privilege
in having the power to call something co-production. To counter this, | have
continually weighed up the rationale, costs, and benefits for co-production in
relation to risks to participants, peer researchers, myself, and the research itself
(Oliver et al. 2019). | have engaged in constant critically reflective practice and
dialogue to facilitate more equal relational approaches across individual,
community and organisational levels (Farr 2018). It is these reflections that are

shared within this chapter.

To promote full co-production as a method within a PhD there would need to be
organisational change within universities alongside the approach used within
this study. However, | am not sure how this would be possible within a PhD, or
indeed possible in most forms of research due to inherent power structures
(Rose and Kalathil 2019; Bell and Pahl 2016). Therefore, there is always a
power imbalance. This poses the question whether co-production is about
equalising power or pragmatically working with the tension and dynamics to
challenge them; for example, for ethics committees to support more advanced

approaches to co-production. | would argue that within this research we worked
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towards co-production, and this varied across the study as it developed and

became increasingly co-produced.

12.Sharing Power

The key comppornoediuc toifoncoi s sharing power.

it i s asowtukcrhoval edging and being transpar

power and working to disrupt them (as an

than trying to create some utopian

appr o

This is particularwyedmpogt ahe whencaoka

people with mental heal th challenges exp

~—+

with o

her forms of diager i Bematsifondared i

This Iis even more pertinent in the conte:
requirements, and academic structures wif
2021), where only one person is receivVvin
research. dhitshneugmedi scussion with my s
researchers, we agreed to degsodiulte dt bhatr
thesis beihg my wep&rtant to note the pe:¢
awarded a doctorate amd ivwerse odwarheiaf itnhp
funding available (180 hours between the
expectations were clearl y outHoiweemakeori,n t h
production as a tkeceratadistomédteltamdneisn i ncr ea
bl urred and potenti dlintggp rprdailcite maet iagp pwloearc
anal,ysissuasidepraododuced knowledge and | earr
guestions of doewniesraskhnitnggta mat el vy, I 1l ed th
t eam.

Despite | egpdiodgctthencapproach, |l was ver
up powwfiwiacsh a personal challenge, and mor
|l think this is fundamental for any PhD
when engagpirnogducnt icoon. After t,wbennl ti al p
recruited the peer researcher s, |l made t |
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It was interesting doing the peer wor ksh
great to share it with others. However, i
share power and it was no | onger compl et

to doropgmlowes from reflective diary).

| shared my reflections on power in the 1

project to go in certain directions and |

| feel quite anxious about it because | feel | hold a whole bunch of the power in
the direction of it and h aoreateddromtlyeowery k n o w
start, so you know, whilst you say that | haven't got an agenda, | feel that |

have,andlhave to suppress ité Poihd pay attent.i

Part of GR6s role within the methodol ogy

out for this:

| think you probably have had an idea about how you wanted the research to go
and had an agenda, | think, because we all do, and I think it's been my job to
make it difficult for you. (GR)

BS in the focus gr-aspupaonevéeded some r e

|l think you've done a really good job Phi
al ways asked or spoken with us and discu:
di fferent ways we could take things I|ike

we l(IB.S)

|l W refl ected again the focus -gpmrodpceaedat
Il think, as a researcher Phil we've all/l |
influence or di sSals a hatnkeaamh tsetrangse .of tru

you know there's been three of wus kind o

had to gowalell | we'klaly | ook at t(HiW from a ¢
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went on, they shared some of their-r
t udy ewshsi-gaeho dviacse d . BS acknowledged t
tPihIDhbnahyt hi s i nfluenced how the peer
at times tentative in giving feedba
O some extent because iIit's Phil ds Pl
spect ful if I"ve thought other wise.
bit, you know, probably a |ittle biHt

estingly there was one occasion tha:

rned that | had | ed the peers. | n m

esting dynamics when dilgihad imeidt iaal
d to find another one and then c¢ame

esearch supervisors] with going ahe:

rchers t mew dalilgiwanrt eaidt thacam dompany I
g to get them to agree so we deci de
mai | and then meet again.

gh this process everyone agreed tha:

er, it would have been easy to miss
g:

i's key in resear¢hoaerd fdresmussef hgci
eers discussed the sthma¢ stctleenr hadah.

although they equally reflected tha
es and options. This compromise may
i beas biyt BBas my PhD and the sense of

Whilst in my reflection | was hig!
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we effectively and transparently discuss:i

rathegagmst moved on to the next step of t

I n future | think it would be essential 1
ceproducet wibhat iare the constraints and wha
help in being more transparent about the
parameter s-pofodwitdt ocno means in the contex
knowl edge of resear ch IpeforieesisavAal 5ot heér

conversations to discuss the value of | i

and technical or aculddke nmav e xgplegsd ilseeen IUus e
the more psychological aspects of the pal
about the process and challenging each o
more explicit conversation abant bDhat f eel
openness. |l wondergcobmeneamit g iwhmemihread B&e
peer researchers and participants) felt
needing to protect my feelings. So, whil:
how it wasangloitrhge extent,ipgeonmalye hfaerlet bierewo
have facilitated sessions with the reseal
el ements to create more chall ende and mo
transparency around parameters i s probab
around t he -dracddweat iodn caond i n future i s wo
soci al reali st perspective this should al
and i ne(gruaarlri t2y018) .

Within the facilitat(tapgpeb@nthabpeedsssas:
experience the most equality. It was faci
was a participant. Being a facilitated s
on the data and di scussions on théodat a,
present but also thinking how it would f|
would write it worklnspPoodberedue | yeeds t c
sense of equaploitseanttifoahta erinodliet ati on or havi i
facilitation. I nter,engyt iowqley saang wrfs urhpger io
was also reflected in the roundtable di s:
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named me as the person to follow up or t.

dynamics persist.

When considering sharing power, it is i mj

ceoption and exploitati ptol(dReors eCaarnrdd sK aelta t:

This is particul ar liyntghmmp ovritdent nwlod n bex am
within which this research is being unde
work top down from government but,itthr oug!
can captuwup bottioati ves which are distor:t
and capital (Beblf erdmphbl 260&#8)ing an i |
production that only maintains the statu:
Beresford (2019) -parogdwed itomatneaerdys dm be u
wi der polijttcak topnteatrow to solely | oo
and soci al care research but rather it ni
oppression and the struggle for particip:
from el dom heas dwhgeroeu ptshe Trhelsatii onshi p b

produ

0
S
s

(in particular d6éacts of citizenshipé and
ction Tihn sr eesed aartcens. t o Farr é6s (2018)
k

of acknowledging structur al i nequalities
It i s important to judge the outcomes of
in a way that ipmolmogsiewi tgy eaft epeopl e with

chall enges.

12.04ncl uAiPegspect i Skeisl lasnd

This principle is defined as making sure
necessary skill s, knowl edge and experien:t
mul tiple identities and can contribute f
2018) .

Regarding mul,tihpkseoicdemtriedi st hin the st
digital technology company sharing their
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chall enpeephadfpre@dme d hoer g ssrhiasdthggphh t echni
knowleedbDhddadr i chthkbest hemes <wirbldiuctiloea co

wor kshop.

However, when the digital ittecdhmend goggdy tcloanj
of the research-pasdutedasi mbr peeddcpeesear
|l ed organisation and the action phase f o
|l ed organisatiomrsogduccaad esolthtainomso wi t h a
company. As desbei pedpabevef this researc
the definitive guildet tratfthhemnrgr eamot & eadis $c
Therefore, the | ack oift dalnvmd dvieanecna md a roym d
value the work but rat,eemabdawng uts & odigfof

depth freomda opgeami sati onds perspective.

BS and I W specifically talked about how

desire to get involved, whereas GR descr |
exper jaelnocneglsiivdeed e xperbheinmge central to why
invol ved. Therefore, there was an attemp!
previous research experience it ftélit I mp.
and share his expecrrteiastei.n gl hai ss | megahnttl yc os e p
from the other peerbedckspragE@iheiorastd yaAsr dlee c |
critiquing the methodol ogwy oadsu cptarotn.of s u|
From my perspective, and from BS and | Wo:
invaluable rol-eranel abal detweses the acad:
as a peer asking challenging questions t|
understanding. From my perspectiae he of/
critique of thecwhdliemgpntndheephi |l osophi cal
he reported f eelasnghiosuti novf2zli8evheantel nota pvea

inter pipwhehst his skil ltshewer evaisn moortp cernatu
atteptitan t he rel ati onwwhiighamwdl dedbiepdosiclu

bel ow.
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Whil st GRO6s role was integr;anli,f uotnurree fll ewco
advocat esgohnaevone with a specific |ived exp
of the supervisory team. This would help
if there were to be facilitated conversat

and peer researchers, thse peeommesdsédctio

This argument i s strengthened by one of
piece shared by the peer freedtahaargc htehresr.e Tvhe
al most two research teams: the peer rese.
supervision team antdh ante talse tthweo owédreBhiest i
draws out interesting dynamics i n assump!
whil st they may have professional health
assumed they did not taee higlkld gkpeailin

ceproduction approach in relation to the

peer researchers, which as previously di

by an intentionally employed |ived exper
Conversely, whilst GR had significant ac:
BS and I W were new to research. So, a ke
principle was :upskilling peopl e

There was also the challenge of giving people a say, and co-producing, but also
people not having the same awareness of the study or the research process.

(notes from reflective diary- after recruitment workshop)

Farr et al. (2021) ackowmawkegfednebkbdi abatl |
orientated to a project and given resear
production. This was bafeccedtbygtipeopme:
of their o6lived experienced rather than |
brought the resesappbdrikedwhbedygy supervisor
i mportant to prioritise the |lived experi
We coul dprbednceohow wehwobkedsapgdyoas we
together. This is essentially what happel

much time it would take people to feel ci
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topic and therefore the chall emge daufctmaoowm

wagreater than anticipated.

|l deal ly, we -awoaid tde ch atvlee ciodea, the approac
stages together and this would have incl

research team (including mysel f) tihne unde |

research skWilthmki metqhuii $ e®hD, as | was new
and applpyiomdgacad on jint twas wernyt emuch an e
future | would encourage anyone consider |

additiondlorstfeup g htea idsi sacnuds sci oo iwdf & nt ahti ieort

and robust training for-ptrivelupgedr arge £earen|

the |l evel of training required, includin
The key in this study was valuing peopl e
their own |ived and | earned experience a

expertise as the study moved forward. As IW and BS had knowledge of the
subject of research, | had to learn to share6éthe project and direction. BS

describes her journey through the study:

The research bit, | must admit, probably
whatasi tabout. And just to be involved, as
was | ooking at | i ke because | didn't go
education qualifications. So | was a | it:H
got hetpr oject that was, kind of, not an

The New Economics Foundation (Slay and Stephens 2013) principles of co-
production describe building on existing capabilities and being asset-focused,
which | believe are key in supporting effective working. This provides a
framework for valuing lived experience expertise as much as academic or
clinical perspectives and enables all people to see what they bring to the
process. These two principles are central to co-production in research and,
whilst acknowledged within Hickey et al. (2018), are perhaps not as explicit as
they could be.
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12 Respecting and Valuing@ankbdegKnowhgewege gt

di fferent forms of knowl edge.

This i s ftumae ameatt al principle in shaping
if it had not had t he epde eorr graens ssaatt® boehr § h e «
whol e feel of the study and outcome woul i
di fferent direction and would have | acke:

Specul ating about the future shouldn't b
present | ived experience because it is h
needs to be constrai Aeaed eand pierrficernnceed fhboyr |

examinat ifount GdRfe t h e

This is also chalwkege ntghevii @ hii 99 & PrhiDma c )
knowl eadfgeexampl e, when | cambavongrdbaeup
cenal,ysi $elt strange to then write a dis
Foll owing a discussion with my supervi sol
decided to do a round table discussion w|
additional analysis faotihecl|l sdhani m thhasiap i
noted that some of theilpatetepaturei pado]
presented this way (Reiss et al. 2022) al

with-pg odaacti ve methodol ogy but also as p

This became i,bmpdrtiamwtast angdertain how it
roi ks and being supportedprtoduwme s RIsD .k e

reforiempentihMaseuper vi sory team were CO

-
-
< O »

ed experience and hol di-prgo dowunc ttioon hcea rnu |
whil st simultaneously providing the gui d:

requirements of a PhD.

Anotihetrrpgairsti cof valuing and respecting th
acknowl edging whose voices were missing |

met hodol ogy crhoaspthet j cwipiainsts had | i ved ex
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health chall engsesactldempar riesiepacther and
were predominately cis, white and hetero:

acknowledge that the findings have been

owhitenesso6 (King and GilllalrdstmO(lRdpsand:]
Kal at hi |l 2019) . Unwi ttingly, the anal ysi :
informed by col oni al patriarcha&lol pai apec:

perspectiEvei acChrehér amewor R1§ Brharsn édleleyn 2

i mportant -uipn dappd mignuge around intersection
ment al ill ness. Hopefully, this is repre:
future research It would be i mportant to

t ongeage more di vearnsde ppeaerrt irceispeaanrtc her coho

It i s important to state that the purpos:
not provide a definitive answer. lomave
how the process can beguircav@di amd-odr i thieq
productive process (;Bogdes €&€adr Bsfamy 20M®1:

show whose voices are included and excl u

12 . Reeciprocity

This pri ndeivpelrey oinse tbheantef i t s @&(rHoi nt kweoyr keitn ga |
2018

Rose suemahéer experience of the project \

| think the other thing that's been really good about it is, given the complexity of
the topic and the different ways that that can be explored, there is open space
for people to participate on their terms and it feels very, very balanced and
there's not one part of the conversations that we've had, where you felt, well |

have felt lacking in knowledge or understanding. (Rose)

One of the most interesting elements of |
researchers was based around t hewhri crheas o

was based around their liveakexpodaitence ;
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contri btairemci pating in academia was see

sharing their |ived experience more broa
knowledge in itself.

| WM. | eft sbcahsaoola ktvwhiytnhg and t hat was me. So
and it was a kind of peer researcher, 't he
say, OK, we can steer this in a certain

perspective.

For GR the rationale was slightly differ:
academic experience with his |ived exper.|
experience expertise in mental health is
epi st emol ovgeidc alxlpye riire nlcie and how dptarcoul d

with professional expertise:

How do we justify or explain the value of
tend towards is |lived experience i s a uni

in the worl d.

Iwasnteresting to exploor®oét wrctaldemi tch & nw awl
and why people wanted to get involved.

they recorded their reflective discussi o

they felt it was what | had wantednthem
of reciprocity I had wanted them tvwvabeeadl
that academic recognition. However, this

researchers at tshigsnipf@ixmmitnhic® nwa&s ni ng
assumptions about what peopl et maiyr or may

partiomi pat.i
It waseresting what the peer r gtsoedakracrher s,

participating in the studwnd me ttdhapeiia ikthse

became more i mportant and rel evant
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The more | was able to think, how woul d

my son? The more pasSsi onate | became.

Bot h BS raemfteorl Weing citizens in the round

the reflective conversation they had

| Weah, | was gonna say it's got me think
both as a peer and as a citizen. And thel
technology is already being used in this

l'ifeti me now. Myseenn@gx@MHT ensgenow via ¢t}

approach. You know, the prescribers can
to go and see them face to face. And it "'
And it's how far do | aolalkledhe? $aynohal
far dowell la@gyual ly this can benefit me, |
go and sit in a room for 15 minutes wait/|
front of somebody for a full hour ? When |

can see the pesnegakisvamdcomi ng out from

r eal |l i fe now.

BSIt's in contributing as a citizen and |
l't'"s so many things came up with that an
have ment al health chall enges, but that
wanting t oghfti.ghRe niehmabte rf,i y o uJ uknniopwe r ]J ew hsaotne
it was, and then you know, it became mor «
think, holy moly, Il don't, Il woul dn't wai

to be able to besadjusted without my

Whil st GR may have experienced | ess reci|
hoped to gain from being involved in the

engaged him

One of the breakthroughs for me, | suppo:

el ement of what Phil wanted to achieve b
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gine this future you'd Iike to bring

t to the present to see what we have

described a sense of responsibility f
I think as techndleogyeclmdndgen,sei twhse ri
nding up for more and more peopl e.

participants al so appeared tamsval ue

|l ectedth hpheRdoeEeUSs group:

n we start to umrdeduwsdtainadn kiimdf wtfurce ci
s about whatdés our current, competenc:
t our assets are now itos been a real|

e .

ortunately, due to the digital technol

- i s difficult to assess the extent

earch. From my correspondence with th
the barrier rather than a |l ack of <col
of theirabslteafffopwaigshwea wcadolnd evop iktsd otphr e
ff stating theyweweslisaragckeamndl efge itthei
e felt as engageeds,p odhedsepnictee teomaihle ccoornt

ee my responsibilidsy tioncraelrytitdmst d omr
tinue to promote opportunities for pe:
mai nf oussasnegrsoducti on was to buil d on
that the work cominmeg ofnrt 0.m e lkkee yr eesl eeanrecnl
di ssemtaatiag with the Digital eldechnol

ani sati on.
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12 Building and Maintaining Relationships
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gely successful for both Imdrotrimeidp oyt &
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(@)

s of Cdrdrapppmprdaclkngage with the in
sensitive way based on attentivenes:
nsivenessl ahsosobti dadryilbigdbtee v ud meer a'lt

iate the research process (Brannel "

were definite benefits of working
ionship with, in building that init]
ionships | had with the peer resear.
t heuns Ipy,evwe di d know each other, and
of the Well bei ng,vwamidc hR ehceolvpeerdy bPuairltadn
l'y. It i s i nprooduacntti am inso toef ttehm ts |coow
a |l ong peri @ad .o f20tli8me (EHkiecsked yom geet, pr

ionships can speed up the process al

) .

el ationships were strong despite th
el ToRamddemi ¢ and having to adapt to
gh my wor k | |l earnt how t-bi,B®&c iwlaist a

to utilise t hemsga g«&imiaitss rtuod icaulptploe t

eviously discussed, GR probably had
he had hoped to get out of the stud:

nhance the relationship between mys:

abilittmys Itact ecrwohsast | was trying to com

earcher .

BSYour [ GRO6s] perspective definitely hel:fj

w a

y

b

et ween Phil and me.
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I n futureusefwbobdt brually feedback on t|
the progress on tatet sntuidweedpos el meoaf d

have been more aware of GROs needs. Withi
the opportunity to discuss this and shar
Regarding Future Studies, this is where |
empl oyed for tihemce l potantixplely woul d ha\
the rel gaas owslhl pas wwp palmitgi ngr mhream dk no wi

sharing of power.

12.CoOnclusi on

The experieneeaodfucusiomg acso a research met

| earning experience. |t has beeanmyseful
previous expgemrocecewmctei owrf. cwWhil st | was awar
paying attention to structur al and soci al
a deeper understanding. Il n clinical prac:
workakeothe time to engage with the Iite

be done di ffer entelly dn & adke ébpeeern lusef ul t
sucht ssoci al real i-producttique( dr to2018)

i mportance opr eduwtaito mgwictohi n its politic
2019). The s hCGdptr oidmuctiintgl &, utfurrem Ci ti zensh
with Ment al He,alitsh aC hfaulnldeanngeenst al | 'y | mpor t
notion of strpmrnvodawcttiowmrarmrsd ctohat being ar
di srupting social norms and beingsable t
Il i mitations) is fundamental. Wor king to
acknowl edges there are inequapnadwst ioaun st
' imit and constrict what is achievabl e, |

col | eaccttiiwens t hat can influence shifts or

ThelHR definiprodescbobfonodo not engage eno
and complexitiepsodimotr vaippg etco acd@® t he str
constrain it. For example, there are si g
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academic structures (let alone with wide]
and value of the knowledge of | ived expe.l

through a | ens of 0 who tbeen easbsl6e ataa utcrau li yo nc

(Rose and Kalathil 2019). By -engadagcmhigomn |
(Farr et al . 2021) , undertaken with inte:i
al . 2023), and whi l-spgt igaonmn i axrgd nad ¢ peitna n toenk yt

2018), there is beainihgenbDesthptpobheati
The valuecomsthecttioon of knowl edge and r e
been invaluable in being able to effecti:
objectives, especially when beithgpar CBER

and peer siesetalmichepr ocess.

Within this study -pracductiip@amtas VK eyweidn cr
inclusive citizenship. | wopdaduwectgiuen tdmad
participatory research methods ar-e val ual
productive prisrhaippl éefhitso ici tainz @ mpboorttha nt
t hreesear chpraonddu cctoi on and to the applicati
citizAaAsshiipghgs et al . (2023) who refl ecte
working as a team of ac adteenyi cdse sacnrdi bpee ehro w
explored their journeys of citizenship al
had farcdk,dvobryki ng t hiits etnhhraonucgehd t hei r wunder

to work effectively together i n sharing |
inequalities. This approach, i f adopted |
and discussions on power. Ulwtoirnkai tnegl yan dHi ¢

contributing together to research as bei
citizaendihtsp hi dlel ipgphheanteidd It ssi ng ci ti zenst
framet just for the cbhountt enrhte opfr Oithees sr & stesae

di scussion is davelyopegdmfhoen trheesne aorfc h obj e
and i n 1s3e.cew.h8oamh consi de rpsr otdhuec trioolne aonfd cfou
citizenship. Before moving on to discuss.]i

chapter concludes with a seri esusoef erfe ccoom

production and participatory research mef
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12 Recommendati ons

1T To promote an understanding of the | mj
participatory <citi zenshprpodwictthiivne praerste

to support inclusion of researchers wi

T Consider -upeofmatklkee supervisory team wi

having a supervisor primarily recruit:

T To build time to expipooe@dutche omar ahat &:r
deci-mma&hng, the value and experience
people to devel op tphreoduwde vtame rseks d drsc
effectively (Farr et al. 2021)

1T Have regul ar superviwbioh whthusdepepeeke:

researchers and focuses on the.relati

T Coproduced research t o beer iatsi dala naskpaute

process as possi bl e (Qool duesre Qaororlass teot

transpamuemcys Farrds (2018) soci al re
T For academic institutions to consider
woul d suppodtctcioon within research in

PhDs and ceomneiddeedc®hDs (e.g. joint a
epi stemol ogical wvmadeue of | ived experi

1T Ethics committees to strengthen their

| i ved experience perspectives
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Chapter DIi3®:cussi on, Re c amdne@amad li wosiso n

13 IIntroducti on

Il n thnal chapter | retur,whtohtheerasehoctCl
Ai Mo explore how future developments 1in
citizenship for people with mental heal t |

Objectives:

T What do participahastbohsenkhatewtht kaBa:
in the future?

T What are the perceived chall enges and
ment al health challenges in relation

1T To examine the key areas for devel op me
future opportunities for citizenship
chall enges.

T To undertake a criticaliocxept oomtamae o°f

participatory research methods within

This thesis has a slightly unusual struc:
that have formed part of the discussion.
productiofawbhapt addtessed theoreseartcake
critical expl opracddwant odn uasmed ofparctoi ci pator
withinThiBhbbjective wild/| not be revisit
|l earning will be integrated instbhkReconcl
transcript of a rourhckt gpkelea d(e@peusiluaihcer swi

n
this discussion has beenasyngbeéesdieseéetdei hi

review and research findings.

This chapter wil/l provide anamwxerd wiraw i @fn
the Il imitations of the research. This | e:
research contributes to the body of | itel
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i nclusive ci
research, ed

brings

What do participants think
are the key factors that will

shape citizenship in the
future?

— Inequality and division

. J/
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What it means to be
— human in a digital
world

Definition and
— evolution of
‘citizenship’

| | Democracy and having
a voice

Fi guroeReseach
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terature
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ematic di

ucat.

together

0gy
ves.

zenship,
on,
t he

What are the percieved

challenges and opportunitie,
for people with mental healt

challenges in relation to
future citizenship?

Connection and
fragmentation

\. J

( )\

Dominant paradigms:

— clinical model vs socig

model
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from this cl

To examine key areas to
contribute to the

development of inclusive
future citizenship for people
with mental health challengg

( )

Continuing to talk: the

|| role of Future Studies

and participatory
methods

— Remodelling society

. J/

4 N\
— Education

. J/
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Role of mental health
services and allyship

\. J/

( N\

Promoting citizenship
Peerled organisations
Activism and Go
production
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13. & erview of Thesis and Research Ai ms

Despite increased focus on citizenship
2019; Mor gan et al . 2020; Davidson et

some | imited interest in Future Studie
Gi acco et ale. e201a7;. RrOiled) very Ilittle
Studcesi, zamgdhimgnt al health (Morgan et

t her anfackkeea signi ficant contri-batPamde mi
l ed to a rapid uptakeobfaréechnoliagyi an
grown exp,drerthiealelxt ent that | coul d as
Therefore, this study feels even more

i mportant gquestions about how we under

citizenship for peopkegesth ment al hea

(
al
S
h a
al
¢ F
(:
k
re|
st
| t |

Coproduction was identified as the resear

by my c¢clinical practice arfddnky memda all i tt
the views of people with |lived experie
citizenship and future citizenship mea
chall engelse.d Anereteal heal th organisati on
company weadc ademdritfiici pwasttesmpaveé ahnit ved
experience involvementhenesbapinfgunben

and peer researchers were recruited to

@ar
nc
nt

a

ge:
S |

From my perspective thilsi twasofi ntvlad uradd eea

|l ed to sever al et hical teB.si ons, as di

The first phase of the research explor
chall enges understood citizenship, the
citizenship in the future and the chal

S C |

ed
fi

| e

The findings framnaliyss @gh asredvassexeheat ed i |

with the peer researchers. This film w

pedred ment al health organisation and d

as

i s

The focus group, as the ac.ti2o0n0 7p)a,r te xoaf miCn
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areag htkevel opmecti usi ve future opportunit]
people with mental heal th chal-dralgesed Th
with the peeri Rra¢ldleyan eonlpén #t ndnhegsesf wehe

di scussed in a round table discussion be:

(appeh@@lamxd arientae gimmtteldi s chapter.

I n parallel to this,ura®)r amege oufs esdo uroc erse fi
procesgrofducdi on within this resesagch. T
consi dewad iamnshange of titlCepr odieciomdg gk wnts
Citizenship Alongside Peopl édowietvlerMent al
refl ecting on t her cadunptliexn ,t itelse olf e wel o f
i mbal ance across the academic structure
people with ment al hee awa sh ohdd gedhdesCo t h
Production: AnhExpIimpraztti on FdktecheoCogyzemn:
for People with MenbTalidsHeoanl stthroaGtead h @ ngtersi
towar ¢ps oda atsi eoveilHc arsporating the active

highlights that the study is not trying |

citizenship but rather interpretations t|
recognition of the political and social
neol iibewr,alwi t hin which di scusirorducab @ownt a
taking place (Beresford et al. 2021). On
tabl e was the I mportaamictei ndnaloitp dledt npmar

creating spaces for further discussion al
explored further in this chapter. Before

objectives, the | imitations of this rese;:

13.L3I mitations

't i s important to describe the | imitati

understand the discussion in the context

5 Note, following Viva Voce and suggestion by the Examiners, the title was additionally

amendedt o i ncl udeof6ottheechimplacgy 6 to reflect the focu
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was able to achieve. The first | jansi ttahtei o1
future is in essence unknowable or a | ea:
demonstrated by the societal changes whi
PhD. Probably the most profound change w;
devel opment peedAhasTheesn such that i n Ma
scientists, including two of the dégodfat|
calling for a pause on fidar slevfel tolpaneinmp @ ¢

civilisation (Future of Life Institute 2

However, the purpose of Future Studies,
study, is not to accurately predict the f
probabl e, and preferable futurems (&mart at ¢

thing

b

and define a single version of the futur
s that have not been anticipated, w
b

possi |l e, probable, and preferable to a |

Tk Oprobabled and possibled was particul

—

from the digital echnol ogy complasmdy and

organi sation who had a strong understand,]

At the beginning of the study there was

desira e futures in more depth but as 1t/

t he me anics to create desirable futur e:

nw O T
nw =

some a umptiwbas peophd under,shoodghst dei

definitions of <citizenship, but not nece:
Therefore, there is potential,by seméefdub

people with |ived expreableecfeuttithrads .expl or

Anot her | imitation is the diversity of t]
researchers and myself). The cohoetsaere
group (particularly in terms of ethnicit?
i ntersecti omab . ps@ihgsnpieissciamtter secti onal ity
role in inclusive future citizenship. Thi

diversity within the participants and pe
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nstruction of knowledge and dominant 0\

aptadnt is i mportant to recognise that c
covery al/l have their own cuOQOrtaugalamdn:
we 2017), and this research (and my pr

gland and this cdntnadxtnglsags amhd pyesd st haen d

commendati ons.

tet hbi wdr sity of the spamwbhirdihphetbaygel

invol vement from the digital technol o
ticipated. Whilst there was strong inp
put i-pnr otdhuec tcioon wor kshop and none in th

erreef,o in terms of wunderstanding the rol
omoting inclusive citizenship, questi ol

s on the persptetmeesabfhéblket pbeergani s:

yer (2000) argues that critical real i s
t rather understand that the makeup of
operattoe st Heeafdi ndi ngs and their interpr
search by trying to create as much tr al

dgements can be made about the contri bi

(Hughes and Duffy 202128;230al cheern c@a rtrhaes i anp

h a

Th
[

ving a whole chapterofr edrdoelatcitng@non t he

e -pacgooduewthidrst overall a strength, coul d

mitati on, as the research has not f ol l

di fficult to explain and there are mul ti)

an
du
t h
Be
be

d write up. Theleatramptpartemcyr onay, make
e to the | evel of detail and overl ap. |
i s process easy to follow but this may
aring in mind thevkeimihetressaoochl| obe¢eé
explored in turn.
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i's section addresseWhathedoepartricti pdbnte:
e key factors that wil |l ssshuaepse scpietciizfeincs |
tizenship and ment al heal th are touche
pth in the following secti on asFhoaupri nkgey
ture citizenship these are: inequality
changing what it means to be human; h
|l e of democracy and having a voice.
IThiémpactinedual iDiy ianddint iomenship
intentionally, this study bemxarmei ai peaemtl

d peer researcherso6 experience of Covi

ves, noticing, and experiencing the in

Technol ogy pl asyapd hae rpa rwte rien stpleici fi ¢ desc

s e
t e
cu
SO0
an
[
ac
be
Wi
ch
ci
on
i n
go
20
Wi
[

cond findingsl])sexftibow (ehamplteerwer e bei n
chnology to access ment al heal th suppol
stom) and/ or to access Covid vaccinati
me , it may exc¢licdé aol et bospawi th | ess
d/ or soci al capital (Beresford et al

terature review that increasingly peopl
cess social supports. eTxhpesr isetnucdey odfe npoeno
ing pushed into accessing technology i
th tBios@raocosfa and Tor mo Claemewci panm2822) .

ampioned the notion that the right to
ti zensbhuitp trhiigshti,ncreasingly was not an
l'y get worse in the future. Participani
clusion is portrayed as positive or ne.
od thing. Thuppostadpbgi il sthinc alndt Rea@mpi
20; JbgerPax2lt2lc)i pants felt that peopl e
t hout being disadvantaged. These findi:

ved experience of people with ment al h
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ess to the internet should be a human

oughout the study, participants and p¢
divide in society and people being |
geleyual i t iwesalltihnlked tealucation, but ot
ernet connecagenpdryot getogd aplhgyr acteri st
ught to be significant. There were se.
i sion and potenti alnfduerrtéhlrarssdle v e ¢ toip onme 9
ibeetiyng O0scar yWg® .o rT hG fsr idg hatwesniart t ent i on t
ersectionality and multiple and poten:
cussing present and future citizenshi
education woul d btehe hfei lom,est t or dewmad |
ut whether this would |l ead to rapid p
orgs or through people being attheyto
for more effective AI .

hors in the I|iterature review and the
i mpact on people with mental health
Il th chall enges can be a barrier to en

ficul tdiuees ttor ;y s traitunngay hpeart | stgrourg gd e anlgi ng w

prejudice of others (Hamer et al. 20
cerns about beifomg el gfotu 6br eeh ibredy(,iVretdhvaito e t
al . 2019)(.20Wled)videstcreitbead .t hi s experie
hout factoring in the wahpicch inmmap/a otnl o/f
cerbate theEBlies cion ctelm espfeicrisftiocsatlauldpyn ttoh e
act of technology on citizenship withi
sting |iterature in this area by high
ail me yt al heal th addsoz é hkeyRcpi b&hes al
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13.2h®efinitiEvol anidoniaenshinp

The way citizenship is constructed and u
citizenship wil/l be shaped. The themes o0
it means to be human, should be seen in

cludes hpwecosrtemwésoalghiucted with a focus
tivity as a product of neoliberalism,
d inclusive citizenship. Alongside thi:
vel opments as bebygpowdarmaand yprdafiivte.n Ci

nstructed accoridin ngd(nfaslalmedl aenvdo IRwipiptgg r t 2

n O o 99
> O ® S O S

ould be understood iOmcro@loant icomctto van yi |
transnational mi gration, the shrinking wi
and popNelolsinbh.er al approaches also seek to
through conms@amemigsmheir focus from right

1999; Zuboff 2019) .

Despite this, par tliecdi poarngtasn ifsraotm otnh es apwe ecri
somet hing thatdeyfawmecoul & haglef t hrough act
somet hiingr ¢eharti bedapnedopbetdo not necessari
conform t o; becooan fcartmizregh i sacpo toen trieasli Isyt aann
neoli ber al constrecwas orfotcia iwlremlsehs gpl. e Trhe
current construction of <citizenship. Par:
and political rightrs adandgacdemyandtil vei magt

democracy (ground fl oor rights as descril

buitdent idppdrtamni ty to extend the rights

activism, protest and democracy. Within
citizenship in terms of the traditional |
as describedl 7 )MarThey |Ii denti fied the pa
Dur khiemian (2014) and De Tocquevillian (

foodati on of Roweds 5Rs (Atterbury and Ro

the i mportancélhafs hbkeeldo mpitnd e bel ongi ng
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was described as having a o0triberdough taha

intecoetd be on a global scal e.

The nAiuvalcteit ed understanding of citizenship

more akin to critical citizenship (I sin .
i ncorporating global and digital <citizen:
(Atterbury anmndsRowdeezal0ih) the ment al heal
Participants in this study describe the |
with ment al heal t hsncohta Ibleeemng edsi ,slcwbsiescebdt b ane

date, and theretwokeowbertgeb,plagt e e ptainrt gl
not see digital <citizenshi mphad$ ipsaarmetonhfi ng
their citizenship. Critical theorists ar.
seen in the cowmteant oift ipzoipd eiEpmeg aud up fafn d
Mc Gr egorl s2iOnl9%nd Rupperi s202@ortant this

incorporated in the ment al heal th citize]

Those fr or etdh eo rpgeaswil shaatdi iomng a pvaori tciec iamadt i o
activism as a core Whliensetn tt haofs cwatsi zhei ngshhlii

studies (Qui Mackndtpteel ;. 2®H02sls et al . 2022
come through as strongly as in this stud:
participants not solely having | i vieedd ex p
organi sation. This is alignednt@20®8q9t Drof

participatory cati ze0ogb)p mMAUIi ng atctions
Those from the digital technol ogy compan?
of citizenship,Maclsndny (Zs@ Q@whontiloongdtbhat |
whbdatdi f e cvwamtgeeds t o gi ve s o mectihtiinzge nbsahcikp .a

Therefore, there is something iIimportant |
health conditions (as in many of the men!
the i mpact on citizenship and theeopéte f
with |lived experi encel.edl horsg asnuigsgaetditrosnl st haar
driving change and having a coftedsense o

organi sations have been subject amd fundi

have barriers acBeeeasssifrog df w2mdli9nng and t her e
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n

recognise these discussions in their :
undaotfi odnesmocr acy and soci al rights whic
cess to citizenship across all mar gi nal
anneld,y CA0x8 and Ponce 2022).

e other opportunity identified is to |
rough their soci al respongsgindgm | i ti es in
v er ncnmoenmmiietntt@r omoting inclusive citizens
creasing necessity for activist groups
rporate |l obbying. These 6bdacts of citiz
d digital media promudiecabepandunatit s$ es:
i ssues. The next sectioanhallpemnges ft hr
tizenship.

.Chall enges and Opyptou@eatnizteinesdifpor

i's section addresses the setcloendpeareseiavae
all enges and opportunities for People
|l ation to future citizenship? When tal]
th accurate prediction but rather 1| i kel
tum&l |l enges and opportunities is | inkec
untries move i n. Bearing this in mind,
emeindesnti fied thhatghethecdatae chall er

portunities forpdadglueg ewictilt i memtsali ph d alrt

rst is the opportunities that technol o
ut also further fragmentathebn)t themsea
i ni cal +Hnifoomenkidc anloldye!l of ment al heal th
del of madness (Beresford et al. 2010;
EBofhnection and Fragmentation

creasingcamenebt oogfthetammosehesignificant

that technology can offer in providing i/

may have been prominent due to peop-l edbs
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19 pandemic. Sever al participants refl ec:
had benefitted from technology through h;

whet her this was access to treatment or :

acknowl edgedt ttheacth nwoiltohgoyu t hey woul d have
i solated. ,bméepastiaigpgnt i dentified that
eeing people in real l' i fe, an i mportant
di scussion concerningmawhat it means to |
As wel | as receiving support, participant

opportunity to have a voice and for enga:

around ment al health chall enges. At pres:¢
i s an esrstendfi ad n(plagicn iamd MRuppert 2020) ,
continue. 1t is worth noting that it 1is |
peopl eds politicifsaactiiloint aotri nwgh ectohngme miptic et Si
who are al rlelayd yacptoilviet i(cJaae g,arhe2 @Zalp)a.ci tBi tt
connect with others across the world wit!/
appealing. This may provide an effective
mar ginali sed groups to work collectively.
The | iterature identified that a greater
comes with the ability to participate an:

a virtuous circle as the more pdeyl d epdr |
(Hamer et al . 2017). Online spaces creat
parti;¢diopatga@amlpil e groups or working remot
iperson world communities, they are not

with ment al heal th Icha20®h,geGoddmareterale.t
people to be abl epetros ocno nannedc to nmoirnee ,i nt her e
focus on creating inclusive communities
ows k idlelvsel| opment . This will be discussed

to promote future citizenship.

Whil st digital media and technol ogy may
connect, they present potential opportuni
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fragmentation, especially when coupled wi
mar gi nalisation. Connection, including a:
becoming a human right. A number of par:t
more vulnerabl e ornel isnter unghgelni ntgh ewyi twhe t hei r
could be more exposed to risks such as ¢
groups (e.g.incel ki gttt ater, qgtbceir, c20 Imd ;n ¢
|l sin and Rupper 2020) .

Any discussion relating to vulnerability
empowering people and communities, rathe,]
i ncapabl e of saf edunahredicnigt itzheennssheilpv elsi.t er a
di scussion owi tpmeetmerad alhieastht h services and
concepthbhwleirvyadces, which céasensdeomi sel pe
their &@aimeirt iamsel Finl ayson 2015; Vervliet
model s of ment al health caencyl Wapbkebeee)
in the next section.

13. boti nRanrtadi gms: Clinical Model s vs 0So

Curr etnhtel ydomi nant paradigm i bhaleintiadalheal

bi omed
within
towar d
it is
this o
l ack o
pract.i
2015,
di scri
engagi
2015,
201.9)

i cal under standing of a ment al [ I
the individual and focuses on tre:
s psychol ogi calitahned bsioocp sayl c heoxspd cainaal
still individualistic, and deficit
n citizenship throywhi dth eldecaedgi tnlgy a
f contrioml aggred coyql Iwhpxeh i s further
ces and theéHHMeaprt akbt Habhl t BOA4Y Ha me
BrannelTlhy s20 s8an)dboenbnhnakdsewdth soci e
mi enaad iisegs ftiogwhai ch becomes a further
ng a(sHamer td4e2; Hamer et al. 2014,
Hamer et al. 2017; Harper et al . 2
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The Recovery approach, 2 asatdesmprtiebde d oi ma da
by putting the person -naatk itanhgd & tirthéet r agt o1

emphasis to valuing |ived experience as
combination of the dominantaéareead!| ither &Il i n|
context that ment al health services oper.

has not beeTepdecadrisveoanedi.r om Hanmehidsh (Wa&sl 2)
the first study to expiltoirzendstei piofedp expl

ment al health chall enges, the same i ssue:
study. Theareextchaamdon and discriminati on;
participation; the relationship between |

the role of the Ment al Heal th TAcde i aar ed e p |
the same concerns that remain despite ov
demonstrpbesenmbhafe having a specifiTbef ocus
starting point needs to be citizenship al

Re c o voeurtyc a me s

The O6soci al model of madness6é (Beresford
|l ocates societal chall enges and acknowl e
seeking to address them so that communi t|
thrive. The chalhieniges famd oippiozeéenship fc
heal th challenges in part depends;tdhre how
extent that the clinical mod el prevail s
societal iTmpacs&ould incliudpa awtn defr sttraasnwdme
(Torrents 2022). A soci al mo d e | al so | ook
services, exploring adaptions that coul d
may have a role to play in this, but the
ot he data being used and | ivedVidgdxpearitdnac
study, participants amihopeersorceaxaeéeadycliecu
informed ment al heal th service. This incl
198@Barti odiipdamtost cal | bfuotr wahnoelnedsndelmét sc h an g e

suggedtes rgoveisewbeyond the proposed changes
Government consul t aTthieosne (fDHSId n2g0s2 1nba)t.c h t
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w this can be addressed is discussed f

chnol ogy potentially affords greater cl
ss services, the information avail abl
wever, unl ess people with |Iived experi

i zenshiewé&) oipmetnhe of both technology a

t
i kely existing forms of coercive practi.
a

t emphasise the |Iink between danger ou:
ture the | ikelihdodaafhwtahyiss amay diensd rgenae:
gorithms, which reflect bi adadodatea asnd:
creasedpapoercubarly for people of col o
i vati sation of ment al heal th services
cus on profit ahdckes$ aboocet alais!| pi gk
e round table discussion, concerning h

a necessity in the pandemoyxf édmu.t Thiws hr
e Ques about whose interests are isrveo
ntrinsicallyorgakhedatoofamiidethpuetxdtread
ti odmuieng o the current crisis in mental
rthermore, this emphasises the i mportal

king | eader s hihpe rdcellesveirny solfapiemg al hea
d in the futquestildnsadtime ataiitskeesf undi ng
rvices to be abl e ettchidalli wearr eadequat e

P& omotFi ngCiet i zensPeiop | faviewn tHelal t h

Chall enges

i s section addresses the research obj e
vel opment to contribute to inclusive f
op !l enewittaH heal tlht ocnhsai ldleernsg essh at can be ¢
re equal citizenship, through the anal:’

udy. The foll owing areas have been ideil
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citizenship; remodelling society; educat.|

all yshipsg eandrgaeti sati onpsr,odwdtiivaims.m, and

13. 6ofti nuTan &k : RalheeFof ur e St wdréescapdtory
Met hods

People valued talking about the future ali
di scuddifen.t pagitgrimlhaemd rytef | ecti ng on t he
Cov-id pandemic and thinki neoaMngutt heex puesrei ¢
digital technology to connect with other:
of a divide as people were Oluefgtencghitmd t
di scussions, not gtuws th agpbpoewnt iwhathendeud ur e

to happen now.

One of the most I mportant el ements parti
descri bed was being able to talk about ci
and opportunities. Both forrigepshdesappoed:l
to participate in future thinking and val
share views. This suggests that wusing pal
Stud
think about how they mayThéesahbhl eghe shap
dings of Ojala (2015) who found that
increased their hopes for the future. Sol

Il es has a nv alnwpdlolipeh gr aloe refl ect on th

fin

about the future gave them a greafémrcdsen:
on their actiofos exampkeprebenpeer reseal
t hwal wfe supporting the people they work w

paying greater attention to the barriers

However mdreelomtgi mi stic or feeling |like vy
necessarily transl|l atethenéebohaying woulkdcl
folumwany | astsmfg timpacnesearch. One of t
cauteidomat feeling |ike you have no contro
place. Part of the reason why people fel!:1
due to the col | edteidveorpgoawers adfi oan.pdédr t he
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Future Studies approaches, it owi || be i mj

invol ving people and ensuring effective

t o-pcrooduce this ethical approach with peo
Il nitially, I had planned to talk to youn:q
ment al health students and people from a
obtain their views on future citizenship.

t hepcodwet met hodol ogy shifted this focus

coh
und
was
par

v al

Thr

gr o

(0]

u

rt suggests this would be a valwuabl e
rstand which el ements of;ftohhe exraonpd £s
it participabengesaeaanth aspwastsi bf wa
i cular? There is the potential for f

e of the fil m.

ugh CBPR there are also opportunitie:
ps who ar & onairsginnga loins & éntdesrisnegc toi tohnearl i

creative approaches taogodngagenpilme,f atrar e f1

mu s
|l tb
be
wi t
di s
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< < O oS nw ©

13.

The
for

i
@
h
h
Cc

t
r
r
t
i
e

a

c has beehutwsreids mAaeandi rnomysbne r( Mor gan et
sefniocti aolnly to consider future citize
uman i n an increasingpryodducgtiitoan wiotrh
l i ved experienaw oh espeéempioséeéaht omo:
i plines, such as philosophy, -digital
ur al perspectives. The purpose would
oach to citizenship and beemsghihpbmatno |
upt norms, share understanding, expl
exts and have omMgibsngl cognsewsahi 6ast
n and Nwehilcshe nd e2s0cOmpbes anbe of i magi na
| opionfg céaciiaseenesihn gp 6wh at. iCs emd § svieb lag pr

ant egrnals urpploeg ma gignahy scomponent

BRemodel |l ing Society

roundtabl e discussion suggested that

people with ment al heal th chall enges
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health services and |l egislati,pacbuaschhaea:

criminal justice system, education, and

shift away from neoliberalism to economi
needs and sustainability. These findings
(2@2 cal l i ngyo wbhoort tagomt appr oach i nvolving pe
experience in all el ements of research,

changes. People enaptihgotbdleipacitcizpatih:q
findings jdnor atwhiinsg sattundeynt obae ©6 democracy,

direct democracy and people having a voi

To truly have inclusive citizenship, the
be a gl omhalchonencl udes wuniversal rights f
challenges (Priebel eéengées appv7essive busi
practices andn lpoawhwacgne $ajrng vi si bl e how t
technologies are stwhicdr reakliedthrtadyiesotl oni a|
patri,@mschalvi ng and capitalist approaches
that disproportioanlatSEEwtelhpti(fecandhBbcGtebor

The case for the reform of mental heal th
componentanodf at wasy of radically shifting
heal th andwoiutl idzémeshiep orm of the Ment al

the key findings suggests people want to
|l egi sl ation, through greater invandement
repl aominmgu Itiatoonducti on. People want it

compassionate, with reduced coerctihmaf and

peopl ebsediivress.tnigem gt hened exi sting call s

Studies I|iterature for | ess coercive | egi
with ment al health chall enges (Bhungra et
et al. 2019).,io0Haegavouudpab®) nedean alter

model for the Ment al Heal th Act and the
is the use of advocacy,swhedarhapgedfplee rl aalkyh
opinions are representteacanudntor g@miHa@am o

does not discuss t ebcuntn oilfo gtye ci hnn chleorg y i wlaeso
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d peopl e have chioti ceceo wlvde rp attesn tuisalgley s u
oj cepr ovi dtihneg ciotr rheacst over sight from tho

d their advocat es.

part of the reform of the Ment al Heal f
ndament al review of the involvement of
rvices and of the ment al hteharl ot uhgy hseuuptp o r
i minal justice system. These twembsndi
e f ibhdti ngesr e an I mportant part of the r
e call to reform social care. These el

uld benepiodlicoedn gdut uciep &t ady es | oo ki |
clusive and humane systemssec@alhde and s
ndings in the Future Studies ment al he:
acco et al. 2019; Prgafeobre feutt uvarle. nReOnlt9a)l,
rvices to have a greater focus on the
all enge @onet@sasye SMhudi es were predomina
alth profheisssisotnuadlys i s t he f i r sptr oFduwtcuerde
th pehopllievend texperience to make this re

&cEd3icati on

thin the |iteraturebthedecasi anfooudi gi
itizenship. A recommendation from the fi
s f-prodoced citizenship education. Rei ¢

ived experience of wbotal ebbpbmMmohat ¥ el

nnections to | ead Itfeatchhe meg o5 d hede siurbg
ciety, education needs to be from an e:
pecially if technoel ogny riesl attoi obnr itdog ed itghi
ecestsartyhi nk about the style of educat:i
that people are not | eft out and | ef't
itical perspectives and intersectional]
nt al heal tam dc mealklee cheasn gkense jtwl us oacnide tMc QG
1@hoi and Cristol 2021).
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The peer researchers felt that recovery
ceproduceel cwered courses on citizenship,
have exploratory convefFopationsbsbome citi
more prominent inimeeadsalt belbét kreeftgh esettreadt ii
programmes for ment al heal th professional
workers and suppOroswof(RO6PL8) Esrocarrentl|
t hen eval uati ng erhsetbai gnepda cttr aoifnian gc iptriozgr an
this PhD the peer researchers and | have

Therapy and Social Work courses on citiz

13. RoleMeonftHela | Selr vi ces and Al lyship

| mpl ementiingot madmapproaches i s important
domi nance of the biopsychosoci al model ,
peopl eds agentctyei i mpXpareireen cees aa md greend wcc
har m. Cog(a2n0 2e2t) ailde mgtnii ffgifctadneree | at i o ma l di
i mpl ementing citizenship approaches. The:
focus on human rights, are being directe
as the Use of Forane |Aecsta £2net, 8 .ptalvei svay s f or
based approaches to ment al heal th that e
pri drRiotwe and Davidson 2016.; DGasrpri taenndt hR osn,
this study there was not a significant d

services in promotingThisiliegBhi ghi aittehe

the role of mental health services in ci:
Russo and Beresford (2017) argue the fut:
psychiatry are not | argely the prna@vince
society. A ositgfroinfh icsa nwobrek |noacaadhse difa el d of
policy, although mental healatch neagmrsel ces |

20212019) .

| hent al skagalisteles ci ti zenship as their core
probl ematdece Tbishesrole services have it
structures and the mistreatment people c

mental health services. Mental health pr
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driving changet hwahyelrle Reedvieo y:
meT Ipewti fldl Ineed to directly engage

sation of heal t hcar e, whet her

8) or o6collective citizenshi

i nvolves cenefdmenthglthealbehy:
and whet helred,hetyavwe caomeolfa ltl o

di scri mi nahteiao nt ha npdr ow heasts iroonl ael

aregROiLey. the creation of,
community transformation and

ghsa .radi adalsocomoiui ment from

gani sational preparedness and

t al. 2023).

, existing roles wildl need

i onal roles become that of an al

ship

tplmakdae dxe dynamics of power: thi
di mension of mnemdiani mmg.al A hg pad f ex

i on
Ki n
e Ki

me nt

p i s
dder

2012

6 for ment al heal th professi ol

that could be considered an
g ahdaGbuhdrdhég288¢g8amics of
ng and Gillard discuss the

i n a research project and

but also how existing inequalities

a skil/l and to transfor,m ser

standi ng otf hsoictiiad e moldied arfd ma

) and Hamer et al. (2019) des:

s 6bacts of citizenshipdb to promot

o take risks and blur boundari es
hip sétoal dpr makiet yhin their service
to adjust organisational prioriti.:

age

staff that do not engage in
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be chall enging in an ernesd agwmaned,t Hwihghk hp ac
focused on managing risk (Clayton et al

organi saticomsainail IsiThobuel d form part of the

mental health community transformation.

Now | a&asemnior al eadership position, | can i
been introducing the concept of <citizens|
people with Iived experience in the ment
Al though it is iaatmorees | Seawtgh avroed ka meg witgni f
pressures to act within very clinical fr;
i mportant that any meaningful change to |
pl ace at | eaddr shoil elvyehadd ft hfer olnt | i ne wor k

project androfepraeei been fortunateed to wo
organisation, and the acti,vnsdrieviemgnehar

This is fundameanufeolr waoredngwwwe Kk on citi ze

13. Prémoting Citi-lzedh sdri pganiPeea&tri ons; Acti v

producti on

Rol ePecfre@ gani sati ons

Aspedred organisations themsel,vlesy have sai
pivot al i n the dewecluosspende nstocafalp grussatn ce m
support. Despite Bchonsmi tanmedn thse atlot hR etcrouvset rsy
been subject to funding cuts (Beresford

promote citizenship, people with |ived e:
can work collectively with o®phary @r cwemg r
role (Quinnpanttiacd! 20RPe¢l, asgeosbale | ivec

engagement in future thinking and servi c

|l f citizenship is to become a mainstream
|l woul d argue,wigs hf urhcea menmptaacit of technol o
mar gi nalisation, negative stereotyping, !

promote the dignity and rights it should
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dametmbhal di srupti on olfthipgchwe rg hansd tahcet ii om
activism andhhaki hgsabeenca t heme t hr (

l ectively is key to bei.ng supported t|

sting groups need funding and support
ablished as ment al heal thosdevektep bDh
roach to cimusbhtensibrpe. i Tivesé ment iin or
able to |lead and influence. Meadanl h
move&ro, give up power and swiader resourc
versations onb@utadddromate zpernesshsiipn g con
pri or Hteide so rogfa np eseart i oan sf,o cwhsi cohn ijnucsitu
r efnutnildyi ng structures focus on delivery

red organisations to engage in activis

i Vvism

t of the 4 enmcobirgmanosapeems i s being a
ve change, and as one of the particip:
i sions to be made about the extent of
ouarcceshow public monbyfasdabhtemastp-emeer
organi sations are funded to promote

erience to challenge and promote alte]

n and Ruppert (2020) see hackers and
ts of Withztemes hgagpbweont remdentbs | | it may b

di fficult to engage whnlprntomakmonfgMagorvah.

i mporftoarht ci éeéhakéedanlgi berty curtail ed.

Within the study there was a view that m

accepted as the rights of | esbian and ga:

Lives Matter campaign. Ment al ihrearl das icragn)

awareness of peopleds struggles with men:
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violations of people with mentahotetnbth
negledtobctulle on intersectionality and sol.i

interrelated forms of disadvantage.

The internet wildl pl ay a key role in any

20390Bctivism shoadledfntd tt os otlheolsye wiatsh plairve o f

their allyship clinicians and others nee
campaigns for increased citizenship. A ke
nati onal government to change their, pol i

al onglsobdeggor porta@aconBeair commit ments to s

responsi bility. |t woruond nbaer gvianl aulaibsleed igfr o
with | ived experience of mental health cl
the existing policy reform in relation t

who has powemrmdamae siso wnheagtuhael ri ttyhi s 1 s t hr c
democracy, through pr oitsesal lorp arhtr ooufg ha I borl

struggle to promote inclusive citizenshi

Overall, the most I mportant el ements i de]

citizenship were hdgteaegmbganhcygnanBebprfgfal

inextricably linkedhtoulghv,dhicgvangmcbangsB
conceptualisation of citizenship was str
i mportance of disrupting dominant power

and Ruppert 2020). The appswalt hag oc seoantei
space for conver satpiaorntsi caunlda rdliys cwistshi otnhso s
heard voices relates to O6participatory ci
action (Quineiest edl . Oh20 Ri@dee2riRt i f 1 ed wi t hir
of developing and deliveriqpgodaoalcheoni ve

Coproduction

Asdes erdi Ipr exionusInjuwi ng to have conversati
seeneasemtnidapjgcoduct voervawdsa centr al appr oe

moving these convletr siast iiommpse r§aotkidwmaan dthce alr rdi n
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mar ginali sed voicesemngawhthtathes bl r dath e
industry or t he As owlineed avitedrliyss ebatianrg.s anot h
rni akso wmadpti on and another set ofbytowes d
cruci al in thinking about f ut ugrreowciintgi zreonl:

of technol ogy.

The userofduccta i on as a research method ha
to under tdelpd hamniad ysi s odr d dwectpirorc,e swhiod
contribute to thegmodu etdigeen bas ea or esear c
itsiwmse@ractice. The key el ements of | ear
of descri birod itthe ad o pioawver structur-es and
producsabkbnng place (Farr t2nh0olr8pu gBearcast oo m
ceproduction (peoplse ksnoveinguektshsepierd tsikvielsl t
bri;bg) ndgevael ppiocgss rather than al ways be

in fully from the start (Farr et al. 202
continual refl ection and analysis of the
2018; Farr et al. 2022; )Colodher o€Catt h&s met

findings for meprsdubéi npatibenaonivbeobheof
you are claiming power through joint act]
transformation. This -Ptodwvucisohbdtolfe dirhéed o y
fachat tprroeduccai on i s a struggle and some
Lookamgad the implications of this researt
production to be the driving force in del

whet her this was i n practice, research,

Due to the use-poddC@tPHRoOMmen dn acvoe al ready be
actions :pdenbyf il edl megrani sati on (nNn the r
chapttédr and the ot kRearblien dti{skpurseshiGiddsp a r t

of the Ethppso@Bhmamel lahe2@1Btsgram| ong

commitment to working with the participal
acknowl edge is that | wil |l Dbteh efsoel laocwiinogn s
Thi sniaddition to fidlileadwiarcg i udpist hen iccherptt
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13.0Mmplications

13. Fmplications: for Practice

f To continue to promote citizenship

ment al health transformation in Dor se:

of pleeedr organi sations to explicitly

promoting the rightexpkerpeoapke @whtdhphi

community interventions. This has al
t o-pcrooducti on atnhdeatnlpear agsee odf ci ti zenshi
Il ncorporated into the review. Alongsi
i ncorpor adle tadaiinimg for peopl e with
their supporters, professional s, c¢commji
and potentially develop a | earning

change (Fl anagan et al. 2883)mpThrcat wi

for education.

T To build in reflective supervision
and ment al health staff in -popwdtot po o]
I n particular, for myself, how to

citizenship

f To continue to promote, | earn, and
ceproduction within practice: in part.i
i ntersectionalithyatrad enscrs/ gelodepm

participate on their dvan st ewirhd. bA kaeyo

to engage others in pritdhlveadergbPbirpetrzen:

Heal t hCare (DHC)

1T To encourage Dorset Recovery Educat:i

educational recommendati ons within
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13.

To work to establish | ocal l i ved expert
support the uptake of digital technol
this as best wractice nationall

To continue to promoihktoamedddapptopche:

ment al heal thcare in Dorset, whi ch ar

To share the |l earning from practice wi

opportunities through my current role

Emotional Needs Group, Regional and N;
groups, links with | mROCYy( Matnisaid &la nary
Wel | being and Recovery)
T.mplicatkEdwncatiioon

To -gooduecde | icvoe rre vaanldu actoe ci ti zenship ec
programmes, with a fodws|larsimentcalt ilzee:
These programmes should include modul
technol ogy and ykihgoiutladl arlisgoh tisn.c|Tuhdee r e
and trauma informed approaches to und
people with mental heal th chall enges.
i nformed by critical approaches and d
spectgahlhool s, universities, adult educ
community groups. Il nitially these will
Recover wibhucCaentre and offered to Bou
(Over the past two yYedi vyereldayei ahr ¢ &
researchers) annual |l ectures on citiz

occupational therapy courses).

To raise awareness that citizenship ect

pr-reegi stration and peer support worker

care workers; to monitor and share thi
training as they  rinv@coma 2023)ablte (BI
opportunities |l ocally to extend citi z:i
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13.

The
t he

at

t he -rperge stration ment al heal th nurse t

Uni versity

To advocate for training on intersectd.i
all-rpgestration and peer support wor k
care workers and managers; initially

Uni versity Centreoifoas Sard d olme eHekeearr dh iVp
DHC.

To explore the opportunity to develop
et al. 2023) focused on promoting or g:

as part of the Dorset. community trans:

FmBlications :for Research
i mpl i cetriodrusc tfioorn cass a research metho
nd of the previous chapter. They wil

e
the endi20f chapter

To rai se awareness of t hese recommend:

findings of this research through con-
have done a presentation and shared t|
Recovery Conference Sept enmbecrhaZpd2e3. tli
The Future of Occupational Therapy: R
and the | mpacti noft hTéclthengold toigoynal Ther ap
Practice in Ment al Heal th: Model s, Col
Recovwehriych 1 s duen fionr 2p0u2b4l.i cAsst i2cai sed i
through this book chapter | wildl brid:
therapy citizenship |iterature and th

At the begi nni nRagutohfortehde aP hpDa plerc oMor gan
ti tFluedur e Studies, Ment al Heal t mhasd t
paper has been citedOt wiocgea n( @ug aan .e t2 O
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op to support discussions and p
al so simulate plusabnding ad&ppuo:
nship using the film as a catal:
ate different thoughtforwietxla mpil fel
ent ages, protected characteri s
hdaobkogy. idfohcet oproaslt f unding coul d
uni ties for participants to dev:

| ect t hoefiut uvorwen cvietriszieomnsshi p.

ere possible, explore future re:
ch on citizenship within the UK
ant because future citizenship
nges I s such a ntew hairse ai soft hree sfeis
t citizenship within EnhBtehdrso
iI's the potenti al to develop a w
il zenship and future citizenship
atcenahlky Re$Siomus on Recovery co

ch with-OPpehesosoexhipboa potenti

k Wwietdh opgeami sations and peopl e
nges to prioritise and support
own research agenda in this fiel

car e

consider the pfdedccedeappsoadadhed t o

opl e
ans

all e

in conversations about citizen:
to be human and the i mplicati on:

nges.
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13.

To research the devel oppmeondu caendd peavratliuc
citizenship interventions or educati o
change within communit.iies as wel/l as |
To engage digital technol epgryo dcuocnep ani e
research with people with |Iived exper|
To devedropd ucoed Future Studies researc
role of future mental health services
society can be remodell ed to promote |
To promote awareness ofcidiigietnaslhi @i triezse
ment al heal t h.

Fmpl i catRPmlniscy:or

To align with existing groups to advoc«
Heal t h Afcdr 1i9t8 3t o b e -prreopdluacceedd abl yt ear ncad |
focuses on citizenship, human rights,
considers the impact of technology.

To campaign for social rights that pr
citizdmshiexaafpe ehousi ng, wel fare, and
public services and the voluntary secH
and multiple impacts of discriminati o
PovertyYommutstsi on on their Housing wor

To

ci

To

e X

' ink with other marginalised group:
tizenship and jointly | obby gover nmi
campaign for fundlied) drog @rei gatviemn g «
plicit function of challenge, pr omo:
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experience
background

of ment al heal th chall enge:

to promot.e inclusive citiz

To campaign for digital rights and ac

opt .out

To highlight the i mportance of promot

processes

participat.

| oc alsloy tHeedg ladan fi lomeahd g c han
e as <citizens
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13.8Concl usi on

The centr al aim of this thesis was to ex|
citizenship for people with mental heal t |

not to create a ,defrioruigthi \ en ea-pe meecstsu tof ¢

explore possible and probable futures, t
stimul ate diwonaussinmdti nighi ssi sot Baeeftir est

Studies to explore citizenahdpftihredi mest al
demonstrate that Futunea$ppudbnevke shbabsy avtael u
futame@urrent citizenship. One of the key
devel opmentFuwtfurter eCiftiil azrewnhsi hcihp hFaosr ebceaesnt k e
engagi ng peedplpd twihtale stsheenrt | al thacsdesgsel bpe
tool to raisetaowdarceneassiiaf n@hnadoenmleex ol e
technology and digital <citizenship has n
health citizenship |iterature.

The fi mthiowgpeopl e define reiltdaitteea shi pdil ag
previous citizenship research, particul al
di scowaesr ythteé soci al activism as a core ¢
hose frometdherpgaarsation. Interestingly,
esearchers valued discussing what <citi z
s an end in itseflifndiThgs awan ¢ i tomatl Karyt i
0
o

a
concerned about tahe tiympadt dofviisme®aguy t he
communication and how technology is pote]
human. HBilsera@pwehealso wtentelses negative | mpac¢
increasingly infringing on rights and pr.i
algorithms, particularly f,0amctlhas e gf rpem p
with ment al heal th challenges. To truly ¢

need to be reform of the education syste:]
services, and mentwar ghgesatletnhs swhsitcehm,f otcous
rights, inclusion and have an awareness
l' ived experience withlith etnmp hsa swisds bheo w afru
having a voice and ahe&ienyg paamr ta cotfi wiistti zens
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demonstrates the valee@ ofgahiesablensfapae

intersectionality.

The startingtpohet oumesedan@rodh twas seeking

social justice and inclusion for peopl e
understanding how | could both contribut
| earning i nThing preasetwaircéd. has il 1l uminated
role of mental health services i n promot .

tenso8esvices both suppressing and pr omo
promote citizenshias,htitfthwaey 1 som nheedpfrf om:

modeltshe oi ncorpociaali omodél s of madness (B

2010). benes$ficari ambent al heal th practitione
participatory <citi zenlsehd po raghan it oa tjiod ms ttha
and support the reform of the Ment al He a |
based and trauma informed approaches. | t

wor kpmacitn ca r el attoi omaaxli nwasye peopl eds opp

ageywcand citizenship.

Digital Technology, if the focus of its g
i mportant part to play i n shuypiploditn gy gm@rae |
connection, offering choice to people, al
support peopleds engagement in their c¢om
people with Iived experience of ment al h
chareadtsti cs wil/l need a Kkeeagseendth.at t he

demonstrates t heprcadiuwcdbail o mpoll eemeonft icrog and

agendas to change society.

Il n considering inclusive citizenship, th
ment al health services. The research rai:
people will find meaning and purpose in

there to beitecshispvehere needs to be a
i mpact of neoliberalism on the delivery

how this effects peopleds ment al heal t h
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futures there wild/ need to be a focus on
soluti bopsanned ndoi wiedual s or services

e
and t hamguagdgement with governments and cor

T
o
—

me, key | earontthg st atsedgelen having a de
erstangrogucti om. As sssom&edeaWwWbogbade
organi sation forthhoroudl® Kmeoawmesveedrg, é e | |
ugh this process | have bedmmyabl e to
th of wunder st arbdkitnwe baef vtalre oiunst epropMeary d

~—

® 5 O
- o o
o

—
>
o ®d T

i mportancalofstapesispigec@alppre@®@aches suc
18) soci al srbeseesni gmiiftrr ¢ahanhgiuedvhilbnag bt ehei ns

particularly useifougdr oductelani @5 & oresear (
this study and has cont rusheu tegefd ocdoea wt k o o wa !

research method Iin the context of a PhbD.

What | have | earned is how to take into
structuriampaontegtoadnucti onprbobduetewncas s
rather than an end point. Wor-graductbobwand:
and creating the conditions for citizens|
power, such as mysel aBpndnegedetdooetchr €ras.e s p
to this is wopkodgctiowmrasdceffectively e
mar gi nal i sed gr ouptsh, nseunctha |a sh epaelotphl ec hwail | e
that is in reggeaarchh,c paudbddcact ipoon i cg. Done
radical opportunity todoneabdadIlmmdlIndaiiwne
status quo under the il lusion pftoduoctih u®in
itcrnwlcitahat | earning i s shared; when it g
transparency isafpadamendmadtipyd mpsage wit
technologywsgover nmedt policy edwoieassr e

arleeamdd rightsAsst Bspetcted. broad ambition,

celebrate and build on existinlgedoardinent
surviedrorgani sations) that promote inclt
engage in and promote actwhiodh piamttilte madl
di srupt norms and have the potential to
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15

Georghiades, A. and

Eiroa-Orosa, F. J., 2020.
A Randomised Enquiry

on the Interaction

Between Wellbeing and
Citizenship Journal of

Happiness Studies

volume 21, pages 211571

2139

The Community
Engagement
Project aimed to
identify the
strength of the
relationship
between
wellbeing and
citizenship. In
addition, the
study aimed to
investigate the
capability of
changing
wellbeing and
citizenship
levels over time
after exposure
to a short
experiment
which also
involved the
following
variables: Social
Justice Beliefs,
Assertiveness,

Selsfel ect ¢
samprleec r u
using soc

net wor kiyn
partici pa
to be abl
speak Eng
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Participants
undertook baseline
and post
intervention
measures of
citizenship,
wellbeing, social
justice beliefs,

Randomi
Waiting
Control
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Justice and
Care Values.

Uni ted Ki
and Unite
of Americ

The participants
were
predominantly
white 74.7%
(n=130) with a
small minority of
participants
representing other
ethnicities. The
majority were in
employment
59.8% (n = 104)
had an
undergraduate
degree 50.6%
(n=88) and were
currently in a
relationship
67.8% (n=118).

28 partic
from the
experi men
group and

assertiveness and
values.

Repeated
measures of
factorial analysis of
variance were
used in order to
test within subject
changes from the
baseline to the
follow-up, taking
into account time
and condition

T tests and Chi
squared tests with
odds ratios were
used to compare
socio-demographic
characteristics
between the
experimental and
control group and
to compare
baseline scores of
participants
completing the first
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hierarchi
anal ysi s.

23 Macintyre, G., Cogan, To chart{Focus groConcept mCommuni|Acknowl
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citizenship: A model within Slincluding Using plspeci fi
grounded in lived with expelO focus researc|framewo
experience and its ment al hewhich dev|ito ensujand wi s
implications for pr obd,em 110 state|lived focus o
research, policy and Ssubstanceabout ci.t|experieexperie
practice. Health & social mi suse, t i n eachjcitizen
care in the community. criminal Stakehol d{the res

system anthemvitedproc/ess
term physiparticiopa
heal th prifconcept m
and peopllexercise
did not ilstatement
having clarity a
experienclrel ev(aNM=4es
i fe disr
(n=77) Those par
on the on
Pl us addi|sur veyr atthe
participathe state

engaged i

314




online surelati on
(n2495 and relev

This was
anal ysed
mul tivar.
statistic
mul ti di me
scaling a
hi erarchi
anal ysi s.

There was
t hemati c
of the fo
data wusin
and Cl ark

Nesse, L., Aamodt,G.,, |To expl o|Par ti ci p a Participants The stu/Not seck
Gonzalez, M. T., Rowe, |[r el ati on{peopl e i n|completed self- used a-|idrew f
M. and Raanaas,R.K.,, |bet ween |support ed report sectionirange o
2021. The role of objectivihousi ng W questionnaires, design.|citizen
occupational measur es/ ment al h €| which included i terat
meaningfulness and occupati|lchal | en g e demographic

citizenship as mediators |[st at us ajcemor bi d variables and

between occupational guality |condi t i on measuresof

status and recovery: a wi th sub|(n=2104a)cr {recovery, quality of

cross-sectional study measur esici ties i n|life, occupational
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among residents with

co-occurring problems.

Advances in Dual
Diagnosis, 14 (3), 99-
118.

occupat.i
meani ngf
and ci ti

The sample (n =
104, 76 men, 28
women) primarily
consisted of
residents aged
above 40. The
most common
levels of
completed
education among
the residents
were elementary
school or courses
attended after
completing high
school. The main
source of income
for the majority of
the participants
was social
security benefits.

meaningfulness
and citizenship.
The demographic
variables included
gender, age,
occupational
status, educational
level, main source
of income, length
of residency and
prior housing
situation.
Occupational
status, source of
income and
previous housing
situation were
multiple choice
items, and the
remaining items
were single
choice.

Linear regression
analyses were
used and indicated
that occupational
status was
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significantly
associated with
the citizenship

domains caring for

others and
community
participation and

with the quality of

life measure
positive affect

25

Nesse, L., Gonzalez,
M.T., Rowe, M. and
Raanaas, R.K., 2022.
Citizenship matters:
Translating and
adapting the Citizenship
Measure to
Norwegian. Nordic
Studies on Alcohol and
Drugs, 39(3), pp.262-
278.

The aims of the
study were to 1)
translate and
adapt the
Citizenship
Measure,
developed by
Rowe and col-
leagues to a
Norwegian
context, and 2)
to assess the
internal
consistency and
convergent
validity of the

A
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021) st
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The translation
process was
carried out using

forward and back

translation
procedures.

An exploratory
factor analysis
(principal
component
analysis) was
conducted to
investigate the
factor structure

and check how the

Translation of
the
Citizenship
Measure and
evaluation of
internal
consistency
and
convergent
validity using
statistical
analysis.

5 Rs of
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Norwegian factors in the

translated Norwegian version

measure. resembled the
structure in the
original version.
To assess
convergent
validity, there was
an examination of
the correlation
between the seven
citizenship
domains with the
five domains of the
Recovery
Assessment Scale
T Revised.

26 Nouf, F. and Ineland, J., | Th e mai n| This paper Direct co|Literat{No spec
2023. Epistemic obj ecttiov|/presentsameta- |anal was$ su|Revi-Klet|approac
citizenship under i denti f ylanalysis,drawing [t o anal ys|Anal ysi|jdescrib
structural siege:ameta- fand f ac i |exclusively on dat a. f ocuesop
analysisdrawingon 544 (o f s er v i |qualitative l i ved
voices of service user i nvol ve mresearch (n=38) A Service experie
experiences in Nordic Nor di ¢ m published in the Commi ttee andn Oa
mental health heal t h s|period2017i citizen
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services. Frontiers in
Psychiatry, 14,
p.1156835..

2022, that
examine the
experiences of
service users in
mental health
services in
Denmark,
Finland, Norway
and Sweden.

consul ted
of t he an

27

O'Connell, M. J.,
Clayton, A. and Rowe,
M., 2017. Reliability and
validity of a newly
developed measure of
citizenship among
persons with mental
illnesses. Community
Mental Health Journal,
53 (3), 367-374.
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30 Quinn, N., Bromage,B. |[To gai n Case studDirect ob|Ethnogr|5Rs
and Rowe, M., 2020. indepth |FACE praojjrecorded partici|Citizen
Collective citizenship: under stajcommunitydi scussiolobserval(Ro@® 15
From citizenship and of t&aemklin US promeeting njcase st
mental health to activitiflcitizenshwhich thejcoll ect|{Expl ore
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Costa, M. and Davidson,
L., 2022. Citizenship,
social justice, and
collective
empowerment: living
outside mental

illness. Psychiatric
Quarterly, 93(2), pp.537-
546.

roundtable
series entitled
Citizenship,
Social Justice,
and Collective
Empowerment:
Living Outside
Mental lliness.
They were built
on the
conviction that
people who
have lived
experiences of
mental health
challenges and
engaged in
making
community
connections
should be at the
centre of
teaching about
those
experiences.
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The second,
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community-
building in a
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years, a long-time
mental health and
community
advocate, and the
neighbourhood
association
president. (three
of whom where
members of
FACE project see
Quinn et al. 2020)

The third was
peer support
professionals
across
Connecticut who
play various roles,
and a woman in
recovery who
shared her
experiences
working with peer
support
professionals.

The fourth were
members of
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Witnesses to
Hunger, an anti-
hunger advocacy
group in New
Haven led by
people with first
hand experiences
of poverty and
marginalization.
Panellists were all
people in
recovery and
included the
organi zat
leader, two peer
support
professionals who
are also
community
advocates, and a
man in recovery
who is an artist
and a co-founder
of FACE.
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C., Baranoski, M., dat a.

Wieland, M., O'Connell,
M. J., Benedict, P.,
Davidson, L., Buchanan,
J. and Sells, D., 2007. A
peer-support, group
intervention to reduce
substance use and
criminality among
persons with severe
mental illness.
Psychiatric Services, 58
(7), 955-961.
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Baranoski, M., Girard, V. |t he i nt e intervent was
and Bellamy, C.,2009. |det ai | ed rational e conduct
Citizenship, community, |Cl ayt on before
and recovery:agroup- |( 201 3) | mpact ex add tRe

and peer-based

t hrough ¢
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intervention for persons studies n of

with co-occurring met hodol o Rel ati o
disorders and criminal di scussed

justice histories. Journal

of Groups in Addiction &

Recovery, 4 (4), 224-

244,

34 Rowe, M., Clayton, A., To creat|l141 persoFocus gro|Communi|5Rs of
Benedict, P., Bellamy, citizens|seven foclgenerated|Based Citizen
C., Antunes, K., Miller, measure |groups (Nabout the(Partici|( Rowe 2
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35

Soar es, J. G.
and Ventur a,
2021. Pr omot
Citizenshiop
to the Right
Look of

Car e giJweaurrsn.a
Psychosoci al

Rehabilitatdi
Ment al ,H{83l,t
pp. 2219 .

To investigate
the perceptions
of caregivers
about work in
the Residential
Therapeutic
Service (SRT)
and their
relationship with
the promotion of
the right to
health and
citizenship for
residents.

The SRTs an
important device
for the
psychosocial
rehabilitation of
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approach
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using Collective
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discharged from
long hospital
stays without
family ties.
However, the
care and
supervision of
caregivers
stands out in the
challenge of
reconciling the
autonomy of

residents.
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This study aims
to assess the
knowledge and
attitudes toward
recovering
citizenship and
the 5 Rs of
Citizenship and
mental illness,
of people aged
18 and above,
in Hong Kong
using a
telephone
survey
approach.

Participants were

selected at
random.
Household and
mobile phone
numbers were
drawn from the
Numbering Plan
provided by the
Hong Kong
government.

Participants were

aged 18 and
above, able to
communicate in
Cantonese and

A questionnaire
comprised the
Mental Health
Knowledge
Schedule (MAKS),
Short Form-
Community
Attitudes Toward
Mental lliness (SF-
CAMI) and
guestions on
attitudes toward
RC/5 Rs, was
administered on
the phone.

Tel epho
Survey

5 Rs
Citize
( Rowe
and

Recove
citize
( Rowe
Davi ds
2016)

of
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have the mental
capability to
complete the
survey.

There were a total
of 1,009
respondents who
completed the
telephone survey
with a response
rate of 37%. The
gender and age
distributions of the
sample were
comparable to the
Census data of
Hong Kong in mid
2020. More than
half of
respondents were
females (53.1%),
married or
cohabiting
(59.1%), receiving
a monthly
individual income
less than

Statistical analysis
for the telephone
survey was
performed using
SPSS. All the
analyses were
weighted by
gender and age
from the mid-2019
census data.
Descriptive
analyses were
performed to
examine the scale
scores and
sociodemographic
characteristics of
participants.
Correlations
between
knowledge,
attitudes toward
mental illness and
RC/5 Rs were
assessed using
Spearman
correlation.
Differences in
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US$2,573
(HKD20,000)
(53.1%) and
claimed that they
knew someone
with or had
recovered from
mental illness
(56.7%)

scale scores
across different
socio-
demographics
were assessed
using one-way
ANOVA.
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Summary - no more than 600 words (including detail on background methodology, sample, outcomes, etc.)

(Hamer et al, 2018; Rowe and Davidson, 2016). |

directions (Morgan et al, 2020).

Introduction: Technology is leading to rapid change in society, including what it means to be a citizen (Isin and Nielsen 2008; Isin and
Ruppert 2015). Whilst citizenship has been promoted within mental health for a long time, change has been slow. Citizenship in this
context refers to how people with mental health challenges have access to the same rights and responsibilities as others in society

n order to create inclusive opportunities for people with mental health challenges, any

focus on citizenship in mental health needs not only to address the present time but to anticipate and influence future technological

Aim: To explore how future developments in technology will impact on citizenship for people with mental health challenges.
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Methods: The research will have two phases. The first will consist of interviews and a co-production workshop. The second will consist
of two sets of focus groups and a photovoice interview.

Peer researchers (funded by Dorset HealthCare) will provide guidance on the design of interview schedules, co-production workshop
and focus groups. They will also support the data analysis of the anonymised transcripts. They will support the development of the
outputs in regards to dissemination, namely journal articles and film.

Participants: Participants will be purposefully sampled and will be over 18. Participants for phase 1 will be leaders from a digital
technology company (who have a focus on promoting digital inclusion, and will provide expertise on the current and future developments
in technology) and a peer-led mental health organisation.Participants for phase two will be drawn from two groups: current leaders in
mental health from a national mental health organisation and potential future leaders. The potential future leaders will be current
university students undertaking a mental health professional qualification and peer workers (from a 3rd sector mental health
organisation). This second group will also be from generations Y and Z (born 1981-2002). These generations are considered digital
natives and therefore may have a different perspective on technology.

Key Ethical Considerations:

Informed Consent:

Participants will be given an information sheet and have the opportunity to opt in to the study. To avoid coercion, the researcher will not
directly approach individuals but rather support the organisations to promote the study and allow individuals to opt in and consent to
participate.

Participants will have the right to withdraw from the study during data collection phase.

Risks to Participants and Researcher:

Some people may find discussing mental health challenges and the future distressing. The researcher is an experienced mental health
professional. If participants become distressed or make disclosures they will be signposted to local supports and/or to their employer or
university for further support. The researcher is able to seek support via the supervisory team and is able to access external support.

Confidentiality and Data: All data will be anonymised. Each organisation and each participant’s identity will be anonymised and they
will be given a pseudonym. Pictures submitted will not include personal identifiable content.

All digital data from the study will be securely stored on a password protected drive on the BU server and all paperwork will be locked in a
filing system within a secure building at Bournemouth University.

Demands on Time: Participants will be required to participate for a maximum of 6 hours over a 3 month period. Focus groups and
workshops will be held in accessible and convenient locations.

Withdrawing Consent:

Participants can withdraw from the study at any time prior to the completion of data collection stage. This includes withdrawing images
from photovoice interviews.

It will not be possible to withdraw data from the focus group or co-production group due to the nature of it being a group discussion.
Participants will be reminded of this at the beginning and the end of the focus group.

Dissemination: Journal articles, conference presentations, and public engagement film shared on YouTube.

Filter Question: Does your study involve Human Participants?

Participants

Describe the number of participants and specify any inclusion/exclusion criteria to be used

All participants will be over 18. There will be a total of 30 participants who will be purposively sampled. The reason for this purposive
sampling is to provide a range of perspectives and include people who are able to influence change. For phase 1 the participants will be
drawn from managers within a digital media company (n=2) and a peer-led mental health organisation (n=4). The rationale for this is that
this will bring important perspectives from the technology industry and from mental health. The digital media company will be recruited
from one promoting digital citizenship and inclusion. In the second phase participants will be recruited from staff who work for a national
mental health organisation (n=12), peer specialists who work for a peer-led mental health organisation (n=6*), and Bournemouth
university students (n=6*). *These participants will be born between 1981-2002, who are considered digital natives as they have grown
up with the internet.

Do your participants include minors (under 16)? No
Are your participants considered adults who are competent to give consent but considered vulnerable? No
Is a Disclosure and Barring Service (DBS) check required for the research activity? No
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Recruitment

Please provide details on intended recruitment methods, include copies of any advertisements.

A letter will be sent to the CEO, faculty lead or lead Director of each organisation to see if they would like to opt-in to the study.Within
Bournemouth University the programme leaders will be asked to advertise the project to specific student groups and the project will be
advertised to students on Landsdowne Campus.A number of organisations have approached the researcher following presentations of
the research topic and have expressed an interest in participating in any research in this area.

Do you need a Gatekeeper to access your participants? Yes

Please provide details, including their roles and any relationship between Gatekeepers and participant(s) (e.g. nursing home
manager and residents)

Gate keepers will be organisational leaders. People they engage will be employees or, in the case of the University, students.For
Bournemouth University it will be the Head of the Faculty for Health and Social Sciences and Programme Leads from the relevant the
Schools. The relationship between participants and gatekeeper in this instance is academic and student.For the organisations with
employees, the gatekeeper will be: Chief Executive Officer of Peer Led Mental Health Organisation, Chief Executive Officer of Digital
Technology company, Director of National Mental Health Organisation. Participants will be staff who work for the organisation. The
gatekeepers themselves may choose to opt in to be participants. It will be made clear to the Gatekeepers they are not to persuade or
encourage people to participate.

Data Collection Activity

Will the research involve questionnaire/online survey? If yes, don't forget to attach a copy of the
questionnaire/survey or sample of questions.

No

Will the research involve interviews? If Yes, don’t forget to attach a copy of the interview questions or sample of

. Yes
questions

Please provide details e.g. where will the interviews take place. Will you be conducting the interviews or someone else?

| will be conducting the interviews. They will be semi-structured. The interviews will take place at a convenient location for the participant
either at their place of work or study. This will include the option of a phone or video call interview.The interviews in the second phase of
the research will be photovoice interviews. Participants will be encouraged to bring with them and share a picture or GiF. The rationale
for this is that it provides a more creative way for participants to be involved in discussions about the future.

Will the research involve a focus group? If yes, don't forget to attach a copy of the focus group questions or

h Yes
sample of questions.

Please provide details e.g. where will the focus group take place. Will you be leading the focus group or someone else?

| am an experienced group facilitator and will be leading the focus groups. The focus groups will take place either at the participant's
place of work or study or at a convenient local alternative. In the first phase of the interview there will be a co-production workshop that
will outline the main themes in relation to technological advances over the next 25 years and potential impacts on citizenship for people
with mental health challenges.In the second phase there will be two sets of two focus groups. One set will be with current leaders in
mental health and the second will be with potential future leaders. The first set of focus groups will explore the content generated in the
co-production workshop and discuss the threats and opportunities technology will offer people with mental health challenges. The second
will explore what desirable futures may look like and what would need to take place to get there and what would be potential or actual
barriers.

Will the research involve the collection of audio recordings? Yes
Will your research involve the collection of photographic materials? Yes
Will your research involve the collection of video materials/film? Yes
Will any photographs, video recordings or film identify an individual? No

Please provide details

All interviews and focus groups will be audio recorded. As part of the photovoice interviews participants will be asked at the previous
focus group to bring in two pictures or GIFs that represent their thoughts in relation to current and future citizenship for people with
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mental health challenges.All participants will be asked as part of participant agreement to not include personally identifiable photos or
video. This will be checked by the researcher and supervisors.In the workshop and focus groups photographs will be taken of any flip
chart pictures or post-it notes that include no personal identifiable information.

Will any audio recordings (or non-anonymised transcript), photographs, video recordings or film be used in any

outputs or otherwise made publicly available? Yes

If Yes, please provide details.

For the purpose of dissemination for public engagement an online slide show of the research will be made available on the internet on
YouTube. This will not include any personally identifiable audio or images. Participants may consent for the pictures they submitted in the
photovoice interviews to be included.

Will the study involve discussions of sensitive topics (e.g. sexual activity, drug use, criminal activity)? Yes

Please provide details and measures taken to minimise risks

People will be discussing mental health and the impact of future technology on citizenship. Some people may find this distressing. The
focus of the discussions will not be based on personal disclosures but rather thinking in general terms about the topics under discussion.
The researcher is an experienced mental health professional and group facilitator. If participants become distressed or make disclosures
they will be signposted to local supports and/or their employer or university for further support. Participants will be able to stop the
interview or leave the focus group or workshop at any point.

Will any drugs, placebos or other substances (e.g. food substances, vitamins) be administered to the No
participants?
Will the study involve invasive, intrusive or potential harmful procedures of any kind? No
Could your research induce psychological stress or anxiety, cause harm or have negative consequences for the

] i 7 n No
participants or researchers (beyond the risks encountered in normal life)?
Will your research involve prolonged or repetitive testing? No

What are the potential adverse consequences for research participants and how will you minimise them?

Describe the process that you will be using to obtain valid consent for participation in the research activities. If consent is not
to be obtained explain why.

Participants will be given a participant information sheet. This will outline the purpose of the research, the requirements of their
participation, what will happen to their data, what would happen if they chose to withdraw. They will have the opportunity to discuss any
issues or concerns with the researcher (face to face, via telephone or via email). All participants will sign a participant agreement form.

Do your participants include adults who lack/may lack capacity to give consent (at any point in the study)? No

Will it be necessary for participants to take part in your study without their knowledge and consent? No

Participant Withdrawal

At what point and how will it be possible for participants to exercise their rights to withdraw from the study?

Participants can withdraw from the study at time. They can request that the data for interviews is withdrawn from the study at any point
before completion of data analysis stage. This will be clearly articulated in relation to dates on the participant information sheet. This
includes withdrawing images from photovoice interviews. It will not be possible to withdraw data from the focus group or co-production
group due to the nature of it being a group discussion. Participants will be reminded of this at the beginning and the end of the focus
group.

If a participant withdraws from the study, what will be done with their data?

All data will be stored on a secure Bournemouth University Server for 5 years. It will not be used as part of the study unless the data has
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been analysed as part of the data analysis stage as described above.

Will participants receive financial compensation (or course credits) for their participation?

Participant Compensation

No

Will financial or other inducements (other than reasonable expenses) be offered to participants?

No

Research Data

enable identification of the participant?

Will identifiable personal information be collected, i.e. at an individualised level in a form that identifies or could

experiences

Please give details of the types of information to be collected, e.g. personal characteristics, education, work role, opinions or

include a "prefer not to say

The interviews, co-production workshop and focus groups will be audio recorded. Therefore, it would be possible to identify people by
their voice. This will only be heard by the researcher who will transcribe the audio recordings. The audio recordings will not be made
available to anyone outside of the researcher and supervisors. In addition, participants can optionally provide an email address to receive
a copy of the summary report and URL for the research website and access to film. this will be stored securely on paper in a locked filing
cabinet in the university. The reason for this is so that add an additional layer of security so that there is not a direct connection with the
research data electronically stored securely on the electronic university server.Participants will be asked to complete basic demographic
data, which generation they are from (e.g. X, Y, Z), ethnicity, gender, role (e.g. student or work role), sexuality and each question will

Will the personal data collected include any special category data, or any information about actual or alleged No
criminal activity or criminal convictions which are not already in the public domain?

Will the information be anonymised/de-identified at any stage during the study? Yes
Will research outputs include any identifiable personal information i.e. data at an individualised level in a form No
which identifies or could enable identification of the individual?

During the study, what data relating to the
participants will be stored and where?

Storage, Access and Disposal of Research Data

The research data will be stored for a period of 5 years on a secure university server by
the research supervisor. The participant's name, contact details, and consent forms will
only be stored on paper in a locked university filing cabinet. The demographic data and
audio recordings will be stored on a secure university server in a password protected
file, under the pseudonym of the participant. The anonymised research data will be
stored In a separate password protected file on the secure university server.

How long will the data relating to
participants be stored?

The research data will be stored for a maximum period of 5 years. The personal contact
details, audio recordings, and minimum data sets will only be stored for the life of the
project and will be deleted as soon as the PhD is awarded and findings have been
disseminated to the participants.

During the study, who will have access to
the data relating to participants?

The researcher and supervisors will have access to data relating to the participants.
The peer researchers will have access to anonymised transcripts

After the study has finished, what data
relating to participants will be stored and
where? Please indicate whether data will be
retained in identifiable form.

The anonymised research data will be retained for a maximum of 5 years digitally
stored on secure university server. No identifiable data will be kept following the award
of the PhD. It will be deleted.

After the study has finished, how long will
data relating to participants be stored?

The anonymised data will be stored for five years after the award of the PhD

After the study has finished, who will have
access to the data relating to participants?

Researcher supervisors will be the only people who will have access to the data.
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Will any identifiable participant data be
transferred outside of the European No
Economic Area (EEA)?

All emails will be permanently deleted once sent from the email account.All electronic
data will be deleted from the secure serverAll paper data will be shredded and securely
disposed of.

How and when will the data relating to
participants be deleted/destroyed?

Once your project completes, will your
dataset be added to an appropriate
research data repository such as BORDaR,
BU's Data Repository?

No

Please explain why you do not intend to deposit your research data on BORDaR? E.g. do you intend to deposit your research
data in another data repository (discipline or funder specific)? If so, please provide details.

I do not intend to deposit the research data in any data repository.

Dissemination Plans

How do you intend to report and disseminate the results of the study?

Peer reviewed journals,Conference presentation,Publication on website,Other

If Other, please provide details.

Youtube Film in form of slide show with commentary, promotion on social media (e.g. Twitter)

Will you inform participants of the results? Yes

If Yes or No, please give details of how you will inform participants or justify if not doing so

A short report will be available for all participants providing an overview of the research and findings. This will be made available on a
website which will be developed to promote the study.The website will include no participant identifiable information.It will include the
following:-Film of slide show of research outputs with no personally identifiable content-Overview of the research and aims-Summary of
the method used-Summary of articles published and where they can be accessed-Summary of presentations or conferences where
research has been presented -Links to social media discussions on dissemination -Correspondence and contact details of researcher

Final Review

Are there any other ethical considerations relating to your project which have not been covered above? Yes

If Yes, please explain.

Peer Researchers will be recruited to support the development of the co-production workshop, focus groups and interview schedules,
and also data analysis. Funding has been agreed from Dorset HealthCare for 16 days peer researcher time and the aim to is to recruit
two peer researchers. The peer researchers will be employed by Dorset Mental Health Forum in line with the existing partnership with
Dorset HealthCare. Dorset Mental Health Forum will provide line management and supervision. The Researcher supervisors will provide
the peer researchers with training and supervision for the duration of their involvement of the study.

Risk Assessment

Have you undertaken an appropriate Risk Assessment? Yes

Attached documents

Email to Gate Keepers org 29315.docx - attached on 06/01/2020 17:36:40

Email to Gate Keepers Uni 29315.docx - attached on 06/01/2020 17:36:52
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